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TOM TAT

Téo Bang La la cay trong dic san c6 gia trj kinh té dong gop to 16n vao thu nhap cua cac ho dan
& phuong Bang La, quan D6 Son, thanh phd Hai Phong. Nhin hiéu tap thé “Tao Bang La” da duoc
Cuc S6 hitu tri tué cip vin bang bao ho 10 nim nay, song danh tiéng ciia san pham van chua duoc
phé bién rong rai, kénh ti€u thu chu yéu ban truc tiép cho céc thuong l4i hoac tu dem ra chg, chua
vao duogc hé théng cua hang thuc phém sach hay si€u thi do chua c6 bao bi nhan méc va truy suét
ngudn gbc. Bén canh do, quy ché quan ly va sir dung nhan hiéu tap thé “Tao Bang La” nop kém theo
hé so dang ky nhén hiéu tap thé mai chi dap ung duoc yéu cau vé thi tuc theo Luat vé ding ky bao
ho s& hitu tri tué. Cac co s dé quan ly va st dung nhan hi¢u tap thé chua duoc hoan thién. Vi vay,
bai viét nham danh gia tinh hinh san xuét, kinh doanh, quan ly va sir dung nhan hiéu tap thé “Tao
Bang La” dé cung cap mot cach nhin tong quan vé hién trang ddi véi dic san to qua da duoc bao ho
ctia phudong Bang La ciing nhu dé xuét cac giai phap phat trién san phdm va ning cao hiéu qua quan
ly va str dung nhan hiéu tap thé “Tao Bang La”.

Tir khod: Hai Phong, nhan hiéu tdp thé, tao Bang La.

PROMOTING PRODUCTION, BUSINESS, MANAGEMENT AND USE OF THE
COLLECTIVE TRADEMARK “BANG LAAPPLE”: ISSUES AND SOLUTIONS

ABSTRACT

In addition, the regulations for managing and using the collective trademark “Bang La Apple”
submitted along with the registration application, only meet procedural requirements under
intellectual property protection laws. The bases for the management and use of collective trademarks
have not been completed. Therefore, this article evaluates the production, business, management, and
use of the collective trademark “Bang La Apple” to provide an overview of the current status of the
protected apple specialty of Bang La Ward. Furthermore, it proposes solutions for product
development and improving the effectiveness of managing and utilizing the “Bang La Apple”
collective trademark.
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1. PAT VAN PE chu Iyc mang lai hiéu qua kinh té cao va Ia dic
san cua dia phuong. Vi tdo ngot thanh, chua
nhe, gion va mong nude, ngon hon nhiéu giong

tdo khac, va c6 vi dam khac biét voi tao trong

Téo Bang La Ia tao ta, duoc trong chi yéu
& phuong Bang La, quan Db Son, thanh phd
Hai Phong. Cay téo sinh trudng va phat trién

t6t trén nhimg gdc téo lai, dic biét la thich nghi
va phat trién tét trén ving dat chua, min, cho
nang suat va chat luong tét, trd thanh cay trong

O cac dia phuong khéc.

Nhan hiéu tap thé (NHTT) “Tao Bang La”
duoc Cuc S hitu tri tué cAp van bang bao ho
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ngay 07/10/2015 theo quyét dinh sb
62185/QD-SHTT. Mic du sau khi dugc cap
vin bang bao ho, san phdm dugc nhiéu nguoi
tiéu dung biét dén nhung danh tiéng cua san
pham chu yéu trong pham vi thanh phé Hai
Phong, chua duoc phd bién rong trong céac
thanh phd 16n va ca nude. Do d6 chua thuc su
phat huy duoc hét gia trj so voi tiém nang. San
phém chua duoc bao tiéu on dinh, chua co ky
két hop ddng tiéu thu dén cac siéu thi, cira hang
thue phém sach do chua c6 bao bi, chua gén
nhan hiéu va chua c6 truy xuit ngudn gdc xuat
xtr. Bén canh do, viéc quan ly va luu trir van
bang bao ho nhan hiéu tap thé “Téo Bang La”
chua dugc tot nén da bi that lac, trong khi van
bang bao ho sap dén thoi ky gia han. Ngoai ra,
quy ché quan ly va sir dung NHTT “T4o Bang
La” chua duoc trién khai trong thuc té.

Vi vay, nghién ctru thuc trang san xuit,
kinh doanh, quan ly va sit dung NHTT “Tao
Bang La, phuong Bang La, quan D6 Son,
thanh phé Hai Phong cho san pham tio qua
nham nang cao danh tiéng, khai thac va phat
trién NHTT “Tao Bang La” c¢6 ¥ nghia thiét
thuc ddi voi cay trong chu lyc cua ving bién
Bang La, D6 Son, Hai Phong.

2. PHUONG PHAP NGHIEN CcUU

Dit liéu thir cp duoc thu thap tir cac cong
trinh nghién ctru ¢6 lién quan dén nhan hiéu;
cac van ban chinh sach ban hanh co6 lién quan
dén s¢ hiru tri tu¢ & Trung vong, thanh phd Hai
Phong. S liéu so cap vé san xuat kinh doanh,
quan ly va str dung NHTT “tao Bang La” dugc
thuc hién thong qua diéu tra khao sat bang hoi,
phdng vén sdu cac can bd quan ly, can b phu
trach chuyén mén, Hoi ndng dan phuong Bang

La va cac hd san xuat, kinh doanh va st dung
NHTT “tao Bang La”.

3. KET QUA THAO LUAN

3.1. Thye trang sian xuit, kinh doanh tao
Bang La

3.1.1. Tinh hinh kinh té xi hi ciia phwong
Bang La

Bang La xua kia 1a mot lang nghé truyén
théng 1am mudi cuia Hai Phong. Bén nay cling
v6i sy phat trién kinh té va chuyén d6i co cau
néng nghiép nén nghé 1am mudi khong con
nira, cac thira ruéng mudi xua duogc thay vao
nhitng rudng trong ca chua, tio va lac. Vi vy
céc san pham nong san cua phuong Bang La
thudng s& ¢6 vi man cua mudi khoang tu nhién.

Kinh té phuong Bang La trong 3 nam gan
day cho thdy xu hudng ting ty trong dich vu va
cong nghiép, giam dan ty trong nong nghiép
(Bang 1). Tdc do ting truéng binh quan giai
doan 2021-2023 (theo gid so sanh 2010) cua
linh vuc doanh thu dich vu lvu trG va an uéng
12 31%, gia tri san xudt cong nghiép (theo gia
so sanh 2010) 1a 12%, gia tri san xuat nong,
[am, thiy san giam 1%. Day cling la Xu hudng
chuyén dich phu hop véi qua trinh tai co cau
kinh té theo hudng cong nghiép hoa.

Nhing nim gan day véi thé manh vé cac
san pham OCOP mang thuong hiéu dia phuong
nén céc chu truong chinh sach tap trung bao vé
va phét trién thuong hiéu cac san pham dic san
nhu tdo Bang La, ca chua Bang La, cac san
pham dich vu tai dia phuong. Véi san pham
ddc san Téo Bang La chua tham gia sdu vao
chudi gi4 tri ma chu yéu tap trung & chudi san
xudt thap nhat 1 dang thd (béan tuoi), chua qua
ché bién.

Bang 1. Mot s6 chi tiéu vé tinh hinh kinh té cia phwong Bang La giai doan 2021-2023

- n Gia tri TTBQ
STT Chi tieu bVT 2001 2022 5023 (%)
Gia tri san xuat cong Nghin 0

1 nehicp (Gia 53 2010) dong 28.000 31.000 35.400 12,4%
Gid tri san xuat néng, 1am, | Nghin | 150.730 A0

2| thity san (Gia SS 2010) dong 148175 | 147.965 | -09%
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T Gia tri TTBQ
STT Chi tieu bVT 5071 5002 5003 (%)
NGONg nghiép 39500 | 35450 | 35050 | -058%
Lam nghiép 2.000 2100 2.290 7.0%
Thity san 109230 | 110625 | 110.625 0.6%
g | Doanhthudichvulrutrd | Nghin | o000 | 5e000 | 30000 | 309%
va an udng dong
4 | Tongmucbanléhang hoa nggz'g” 210.000 | 253400 | 300.000 | 19,5%

Nguon: B&o céo két qua thwe hién nhiém vu Kinh té, X héi, an ninh quoc phong c&c nam tir 2021
dén 2023

- Vé cong tac quy hoach dit trong tao: Tir
nam 2020 dén nay, dién tich dat trdng tao duy
tri 6n dinh 120 ha véi 800 ho trong tao, san
lugng dat trén 2.000 tAn vao nam 2022, tang
50% so v&i nam 2021, dat gia tri khoang 35 ty
ddng; nam 2023 dat gan 36 ty dong. Dién tich
trong t4o ciia mdi ho tbi thidu 12 2 sao va nhiéu
nhat 12 s30. Mbi sdo trung binh trong dugc 12
-15 gdc té4o. Theo quy hoach cta thanh phd Hai
Phong, dién tich dat nong nghiép ctua D6 Son
khong dugc mo rong, vi vay dién tich tdo bi
han ché vé quy mo.

- Gibng tdo: Cay tao dugc trong & Bang
La tir rat lau, cha yéu 1a giéng tao ta thuan
ching. Sau d6 duoc cac ho phat trién, lai tao va
va cdy ghép. C6 nhiéu gidng tdo khac nhau:
nhu tdo chua, tdo Thién Phién ngot, tdo Gia
Loc, mai nhap vao giéng tdo Thai Lan. Mot sb
gidng chon loc trong nudc nhu tao s6 12, s6 32,
tao Pao Tién, tao Pai...

Tao ¢ Bang La c0 déc trung 1a dam vi (co
vi chua, ngot, hoi chéat va vi min cua bién). Tuy
nhién, nguot dan ciing khong ¢6 1 cai tén nao
dé dat tén cho timg loai tao ma chi goi chung
chung la Bang La.

Hién nay, bai toan niang suat va chat luong
tao dang dugc cac hd trong tao rat quan tam,
trong d6 k¥ thuat thu phan dé cay dau qua sai

ma van dam bao chat lwong dang c6 nhiéu
tranh cdi. Néu str dung phwong phap thu phan
chéo thi s& cho ty 1& dau qua cao va ning suit
cao nhung chit lugng tao lai giam, con néu
khong sir dung thu phéan chéo thi ty 1& dau qua
thap, chit lugng t4o van giit nguyén ban. C6 ho
trong t4o khong thu phan chéo thi 1 gdc tdo co
khi chi thu dugc 2kg téo. Pay 1a van dé ma cac
ho trong tao rat trin trd trong khau ky thuat
tréng tdo. Vi vay, ngodi ting cudng cong tac
khuyén ndng dua tién bo khoa hoc k¥ thuat dén
v6i san xudt ctia nguoi dan thi viéc lwa chon ky
thuat sao cho vira dam bao ning suét vira giit
duogc chat luong nguyén ban, dic trung ciia to
Bang La 1a diéu quan trong va can thiét.

3.1.2. Higu qud kinh té tir trong t40

Két qua khao sat cho thay, cac ho co quy
mo 16n thi chi phi bo ra it hon, thu nhap cao
hon, tir d6 san xuit c6 hiéu qua hon. Trong sd
céc khoan chi, chi phi cho phan bon 12 16n nhat.
Hién nay, quy dat néng nghiép cho trong tao &
phuong Bang La c6 gidi han, cic ho di b tri
trong tao theo kha ning cia timg ho. Do d6
viéc mé rong dién tich trong tio hién nay la
kho thuc hién. Trén co so dién tich ciia mdi ho,
cac ho can cha trong dau tu k¥ thuat trong,
cham soc sao cho mang lai ning suét va hi¢u
qué cao va dam bao chét lugng.
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Bang 2. Hiéu qua kinh té tir trong tao trong nam 2023 (tinh cho 1 sao Bic Bj)

STT Chi tiéu Pon vi tinh Quy m@ san xuat
Loén (n=13) Vira (n=28) | Nhé (n=19)

1 | Tong chi chi Nghin dong 7.970 8.297 10.074
- | Gibng Nghin dong 320 402 387

- | Phan bén Nghin dong 3.063 3.155 4.642
- | Thudc bao vé thuc vat Nghin dong 809 840 1.064
- | Chi khac Nghin dong 1.926 2.000 2.074
- | Céng lao dong Nghin dong 1.852 1.900 1.907
2 | Tong doanh thu Nghin dong 20.305 17.596 21.272
3 Loi nhuan Nghin dong 12.335 9.299 11.198

Nguon: Két qua khao sat thang 01 niam 2024

Ngoai mé hinh trong tio truyén théng,
hién nay trén dia ban phuong xuat hién mo
hinh tdo leo gian — day 1a m6 hinh dang dugc
mot hd ndng dan thir nghiém tai dia phuong co
chi phi dau tu ban dau bo ra cao hon so véi
phuong phép truyén thong. Do phai trong mai
hét tir dau, du tu ludi, cot bé tdng hang rao va
chi phi nhan cong cho cham soc, tia canh, ép
canh nhiéu hon. Chi phi du tu ban dau khoang
13-15 triéu dong/sdo. Cac ho khac chua trién
khai md hinh tao leo gian béi con theo ddi, néu
mod hinh mang lai hiéu qua cao hon trong vai
nam tdi thi cac ho s& xem xét hoc tap theo mo
hinh nay.

Tuy nhién, thang 9 ndm 2024, do anh
hudng cta con bdo Yagi, phuong Bang La chiu
thiét hai nang né vé tai san va hoa mau. Tinh

binh quan toan phuodng, san lugng tao thu
hoach nam 2024 chi dat 5% so v6i nam 2023.

3.1.3. Cdc yéu té anh hwong dén hoat dpng
trong tdo

Cay tao dic biét nhay cam voi thoi tiét va
dich bénh, chat luong tao phu thude rat nhiéu
vao yéu té khach quan 1a thoi tiét. Cac yéu t6
nhu gia ca dau vao (phan bon, thude trir sau),
gia ca dau ra, quy trinh bao quan, théng tin vé
thi truong, nhan hi¢u nhan dién va thuong lai
6 anh hudng & mirc do cao dén rét cao, voi ty
1€ nguoi tra 101 lya chon tir 60% tro 1€n. Day la
cac yéu to lién quan dén dau ra, gitp cho tao
dugc nhan dién thuong hiéu, c6 do ngon va
dam bao chat luong thi ban dugc gia cao va thi
truong tiéu thu duoc 6n dinh.

Bang 3. CAc yéu t6 anh hwéng dén hoat dong trong t4o tai phwong Bang La

TT Yéu to Gié tri trung binh Mitc d§ anh huéng
1 [VOn san xuat 2,96 Khéng anh huong
2 |Dién tich 3,33 IAnh huong tuong doi
3 |Giong 2,98 Khoéng anh huong
4 |Gia ca dau vao 3,10 IAnh huong tuong doi
5 |Gianhan cong 2,80 Khoéng anh huong
6 |Giacadaura 3,60 /Anh huong cao
7 |Quy trinh trong 3,28 /Anh huong tuong doi
8 |Quy trinh cham séc 3,23 /Anh huong tuong doi
9 |Quy trinh bao quan sau thu hoach 3,38 /Anh huong tuong doi
10 [Thoi tiét bat thuong 4,21 /Anh hudng rat cao
11 [Dich bénh 3,30 /Anh huong tuong doi
12 [Thong tin ve thi truong 2,91 Khoéng anh huong
13 |Nhan hiéu nhan dién 3,71 IAnh hudng cao
14 |Thuong lai/cac nha budn 3,38 /Anh huong tuong d6i
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Nguon: Két qua khao sat thang 01 nam 2024

(Ghi ch(: Mirc dg anh huéng nhwe sau: 1,0-1,79 = Rt thdp, 1,8-2,59 = Thdp; 2,6-3,19 = Khéng
anh hwong; 3,20-3,59 = Anh huéng twong doi; 3,6-4,19 Anh huéng cao; 4,2-5 = Anh huéng rdt cao)

- Chét luong tdo & phuong Bang La co vao cham séc cay con cham. Cac hg co6 dién
dugc nho diéu kién ty nhién (thdé nhudng dat tich tréng quy mo 16n thi thué lao dong theo
min) va k¥ thuét thy phin, chiam s6c, cham bon thoi vu va tap trung chu yéu thué vao thoi diém
cay t4o. Phan 16n cac ho cho rang giéng tdo ma thu hoach tao.
ho trong c6 th cho qua to, ngot, dém vi mang 3.1.4. Tinh hinh tiéu thu tao Bang La
lai cam giac khi an qua tao c6 chat lugng va _ .
dic trung riéng, khac xa vdi tao trong ¢ cac Thi truong tiéu thy tdo qua cla phuong
viing khac. Bang La chu yéu tap trung ¢ thanh phd Hai

Phong (chiém 59%), tiép dén la cac dia phuong
lan can nhu Quéan Ninh (chiém 20%), Hai
Duong (10%), Ha No6i (10%), va 1% tiéu thu &
c4c tinh khéc va qua con dudng tiéu ngach sang
cac nude nhu: Nhat Ban, Han Qudc, Pai Loan,
qua cac kénh gidi thiéu nguoi quen xach tay
mang di 1am qua biéu nhu dic san cia qué
huong (Biéu d6 1). Nhu vy co6 thé thay, thi
truong tiéu thu cua tho Bang La chwa duoc biét
dén nhiéu ¢ thi truong 16n nhu Ha Noi.

- Ngué)n nhén luc: Theo khao sat, hiu hét
céc ho gia dinh trong tao chii yéu 1a ngudi 16n
tudi (phd bién tir 45 tudi tro 18n), ngoai do tudi
di lam cong ty, hoac nhitng nguoi cd stc khoe
yéu khong xin duoc viéc ¢ ngoai nén ho & nha,
bam vao manh dit nong nghiép va cham soc
vuon t&0. V4i ngudn lao dong ¢ do tudi nay ho
c¢6 kinh nghiém trong tao song viéc tim hiéu
kién thirc va &p dung cac quy trinh k¥ thuat méi

1% 10%

| g

BHANGi ®Hai Duong ™ Quang Ninh B TP Hai Phong ™ Thj truong khac

Biéu d6 1. Thi truwdng tiéu thu sin pham tao qua cia phwong Bang La (%)
Nguon: Két qua khao sat thang 01 nam 2024

Kénh phan phi san pham tao Bang La c6 pham véi HTX hay doanh nghiép nao nén viéc
su tham gia ctia nhiéu tdc nhan nhu: ngudi san tiéu thu chua 6n dinh.
xudt, ngudi ban budn, ngudi ban 1¢. Tao Bang
La cling chiu su canh tranh vé gia vai cac loai
t40 qua ¢ cAc tinh thanh phia Bac khac khi vao
chinh vu, nhu t4o ngot ctia cac tinh Bic Giang,
Hai Duong, Hung Yén vdi gid tdo & cac tinh
nay thip hon, chi 10.000-15.000 dong/kg,
trong khi gid Tao Bang La tai vuon vao lac
chinh vu 1a 25.000-30.000 dong/kg. Cac ho
trong t4o chua ky két hop dong tiéu thu san

Trong cudc khao sat vé danh tiéng “téo
Bang La” dugc nguoi tiéu dung biét dén, két
qua cho thay ring ty 1& nguoi di nghe noi dén
Téo Bang La nhiéu 1an chiém 58,3%, c6 26,7%
d3 nghe dén nhung it 1an va 15% chua nghe
dén bao gio (Biéu do 2). Nguoi tra 1oi ¢ 4n
tuong va nhd dén tao Bang La Ia mui vi dac
trung ctia to véi sy dam vi, két hop chua, ngot,
man va hoi chat trong qua tdo. Do la dac trung
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riéng ma chi co & tdo Bang La, t4o trong & noi khac” dé nhan manh do ngon va su khéc biét
khac khong c6 vi ndy. C6 ngudi cho rang “da ctia tao Bang La véi tdo trong & cac viing khéc.
an tho Bang La rdi thi s& khéng thich in tdo nao

700
60,0
50,0
40,0
30,0
200 15

100 -

0,0

1. Da nghe dén nhidu lan 2. D3 nghe dén nhung it1dn 3. Chua nghe dén bao gid

58,3

26,7

Biéu dd 2. Ty 1é ngudi tra 10i khao sat phan theo mic thu nhap binh quan

Nguon: Két qua khao sat thang 01 nam 2024

- V& kénh tiéu thu tao Bang La: C6 26,7% an toan thyc phdm va c6 gin nhan hiéu tap thé
khach hang mua tdo Bang La qua cic kénh dugc bao ho ludn twong xing véi gia tién ho
mang Xa hoi (nhu facebook, tiktok), vi ho nhin b6 ra nén du gia cao ho van quyét dinh mua.

thdy cac bai viét vé tdo Bang La duoc ngudi
ban hang gidi thiéu; c6 20% mua tai ctira hang
hoa qua thuong va 20% mua tir ngudi ban rong

3.2. Thuc trang quan ly va sitr dung nhan
hiéu tip thé “Tio Bang La”

c6 dé bién tao Bang La; chi c6 10% mua tai cira ~ Phuong Bang La xua kia von |a vyra muoi
hang thyc pham sach. Diéu nay cho thay khach néi‘ tiéng Cfla Hai Phong, ngu(‘yi dén ?Ui day
hang s dung cac thong tin trén mang xa hoi ph:éln 16n song dua Vé}o nghé lam muéi va fii
nhiu hon 1a mua truc tiép. Tt viéc nguoi tra bién. Tuy nhién, do di¢u kién tu nhién tha}y in,
161 thay thdng tin quang cao vé tao Bang La, ho cang ngdy lugng pht sa cta song Van Uc boi
td mo Ién mang tim kiém “tén Téo Bang La” lang cang nhié}l nén ngu?ri dan gép kho trong
va dat hang. Tuy nhién khi quyét dinh mua viéc “bam nghé” va ‘dﬁ dan chuyén sang trong
hang 1au dai va thuong xuyén, nguoi tra 1oi cay an qua va nudi trong thu}?’sén. Tu do, nguoi
mudn tim mua thyc pham an toan va tin tuong dan phuong Bang La da bién noi day thanh
vao mua hang clia ngudi quen, nhitmg ngudi vung dat trong tao dac hiru. Nguoi Eién t}ludr}g
ban hang uy tin, cAc cira hang thuc pham sach goi Vi cai tén dan gia la tao muoi, d€ nhan
va siéu thi, tham chi ho xudng truc tiép cac ho Manh rang cay tao dugc trong ¢ Bang La la
trong 12 nguoi quen cta ho ¢é mua hang hon 1a trong trén vung dat mudi ngay xua.
mua san pham trdi noi trén thi truong. Tao Bang La dugc cdp van bing bao ho
Cac tiéu chi lya chon khi mua tao: nguoi nhan hi?u tap tPé dén nay da dwocl0 nam, la
tra 101 tap trung nhat vao san pham c6 nhan co s¢ dé san pham duoc dinh V1 trén thi truong.
hiéu duoc bao ho, vi riéng dic biét cia tdo va Chu so hiru nhan hiéu tap thé “Tdo Bang La”
c6 truy xudt ngudn gdc 14 rang. D6 1a nhing la Hoi Nong dan phuong Bang La, day la t6
dac diém tao nén niém tin cho khach hang gén chure chinh tri x3 hoi cua nguoi nong dan trén
b6 lau dai. Mic du gia to Bang La cao hon so dia ban phuong Bang La. Hoi Nong dan dai
v6i gia tao khac cuing loai, thu hoach cling thoi dién cho nhimg nguoi nong dan noéi chung va
diém nhung c6 dén 95,3% ngudi tra 10i van nguoi trong tao noi rieng. Chu s6 hitu co mang
tiép tuc mua. Nguoi tra 161 cho ring chat luong, ludi to cht’\rc rong va Séuq dén tirng thén x6m nén
su doc dao khac biét vé vi, gion thom, dam bao €6 du nguon nhan lyc dé thuc hién viéc quan ly
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chat luong san pham va sir dung nhan hiéu dén Theo két qua khao sat, phan 16n nguoi dan
tung ho. Bén canh d6, Hoi N6ng dan c0 vai tro dia phuong chua nghe néi dén va chwa nhin
lam nong cdt t6 chie cac phong trao ndng dan thiy hinh anh NHTT “T4o Bang La” bao gio
phat trién kinh té, vin hoa, xa hoi, xay dung (chiém 70%). Nguoi dan dia phwong chua nhin
nong thén moi, chim lo doi sdng vat chat va thdy, chua nghe néi dén s& kéo theo viéc sir
tinh than ctia hoi vién, nong dan nén day ciing dung NHTT “T4o Bang La” la rat it. Chi c6 s6
la diéu kién dé dam bao tinh cong bang va it nguoi trude day 1a can bo ¢ xa, c6 nghe noi
khach quan d6i v6i nhirng ngudi tham gia sir dén va c6 nhin thdy NHTT “T4o0 Bang La”. Ly
dung nhan hiéu. do nguoi dan chua st dung va chua nghe noi

dén 13 vi chua duoc phd bién. Do dé, quy ché
quan ly va sit dung NHTT “Téo Bang La” da
dugc ban hanh kém véi thi tuc cip vin bang
bdo ho tor nam 2014 nhung chua duoc trién
khai thuc hién vao thuc té. Vi vay, viéc tap
hudn, tuyén truyén vé quy ché quan 1y va s
dung NHTT “T4o Bang La” 1a can thiét, nham
phd bién rong rii t6i ngudi san xuat va kinh
doanh tdo Bang La, tur d6 quan ly va st dung

Tuy nhién, sau 10 nam ké tir khi duoc nha
nuéc cip van bing bao ho NHTT, cong tac
quan 1y nhan hiéu chua dugc trién khai thuc
hién. Nhan hi€u moi chi dang ky bao ho biéu
tugng cua san pham (logo), chua dugc phd
bién dua vao trong qua trinh thuong mai dé
giup nguoi tiéu dung nhan dién. Cac quy dinh
cu thé cua logo vé mau sic, chir viét, hinh anh
chua dugc quy dinh rd rang. Ngoai ra, trai qua

nhiéu nhiém ky cua Ban chap hanh Hoi va NHTT dugc hi¢u qua.
cong tac luu trir khong chit ché din dén that Khi cac ho tré)ng tdo duoc hoi vé mong
lac vin bang bao ho. Vi vay, nguy co lam gia, mudn tim hiéu vé NHTT “Tao Bang La” thi ¢c6
1am nhai nhan hiéu rat dé xay ra hodc nguy co t6i 80% nguoi tra 101 dong ¥ (Biéu do 3). Cac
st dung sai cac dau hiéu cua logo sé dan t6i su hé mong mudn tim hiéu dé st dung NHTT
hiéu nhdm cta khach hang va thi truong ddi thudng 13 cac ho cd dién tich trong té4o 16n, con
v6i san pham mang nhan hiéu. Diéu nay s& anh cac ho c6 dién tich trong tdo nhé khong mudn
huong tiéu cuc dén uy tin, danh tiéng ctia san sir dung do san luong it, néu sir dung NHTT thi
pham. phai tuan tha theo quy trinh tiéu chuan, ho cam

_ V& nhan dién nhan hiéu tp thé “Téo thay phuc tap nén khong tham gia s dung
B3 NHTT.

ang La™:
Khoéng
P17 J—
Co
80%
Biéu d6 3. Mong mudn tim hiéu nhéin hiéu tap thé “Tao Bang La”
Nguon: Két qua khao sat thang 01 nam 2024

Nhén dinh cia nguoi tra 101 khi dugc hoi thu nhép tir trong tao cao hon. V&i niém tin vao
vé loi ich kinh té cua viée st dung nhan hiéu NHTT “Téao Bang La” da dugc bao ho, nguoi
tap thé “Tao Bang La” mang lai trong tuong san xuat, kinh doanh c6 trach nhiém véi viéc
lai, hau hét moi nguoi déu cho rang NHTT gilp sit dung NHTT va chu trong dau tu vao chat
gia ban cao hon, tim dau ra t6t hon va mang lai luong hon. Két qua khao sat nhan dinh cua cac
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ho 1a dong ¥ va dong ¥ & mirc cao va rat cao
con & hién tai NHTT chua thuc sy anh hudng
dén thu nhap cua ho vi da sb6 ho chua st dung
NHTT nay.

- V€ ndi dung quy ché va cac céng cu
quan ly

Quy ché quan 1y va st dung NHTT “Téo
Bang La” duoc ban hanh nim 2014 dén nay c6
nhiéu diém chua phu hop v6i Luat So hitu tri
tué¢ hién hanh (Luat s6 07/2022/QH15 ngay
16/6/2022), do do can chinh stra, bd sung mot
s6 diéu cho phil hop. Cha sé hiru nhan hiéu tap
thé 1a Hoi ndng dan — 1a to chie chinh tri x4 hoi
nén bi han ché vé vé chirc ning va nhiém vu
trong khai thac va phat trién nhan hi¢u. Céc
cong cu quan 1y noi b NHTT “Téo Bang La”
van con thiéu mot s6 van ban nhu quy ché kiém
soat NHTT, trinh tu, tha tuc, hd so cép va thu
hoi quyén sir dung NHTT; chua c6 tai lidu
huéng dan k¥ thuat san xudt san pham mang
NHTT, va hé théng s6 sach theo ddi viéc quan
ly va st dung nhan hiéu; S6 tay huéng dan
quan ly va su dung NHTT “Tao Bang La”.

——

--..~o T ——— —
- TE—
v = .
.

Hinh 1. Tdo Bang La c6 nhdn mac nhung

Diéu ndy dan dén chua c6 t6 chirc, c& nhan san
xuat kinh doanh téo sir dung NHTT theo dang
quy dinh, hoat dong kiém soat NHTT “T4o
Bang La” chua thuc hién duoc.

- V& st dung nhdn hiéu trén bao bi
dong goi

Tu khi NHTT “Téo Bang La” da duogc
Cuc S¢ hitu tri tué cép van béng bao ho dén
nay, NHTT hau nhu chua duge dua vao su
dung trong san xuét kinh doanh. Hau hét cac
ho san xuét kinh doanh trén dia ban phuong
Bang La déu trao d6i mua ban tdo tuoi khong
st dung NHTT “Téo Bang La”.

Trong hai ndm gan day c6 mot sb ho san
xudt da xay dyung bao bi riéng, cd gin nhan hiéu
NHTT “Téao Bang La” do Hoi NOong dén la chu
so hiru, dong thoi gan nhan hiéu Téo Bang La
cua Hop tac xa ndng nghi¢p Thuy san Bang La
chua dugc cap van bang bao ho trén cling mot
bao bi. Cac thdng tin trén bao bi chua tudn thu
cac quy dinh vé ndi dung bét budc thé hién trén
nhan hang hoa.

s | 3 s y! -
khong c6 tem truy xuit ngudn gbc

Nguon: Két qua khao sdt thang 01 nam 2024

Trong khi yéu ciu cua thi truong va quan
Iy nha nudc ngay cang cao vé ngudn gbc xuit
xu, an toan thuc phém, chung nhan. NHTT
“Tao Bang La” 1a minh ching cho viéc da xac
1ap quyén s¢ hiru tri tué dé dap ung céc yéu cau
nay. Tuy nhién, viéc nhan dién va minh bach
hoa trong tiéu dung con thiéu cac cong cu nhu:

+ Chua Xy dung tiéu chuan co s cho san
pham T4o Bang La;

+ Quy trinh san xuét chua theo tiéu chuin
chung nhan nao nén chua c6 co s¢ danh gia
chat luong san pham dau ra.

+ Thiéu hé théng truy xuit ngudn gdc cho
san pham

+ Chua xay dyung hé thong sb sach theo
doi viée quan 1y va st dung NHTT

+ Chua ¢6 hé thong nhan dién, quang ba,
gidi thiéu san pham
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Sy hiéu biét vé& quan 1y, khai thac va phat
trién tai san tri tu¢ NHTT cta cha s hitu,
nguoi san xuét, kinh doanh va mét s6 can bod
dia phuong con han ché, do chu dé vé s& hitu
tri tu¢ con méi va chua duge phd bién rong rai.
Chinh vi vay chua phéat huy dugc hiéu qua cua
NHTT da dugc bao hd mang lai.

4. KET LUAN

Tao Bang La c¢o6 vai trd quan trong trong
phat trién kinh té phuong Bang La, gitp giai
quyét viéc 1am va tang thu nhap cho ngudi dan.
Véi vi dic trung riéng cta san pham nho trong
& ving dat lam mudi, tdo Bang La c6 nhiéu
tiém ning dé phat trién va vuon xa ra thi trudong
trong thoi gian téi. Pé phat trién san pham
“Tao Bang La” can thiét phai thyc hién mot s6
giai phap sau:

- P6i méi phuong phap canh tac, &p dung
nhimg tién bd khoa hoc k¥ thudt va phuong
phép canh tac an toan theo tiéu chuan VietGap
nham dam bao san luong dat chat lugng, giam
bot thiét hai do sdu bénh, bdo vé mdi truong
sinh thai bén ving. Tang cudng phat huy va
nang cao vai tro cua Chu s¢ hitu NHTT va cac
bén lién quan trong quan ly va str dung NHTT.
Dic biét can c6 sy tham gia ctia chinh quyén
dia phuong, sy tham gia tich cuc ctia nguoi dan
trong tuyén truyén, quang ba san pham va
NHTT “Tao Bang La”.

- Xy dyng va van hanh mé hinh t6 chirc
quéan 1y, khai thac va phat trién NHTT “Téo
Bang La” phi hop vé6i tinh hinh thuc té dia
phuong. Thuc hién cép quyén sir dung NHTT
cho céc hd san xuat, kinh doanh dé cac ho co
can ctr co s dua vao bao bi nhdn mac, quang
ba danh tiéng ctia dic san D6 Son va xay dung
cac kénh phan phdi ¢ cdp cao cho san pham.

- Xay dung céc chwong trinh tip huin
nham tuyén truyén dé nguoi san xuat, kinh
doanh san pham tao Bang La hiéu va nim duoc
cac quyén va nghia vy khi st dung NHTT “T40

Bang La” nhan dién va su dung NHTT, gilp ho
hiéu vai trd va trach nhiém cia ho trong mo
hinh quan ly va sit dung NHTT “Téao Bang La”.

- Phat trién md hinh du lich sinh thai va
trai nghi€ém nong trai: Thay vi chi ban san
phiam tdo qua, moé hinh du lich két hop trai
nghiém hai tdo dé tan dung vuon tdo lam du
lich, tang thu nhép va quang ba hinh anh cua
dia phuong.
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CAC YEU TO ANH HUONG PEN QUYET PINH MUA HANG TRUC TUYEN THONG
QUA LIVESTREAM CUA SINH VIEN TAI THANH PHO HAI DUONG

Nguyén Thi Nhan®*

Trudng Pai hoc Thanh Pong
*Tac gia lién hé: nhannt@thanhdong.edu.vn
TOM TAT

Muc dich ctia nghién ctru nham tim ra cac yéu té anh hudng dén quyét dinh mua hang truc tuyén
thong qua Livestream cua sinh vién tai Thanh phd Hai Duong. Théng qua dit liéu thu vé tir 385 sinh
vién bang cac phuong phap théng ké mo ta, kiém dinh d6 tin ciy Cronbach’s Alpha, phan tich nhan
t6 kham ph4, phan tich twong quan va hoi quy tuyén tinh. Két qua cho thay 7 yéu td gdm su hiru ich,
s hap dan va tinh giai tri, sy phu hop vé gia, niém tin vé san pham, kha ning tuong tic chuyén
nghiép, anh hudng x4 hoi, tinh d& sir dung ¢ anh hudng truc tiép dén quyét dinh mua hang truc tuyén
thong qua Livestream cua sinh vién tai Thanh phd Hai Duong. Qua d6 mot sé ham ¥ quan tri dugc
dua ra nham cai thién hinh thirc mua hang tryc tuyén qua livestream

Tir khod: Livestream, quyét dinh mua hang truec tuyén, sinh vién, thanh phé Hai Dwong.

FACTORS INFLUENCING THE DECISION TO ONLINE PURCHASE VIA
LIVESTREAM OF STUDENTS IN HAI DUONG CITY

ABSTRACT

The purpose of the research was to find out the factors influencing the decision to online purchase
via Livestream of students in Hai Duong City. Through data was collected from 385 students by using
descriptive statistical methods, Cronbach’s Alpha reliability test, exploratory factor analysis,
correlation analysis, and linear regression. The results show that 7 factors include usefulness,
attractiveness and entertainment, price suitability, product trust, professional interoperability, social
influence, ease of use influence the decision to online purchase through livestream of students in Hai
Duong City. Thereby, some management implications are given to improve the online purchases via
livestream

Keywords: Decision to online purchase, Hai Duong City, livestream, students.
Ngay nhdn bai: 14/11/2024  Ngay nhdn bai sira: 13/02/2025  Ngay duyét dang bai: 24/02/2025

1. PAT VAN PE livestream, thong qua tinh ndng Livestream
ngudi mua va nguoi ban c6 thé dé dang tuong
tac truc tiép v6i nhau, giam chi phi quang céo,
thu hat nhiéu luot tiép can, ting cao luong xem
va hoan toan mién phi. Chi tinh riéng, trong
nira dau nam 2024 AccessTrade cho thay thong
qua livestream cac san thuong mai dién tur tai
Viét Nam d4 ban ra hon 1,5 triéu san pham con
theo khao sat cua Nielsen 1Q nguoi Viét danh
trung binh 13 gid mdi tuan dé xem livestream
ban hang, chi riéng Quy | nam 2024 khoang
S0 16(2025), 16-26 16 Tap chi Khoa hoc va CoNng nghé

Thuong mai dién tr ra doi lam thay doi
nhanh chéng nén kinh té va ngay cang dong vai
tro quan trong trong hoat dong ctuia cac doanh
nghiép. Su tién bd vuot bac cua Internet va cac
thiét bj dién tr thong minh 14 tién dé cho céac
hoat dong giao dich, mua ban tryc tuyén va
khién hinh thirc mua hang nay tr¢ thanh xu
hudng tiéu dung ... Dic biét trong d6 phai ké
dén hinh thic mua hang qua viéc xem
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95% nguoi tidu dung truc tuyén da mua sim
qua livestream.

Trong nhitng ndm gan day hoat dong mua
béan tryc tuyén dang dan tré nén sbi ndi va 1a
mot phan khong thé thiéu caa gidi tré tai TP.
Hai Duong dic biét 1a ddi twong sinh vién
nhitng nguoi trudng thanh trong ki nguyén s,
nam bat nhanh nhay cong nghé va tiép thu
nhirng ung dung mdi, viéc xem livestream va
mua hang dugc coi nhu mét hinh thirc giai tri,
thoa man nhu cau mua sdm. Tuy nhién van con
mot sb ton tai nhu van d& vé ngudn gde san
pham, chat luong hang khi giao dén tay co
dung v6i miu hang da dit hay khong khién
nguoi mua con de dat, mac du khi livestream
san pham can mua dugc trung bay trudc mat
truc tiép vao khoang thoi gian xem. Trude thuc
trang d6 trong nghién cuu nay tac gia mong
mubn tim hiéu, dua ra Céac yéu té anh huong
dén quyét dinh mua hang truc tuyén thdng qua
Livestream cua sinh vién tai TP. Hai Duong,
qua d6 dé xuat mot sé ham ¥ quan tri nham cai
thién, thiac day va phat trién hinh thirc mua
hang truc tuyén qua livestream.

2. CO SO LY THUYET VA MO HINH
NGHIEN CUU DE XUAT

2.1. Mt s6 khai niém
2.1.1. Tinh nang Livestream

Su phat trién nhanh chéng ciia cong nghé
tmyén thong di dong, cac hoat dong thuong
mai phét truc tiép (livestream) duoc hd tro boi
cong ngh¢ Web 3.0, cho phép su tuong tac da
chiéu trong thoi gian thue (Mou & Benyoucef,
2021). Kang va cong su (2021). Theo Liu va
cong su (2020) khi xem livestream nguoi ti€u
ding c6 thé twong tac véi nguoi phat truc tiép
nhu boc tham giai thuong, sin phiéu mua hang
tién mat, livestream mang dén mot trai nghiém
khac biét so v6i mua sim tryc tuyén truyén
thong.

Theo Lé Xuan Cu va cong su (2023)
Livestream mé ta viéc truyén phéat va ghi lai

truc tiép bang cach sir dung phuong tién truyén
phat trong thoi gian thye, ddy 1a kénh truyén
théng va ban hang hiéu qua cé kha nang thu hat
s6 lwong 16n va sy quan tdm ctia ngudi xem lau
hon so0 v&i ndi dung dugce quay trude, dap g
nhu cau kinh doanh, truyén tai thong tin chan
thuc dén khéach hang, tiét kiém thoi gian va chi
phi, gia ting luong tuong tac, giai quyét kip
thoi van dé khach hang quan tim. Viéc gi6i
thiéu san pham trong livestream cho phép
nguoi ban thu duoc gia tri va tang khach hang
tiém nang (Chen & Lu, 2021). Theo Luong Thi
Kim Oanh (2024) so véi mua sim truc
tuyén trude ddy, cac hoat dong thwong mai
dién tr phat sinh don hang tir livestream mang
lai trdi nghiém tuong tdc phong phu hon khi
ngudi ban hang c6 thé twong tac voi san pham
khi khéach hang di qua ctra hang va gilp nguoi
tiéu dung “cham” vao cac san pham theo cach
a0 khi ho mua sim, mang lai mot trai nghiém
tuong tac gan gidng nhu mua hang thuc té tai
ctra hang truyén thong. Livestream 1a mot hinh
thitc médi cua thuong mai di€n t, trong dé
tuong tac xa hoi theo thoi gian thyc thong qua
livestream hd trg ban hang truc tuyén (Cai &
Wohn, 2019; DPinh Xuan Hung, 2024) va
livestream dang trd thanh mot hinh thirc hap
din manh m& va phd bién cho viéc ban hang
truc tuyén, khéc phuc nhiing nhugc diém cua
ban hang tryc tuyén truyén thong khong dong
bo (Sun & cong su, 2018; Chen & cong su,
2019).

2.1.2. Quyét dinh mua hang truc tuyén

Theo Le va Chu (2022) mua hang truc
tuyén 1a cach thirc khach hang mua hang hoa
va dich vu trén mang Internet. Mai Hoang
Thinh (2023) dinh nghia ring mua hang truc
tuyén 14 qua trinh nguoi tiéu dung truc tiép
mua hang hda, dich vu tir mdt ngudi ban trong
thoi gian xac dinh théng qua Internet ma khong
c6 mdt dich vu trung gian nao, d6 la mot tién
trinh dung dé liét ké hang héa va dich vu ciing
v6i hinh anh kém theo dugc hién thi tir xa
théng qua cac phuong tién dién tir va khi san
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phém hodc dich vu dugc chon, giao dich sé&
duogc thuc hién mot cach ty dong béng viéc
thanh toan truc tuyén hodc thanh todn bang tién
mat. Trong nén tang céng nghé, c4c trang mang
x& hoi, quang 40 va tuong tac ctia nguoi dung
c¢6 anh huong dang ké dén y dinh mua hang
(Fernando & Norma, 2013)

Trong khi d6 y dinh I tién dé cho viéc dua
ra quyét dinh, Theo Bui Thi Nhat Huyén va
cong su (2023) Y dinh st dung dich vu va y
dinh mua hang truc tuyén 1a nhitng budc quan
trong trudc khi khach hang dua ra quyét dinh
mua hang trong d6 y dinh str dung dich vu la
thude do cudng d6 sir dung mot san pham cua
mot nguoi con y dinh mua hang tryc tuyén 1a
khi khach hang san long va cd y dinh thyc hién
giao dich trén Internet. Y dinh la nhan t6 ding
dé danh gia kha ning quyét dinh trong tuwong
lai. Theo Ajzen (1991), ¥ dinh mua dugc xem
1a yéu té dong co c6 anh huong dén hanh vi cia
mdi ca nhén, cac yéu td nay cho thdy mic do
san sang hoac nd luc ciia mbi ca nhan s& bo ra
dé thuc hién hanh vi, y dinh mua la dai dién
ctia mit nhan thirc vé su sén sang thuc hién mot
hanh vi mua va 1a cdng cu chinh xac nhit dé dy
bao vé hanh vi mua thuc té (Nguyén Hoai
Nam, 2023). Theo Kotler (2000) hanh vi cta
ngudi tiéu dung duoc hiéu 1a nhitng hanh dong
cti thé ctia mot c& nhan khi thuc hién cac quyét
dinh mua sdm, st dung va virt bo san phém
hodc dich vu, hanh vi 1a t6 hop c&c hanh dong,
phan Ung va suy nghi cua nguoi ti€u dung
trong qué trinh ra quyét dinh mua hang (V5
Chiéu Vy, 2024). Do d6 khi c6 y dinh hanh vi
manh mé, nghiém tic s& thoi thiic dan dén
quyét dinh thyc hién.

2.2. Téng quan nghién ciru

Nghién ctru dya trén co s mo hinh chip
nhén cong nghé TAM cua Davis (1989) va ly
thuyét Xa hoi hoa két hop tong quan mot sb
nghién ctru vé quyét dinh mua hang truc tuyén
thong qua livestream noi bat nhur:

Nghién ctru caa Bui Thi Nhat Huyén va
cong sur (2023) vé cac nhén t6 anh huéng dén
quyét dinh mua san pham théng qua livestream
trén tiktok cta sinh vién tai Thanh phé Hb Chi
Minh qua 250 mAu khdo sat cho thdy 5 yéu t6
g6m Nhan thirc sy hitu ich; Su tin cay; Khuyén
mii; Su phan hdi cia ngudi mua; Anh hudng
xa hoi déu c6 anh huong truc tiép dén quyét
dinh mua hang qua livestream qua do tac gia
dua ra mot sé giai phap khic phuc han ché va
nang co hiéu qua viéc mua hang qua livestream
trén Tiktok cua sinh vién.

Nghién ctru cua Lé Xuan Cu va cong su
(2023) phan tich tdc dong cua hoat dong
livestraming trén mang x& hoi dén hanh vi mua
sam tryc tuyén cta gen Z cho thay Tinh hitu
dung; Nhan thirc thoi gian rdi; Tinh giai tri;
Tinh twong tac xd hoi c6 anh huong dén du
dinh xem livestream cua khach hang tré, bén
canh dé tinh dé sir dung dong vai tro quan trong
giip tang cuong tinh hitu dung cua dich vu
livestream trén mang xa hoi.

Nghién ctu cua Luong Thi Kim Oanh
(2024) v& cac nhan t6 anh huong téi y dinh
mua sam tryc tuyén cia khach hang trén nén
tang livestream (phat truc tiép) tai Viét Nam
cho thdy 3 nhan té 1a Su tuong tic voi nguoi
ban; Nhan thirc su tin tudng vao doanh nghiép;
Nhan thtic vé chat lugng san phém co6 anh
huong dén ¥ dinh mua sam khi xem livestream.
Qua d6 tac gia dwa ra mot sd kién nghi gop
phan ning cao chat luong hoat dong ctia cac
doanh nghiép kinh doanh thuong mai dién tir.

Nghién ciru ciia Vo Tridu Vy (2024) vé
nhan t6 anh huong dén quyét dinh mua hang
tryc tuyén cua gigi tré qua livestream trén
Facebook trén co s khao sat 303 nguoi tiéu
dung tré két qua cho thay 5 nhan t anh huong
dén quyét dinh mua hang truc tuyén la Sy phu
hop vé gia; Truyén miéng dién tu; Su hép dan
ngudi ban; Niém tin v&i san pham; Uy tin
ngudi ban. Tir d6 tac gia dua ra mot sb ham y
quan tri dinh hudng chién luge ban hang gitp
cac doanh nghié¢p ban 1¢ gia tang luvong khach
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hang mua sim thong qua kénh ban hang
livestream trén Facebook.

Nghién ctru cua Pinh Xuan Hung (2024)
vé Anh hudng cua tac dong xa hoi dén y dinh
mua sim truc tuyén qua hinh thirc livestream
cho thiy 5 nhan t6 tic dong xa hoi gdbm Su hip
dan; Chuyén mon; Sy tin cay; Tuong tac xa
héi; Nhan thic hanh vi ddm dong anh huong
dén hanh vi mua sam tryc tuyén qua hinh thic
livestream.

2.3. Gia thuyét va mé hinh nghién ciru dé
xuat

[ Su hiru ich

[ Tinh dé str dung

Kha nang tuong tac chuyén nghiép

Su hap dan va tinh giai tri

Niém tin vé san pham

Su phu hop vé gia
[ Anh huéng xa hoi
[ Su quen thudc ddi véi san pham

Dua trén co so ly thuyét va tong quan cac
nghién ctru lién quan két hop quan sat thuc té,
trao ddi cung cac chuyén gia vé& linh vuc
thuong mai va thao luan véi mot sb sinh vién
tai TP. Hai Duong, nham dam bao sy phu hop
v6i ddi twong va hoadn canh nghién ctru, tac gia
téng hop va dé xudt cac yéu té anh hudng dén
quyét dinh mua hang tryc tuyén thong qua
Livestream cua sinh vién tai TP. Hai Duong
goém: Sy hitu ich; Tinh d& str dung; Kha ning
tuong tac chuyén nghiép; Sy hdp dan va tinh
giai tri; Niém tin vé san phdm; Su phu hop vé
gia; Anh huong xa hoi; Su quen thudc ddi voi
san phim. M6 hinh nghién ctru dé xuét duoc
thé hién tai Hinh 1.

Quyét dinh mua
hang truc tuyén
thdng qua

Hinh 1: M6 hinh nghién ciru dé xuat

Nguon: Tac gia dé xuat

V6i 8 gia thuyét nghién ctru dit ra Ia:

H1: S hitu ich c6 dnh hudng tich ciee dén
quyét dinh mua hang truc tuyén théng qua
Livestream cua sinh vién

H2: Tinh dé sir dung c6 anh hwong tich
cwe dén quyét dinh mua hang triec tuyén thong
qua Livestream cua sinh vién

H3: Kha nang twong tac chuyén nghiép co
danh hieong tich cwe dén quyét dinh mua hang
truec tuyén thdng qua Livestream cuia sinh vién
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H4: Sy hdp dan va tinh gidi tri ¢6 dnh
huéng tich cuc dén quyét dinh mua hang truc
tuyén théng qua Livestream ciia sinh vién

HS5: Niém tin vé san phdam c6 dnh huéng
tich cyee dén quyét dinh mua hang truc tuyén
thong qua Livestream cua sinh vién

H6: Sir phit hop vé gid ¢6 dnh hudng tich
cwee dén quyét dinh mua hang truec tuyén thong
qua Livestream cua sinh vién

H7: Anh hudéng xd héi c6 anh huong tich
cwee dén quyét dinh mua hang truec tuyén thong
qua Livestream cua sinh vién

HS: Sw quen thudc doi véi san pham cé
danh hwéng tich cwc dén quyét dinh mua hang
triee tuyén thdng qua Livestream cia sinh vién

Mo hinh nghién ctru duoc viét dudi dang
phuong trinh tong quat nhu sau:

QD =p0+ p1*HI + p2*TD + B3*TT +
B4*HG + B5*NT + p6*PG + p7*XH+
p8*QT

Trong do:

QD (bién phu thudc): Quyét dinh mua
hang truc tuyén thong qua Livestream

Cac bién doc 1ap bao gdm (Xi): Sy hitu ich
(HI); Tinh dé stt dung (TD); Kha niing twong
tac chuyén nghiép (TT); Su hdp din va tinh giai
tri (HG); Niém tin vé san pham (NT); Sy phu
hop vé gia (PG); Anh hudng xa hoi (XH); Su
quen thudc ddi véi san pham (QT)

Bk: Hé s6 hdi quy (k=0, 1, 2,...,8).
3. PHUONG PHAP NGHIEN CUU

Thang do so b duogc ké thira tr cac
nghién ctru trong nudc bao gdbm 32 bién quan
sat tuong tmg véi 8 yéu td doc lap va 1 bién
phu thudc. Ngoai ra, tac gia tién hanh thao luan
nhom voi 25 sinh vién thudc cac truong cao
dfmg, dai hoc tai TP. Hai Duong va tham vany
kién ctia 03 chuyén gia trong linh vuc thuong
mai dé xem xét mdi quan hé cua cac yéu to va
diéu chinh lai cac bién quan sat trong thang do

cho phi hop véi tinh hinh thyc té va muc dich
nghién ctru. Két qua cho thiy cac thanh vién
tham dy déu nhét tri véi cac yéu tb va cac bién
quan sét trong mé hinh nghién ctru dé xuat. Tuy
nhién can phai hiéu chinh tir ngir cia mot sd
bién quan sét dé thang do dé hiéu, tranh truong
hop dbi tuong khao sat hiéu sai noi dung cua
cau hoi. Thang do chinh thirc dugc thé hién qua
Bang 1.

Nghién cuu st dung thang do Likert 5
mirc d6 bao gdm tir mirc 1 (rat khong dong ¥)
t6i mire 5 (rat dong y). Theo cong thuc tinh c&
mau Hair va cong su (2010) khi phan tich nhan
t6 kham pha (EFA) thi ty 1¢ t6i thiéu 5:1 va t6t
nhat 14 10:1. Lay theo ty 1& tot nhit sé phiéu
can thiét trong nghién ctu 1a 37*10 = 370.
Ngoai ra, dé ngin ngira s6 lugng phiéu khong
hop 1€ bi loai bo trong qua trinh lam sach dir
liéu, tac gia lay tang gan 10% s6 phiéu, phét ra
thuc té 12 400 phiéu. Vi phuong phéap khao séat
phi X4c suat thuan tién, bang cach phat truc tiép
phiéu khao sét t&i c4c sinh vién dang sinh séng
va hoc tap tai TP. Hai Duong. Khoang thoi gian
khao sat dién ra tir 07/2024 t6i 10/2024. Két
qua thu vé dugc 385 phiéu hop 18 va dir liéu
dugc phan tich bang phan mém SPSS26 dé
kiém dinh gia thuyét véi mirc y nghia 5%.

4. KET QUA NGHIEN CUU

Két qua thong ké mo ta mau nghién ctru
cho thay vé gidi tinh nit gisi chiém 76,62% con
lai 23,38% la nam gidi. V& thu nhép da s6 dbi
tugng khao sat c6 thu nhap trong khoang tir 2
triéu dén 5 triéu chiém 43,89% thu nhap dudi
2 triéu chiém 35,07% va thu nhap trén 5 triéu
chiém 21,04%. Tan suat mua hang tryc tuyén
trong mot thang dudi 2 1an chiém 35,59%, tir 2
dén 5 lan chiém 49,09% con lai trén 5 lan
chiém 15,32%. Ngoai ra 100% dbi twong khao
sat cho két qua di ting xem va mua hang qua
livestream. V& thoi gian xem vao budi tbi
chiém 74,29% con lai 25,71% xem Vao C4c gid
khac.
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Bang 1. Két qua phan tich yéu té doc lap

MA ) Twong Cronbach’s Heé s6 tai nhan
hod Bién quan sat trong md hinh nghién ciu quan bién Alphanéu : !
oa z s 1.eK to
tong loai bién
Su hitu ich Cronbach’s Alpha = 0,867
Livestream gitip viéc mua hang tré nén nhanh
HI3 | chong hon so voi cac hinh thic tryc tuyén 0,543 0,851 0,864
khac
HI1 Lfvestream laAm(,)t hinh thrc hitu ich d€ mua 0,532 0,847 0,855
hang tryc tuyén
Livestream la mot cach hitu ich dé nguoi mua
HIZ 1 s dugc thong tin san pham rg rang, chan thuc 0,528 0,830 0,842
Livestream ‘mang den loi ich va trai nghiém
HI4 | mua hang t6t hon so véi cac hinh thire tryc 0,519 0,825 0,836
tuyén khac _
HI5 N‘guof mua c6 t.he‘xem livestream va mua 0,503 0,818 0,822
hang ¢ bat cit noi nao
Tinh dé st dung Cronbach’s Alpha = 0,799
D1 Ngum mua cam ‘.dvlay ?ac:bq?c mua hang qua 0,553 0,784 0,816
livestream don gian va dé hiéu
Nguoi mua cam thay khong kho dé lam quen
TD3 | v6i viéc mua hang truc tuyén qua nén tang 0,541 0,765 0,811
livestream
D2 Ngu(nAmua gie dang mua haﬂng qua I.|ves,tream 0,539 0,757 0,802
ma khdng can sy trg gitp cua ngudi khac
Kha nang tuong tac chuyén nghiép Cronbach’s Alpha = 0,830
T3 Qua‘lllve,stregm nguoi mu‘g co the g!ao luu véi 0,497 0,825 0,779
ngudi ban va nhimg nguoi xem khac
Qua livestream nguoi ban cung cap kip thoi
TT4 | thong tin lién quan vé san pham cho nguoi 0,475 0,816 0,762
mua
™1 Q}Ja‘lllveistree}.m nguoi lf;an c}e dang tuong tac, 0,462 0,801 0,754
trd 101 cau hoi va yéu cau ciia ngudi mua
T2 ng !lves‘ﬂtref\mvngum banxthe7h1¢n sw chuyén 0,433 0,784 0,738
nghiép ve k¥ ndng, am hiéu san pham
Su hap dan va tinh giai tri Cronbach’s Alpha = 0,871
HG1 Xgm I_|vqstream ban hang mang lai cam gia tha 0,537 0,868 0,792
vi, VUi vé
HG2 f}(lgglgllvestream ban hang gitp giai toa cang 0,526 0,859 0,775
Su chan thuec, sinh dong kich thich ngudi mua
HG4 em livestream 0,511 0,844 0,761
HG3 X:e.m Ilyestrgam gilp vuot qua thoi gian nhan 0,503 0,823 0,757
doi buon chan
Niém tin vé san pham Cronbach’s Alpha = 0,764
NT1 Ng}IO’l mu?l;tm vao tl}ong Em ma nhp’ng nguol 0,492 0755 0,802
phat truc tiep cung cap thong qua livestream.
NT3 Ngucn.mua tin re}ng’nhu.ng nguoi ban hang 0,476 0,734 0,785
trong livestream la dang tin cay.
Nguoi mua tin tuong rang san ph?lm toi nhan
NT2 | dugc s€ giong nhu san pham xuat hién trong 0,458 0,726 0,769
livestream.
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Ma x Tuong Cronbach’s H¢ s6 tai nhan
hoa Bién quan sat trong md hinh nghién ciu guanbién | Alphanéu : <
oa 2 . p A to
tong loai bién
NT4 Ngxuc‘yi mua f[in vao nhimng d4nh gia vé san 0,441 0,717 0,743
pham trong livestream
Su phu hop vé gia Cronbach’s Alpha = 0,787
PG3 | CO nhic¢u khuyén mai hap dan trén livestream 0,568 0,761 0,815
C6 nhiéu ma giam gia dugc tung ra trong
PG5 livestream 0,542 0,758 0,803
PG4 Cé nhi_éu ma& giam chi phi van chuyén hap dan 0,533 0,743 0,794
trong livestream
PG1 Muc gia Frion’g li\festrearn hé;; d?mAnguc‘ri mua 0,527 0,729 0,772
hon so v6i ban hang truc tuyén thong thudng
PG2 Mirc gié.tkrong Iivesj[.ream gil;lp Iigu'di mua mua 0,514 0,710 0,767
dugc nhicéu hang véi chi phi thap
Anh hudng x& hoi Cronbach’s Alpha = 0,821
Y kién va kinh nghiém ctia nguoi noi tiéng,
XH1 | KOL, KOC anh huéng dén quyét dinh mua 0,482 0,816 0,801
hang truc tuyén qua livestream
Y kién va kinh nghiém cua gia dinh, ngudi
XH2 | than anh huong dén quyét dinh mua hang truc 0,475 0,807 0,792
tuyén qua livestream
Y kién va kinh nghiém cua ban bé anh huong
XH3 | &n quyét dinh mua hang truc tuyén qua 0,463 0,788 0,765
livestream
S6 lugt tuong tac mua hang cia nhitng ngudi
XH4 | trén livestream 1am gia ting quyét dinh mua 0,450 0,764 0,749
hang truc tuyén
Su quen thudc doi voi san pham Cronbach’s Alpha = 0,751
oT2 Céac san Phém ban trong livestream la san 0428 0748 0.780
pham thuong thay trong quang cao hang ngay
Ngudoi mua thay quen thudce voi Cac san pham
QTL | pan trong livestream 0,414 0,725 0,754
QT3 Ngxuc‘ri mua d%l ting mua va str dung san 0,402 0.716 0,737
pham dugc ban trong livestream
H¢ s6 KMO = 0,841
Gié tri Chi binh phuong xap xi 12601,375
Kiém dinh Bartlett’s | Bac tu do 385
Sig. 0,000
Tong phuong sai trich 77,283%
Eigenvalue 1,286

Nguon: Ket qua xu ly so liéu cua tac gia

Két qua kiém dinh thang do cho thay cac
yéu t6 doc 1ap déu co hé sé Cronbach’s Anpha
16n hon 0,7; hé sé tuong quan bién tong 16n
hon 0,3. Do d6 tat ca cac yéu té dam bao tinh
phil hop dua vao phén tich nhan t5 kham pha
(Hair & cong su, 2010). H& s6 KMO and
Bartlett’s Test dat 0,841 v4i muc y nghia Sig.
= 0.000. Pong thoi, hé sb tai nhan té cua cac
bién quan sat déu 16n hon 0,5. Tai muc trich

Eigenvalue bang 1,286 c6 8 yéu td duoc trich
v6i phuong sai trich dat 77,283%.

Dong thoi, két qua phan tich yéu té phu
thudc cho théy hé sb Cronbach’s Alpha, hé )
tai nhan t6 va hé s6 KMO déu dat yéu cau.
Kiém dinh Bartlett Test dat gié tri Sig. 1a 0,000
tai muc Eigenvalue = 1,546 c6 mdt nhan td
duogc trich voi téng phuong sai trich bang
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80,195%. Nhu vay, dit liéu thu vé dbi véi thang
do dat yéu cau dit ra (Hair & cong su, 2010).

Bang 2. Két qua phan tich twong quan Pearson

QD HI TD TT HG NT PG XH QT

QD 1

HI | 0,519** 1

TD | 0,673** | 0,410** 1

TT | 0,626** | 0,278* | 0,371** 1

HG | 0,584** | 0,357** | 0,424** | 0,452** 1

NT | 0,701** | 0,325** | 0,358* | 0,201* | 0,436** 1

PG | 0,538** | 0,478** | 0,416** | 0,469** | 0,316** | 0,387* 1

XH | 0,664** | 0,339* | 0,383** | 0,358** | 0,412* | 0,335** | 0,419** 1

QT | 0,519** | 0,411** | 0,357* | 0,420** | 0,306** | 0,410* 0,325** | 0,414* 1
** * Twong ung voi p< 0,01, p< 0,05

Nguon: Ket qua xu ly so liéu cua tac gia

Két qua phan tich cho thdy mdi quan hé
gitra yéu to phu thudc va yéu t6 doc lap déu vai
hé s6 Sig. bé hon 0,05 va hé s6 twong quan 16n

hon 0,5. Pdng thoi, khéng c6 nghi ngd vé hién
tuong da cong tuyén xuét hién nén thoa man dé
dua vao phan tich hdi quy.

Bang 3. T6m tit mo hinh hai quy

MO R He 50 xac dinh R? hi¢u chinh sal 50 chuan cua Durbin-Watson
hinh R2 : wéc lwgng
1 0,7972 0,792 0,785 0,372 1,805

Nguon: Ket qua xu Iy so liéu cua tac gia

Thong qua phan tich hdi quy theo phuong
phép Enter, cho thdy hé s6 R? = 0,792 va gia tri
R? hiéu chinh dat 0,785 nghia 13, c4c yéu t6 doc
1ap giai thich dugc 78,5% quyét dinh mua hang
tryc tuyén qua livestream cua sinh vién tai TP.
Hai Duong. Gia tri Durbin—Watson dat 1,805

nén chap nhan gia thuyét khong co sy twong
quan chudi bac nhét trong m6 hinh. Bén canh
d6, két qua phan tich ANOVA va kiém dinh F
cling cho thay tri s6 thong ké c6 gié tri Sig dat
0,000 do d6 md hinh hoi quy tuyén tinh Ia phu
hop voi tép dir liu.

Bang 4. Két qua phan tich hdi quy da bién

Hé 50 chwra chuin Hé s da Thong ké cong
) hoa chuén hoa tuyén

Nhén to AT t Sig. Do
B Do Igch Beta ’ chip | VIF

chuan K

nhan

(Hang s0) 0,225 0,010 0,287 0,000 0,655 1,870
HI 0,395 0,020 0,426 0,185 0,000 0,724 1,717
TD 0,284 0,011 0,298 0,112 0,002 0,580 1,589
TT 0,332 0,021 0,349 0,136 0,000 0,713 1,831
1 HG 0,387 0,015 0,405 0,207 0,000 0,609 1,537
NT 0,350 0,026 0,361 0,243 0,001 0,648 1,722
PG 0,373 0,013 0,384 0,199 0,000 0,756 1,656
XH 0,300 0,010 0,326 0,208 0,000 0,682 1,632
QT 0,267 0,022 0,270 0,175 0,083 0,788 1,556
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H¢é s6 chwa chuén Héosf') da Thong ké cong
hoa chuan hod tuyén
Nhan t6 . n t Sig. Do
B Do lgch Beta chip | VIF
chuan |
nhin
Bién phu thudc: QD

Nguon: Ket qua xw ly so liéu cua tac gia

Kiém dinh céac gia thuyét nghién ctru cho
thiy hé s6 phong dai phuong sai VIF cua céc
nhan té doc 1ap déu nho hon 2 do d6 khdng co
hién tuong da cong tuyén xay ra, tuy nhién bién
doc 1ap QT c6 gia tri Sig. cua kiém dinh t 16n
hon 0,05 nén yéu t& QT khdng c6 y nghia trong
md hinh hdi quy va cac yéu té HI, TD, TT, HG,
NT, PG, XH déu c6 hé sé Sig. nhé hon 0,05.
Pé kiém tra gia dinh vé phan phdi chuan cia
phan du cho thy d6 1éch chuan = 0,988 gan =
1 va Mean xap xi = 0 nén gia thuyét phan phoi
chuan cia phan du khi xdy dung mo hinh hoi
quy khong bi vi pham. Biéu dd phan tan thé
hién su phan tan ngﬁu nhién cua céc gia tri
phan du trong mot ving di qua dudng tung do
0 va cac diém quan sat khong phan tan qué xa
duong thiang ky vong do d6 gia dinh lién hé
tuyén tinh khong vi pham

Tir d6, phuong trinh hdi quy cac yéu t6
anh huong dén quyét dinh mua hang truc tuyén
thdng qua Livestream cua sinh vién tai TP. Hai
Duong theo hé s6 Beta nhu sau:

QD =0,426*HI + 0,405*HG + 0,384*PG +
0,361*NT + 0,349*TT + 0,326*XH +
0,298*TD

Phuong trinh cho thdy 7 yéu t6 c6 anh
huéng chiéu duong t6i bién phu thudc theo
mirc 6 giam déan 1a: sy hiru ich; sy hap dan va
tinh giai tri; su pht hop vé gia; niém tin vé san
pham; kha ning tuong tac chuyén nghiép; anh
hudng xa hoi; tinh dé sur dung.

5. HAM Y QUAN TRI

Mot la, cac chu doanh nghiép ban hang
can c6 chién lugc nham dap Gng tét nhu cau
ciia khach hang cip nhat san pham theo xu
hudng, da dang hoa cac hinh thac thanh toén

dé c6 thé ngudi mua lya chon, ndm bit duoc
loi thé cua livestream dua ra cc thong tin san
pham hitu ich truc tiép dén ngudi xem. Ngoai
ra can su dung thiét bi chét luong, cai thién co
sO vat chat ki thuat khi live nhu setup dén,
chuén bj mang tt dé tao video chit luong cao
cho phép khach hang xem va hinh dung san
pham rd rang hon, tang tryc quan va cam nhan
day du vé san pham, lya chon céc nén tang
mang x4 hoi dugc nhiéu ngudi wa chudng dé
thuc hién livestream nhu tiktok, shopee,
facebook. Tang cudng truyén théng dé nhan
manh cho ngudi mua hiéu vé wu diém va loi
ich cua livestream khi mua hang.

Hai 1a, cac chu doanh nghiép ban hang
can ¢6 ké hoach 1am méi ndi dung truyén théng
san pham bén, da dang hoa céch thirc truyén tai
thong tin sir dung cic 4m thanh nén theo xu
hudng gidi tré 1am sinh dong phién livestream,
tao ra cac trd choi, mini game hip din, lya
chon thoi gian phat livestream phu hop dé thu
hat duoc dong dao nguodi xem thuong s€ la vao
bubi tdi hodc gio nghi trua. Pong thoi can chi
trong vao hinh anh ca nhan va k¥ nang giao tiép
cua nhirng nhan vién livestream ban hang, c6
thé moi nhitng nguoi ban hang c6 khiéu hai
huéc 1am nguoi livestream va trinh dién tai
ning dé tang tinh giai tri gitip ngudi mua cam
thdy cudn hut hon.

Ba 13, can xay dung cac khung gia uu dai,
canh tranh so véi gia cua cac phuong thirc ban
hang truc tuyén thong thudng, cung cép céc
cong cu so sanh gia san pham, c6 cac chuong
trinh khuyén mai, giam gia dic biét trong cac
buoi livestream ban hang nhu tung ma giam gié
trong mot thoi gian ngén danh riéng cho nhiing
ngudi xem livestream, t6 chirc cac hoat dong
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nhu béc thim trang thudng, ban hang chdp
nhodng mang lai cho ngudi mua thong qua
livestream nhiéu loi ich nhu san pham c6 gia ré
hon nhiéu hon so voi gia cua thi trudng,
voucher giam gi4 va mién phi van chuyén, qua
tang kém theo mua hang qua livestream.

Bon la, can chu trong cung cap thong tin
chi tiét, minh bach vé& san phém, bao g6m
nguén géc, chét liéu, va céac chirng nhan chét
lwong dé ngudi mua c6 thé tin tudng vao chat
luong va dg tin cay cua san phém, bao mat
thong tin ¢4 nhin ngudi mua, hién thi nhiéu
danh gia da duoc ghi nhan, kiém ching tir 6
xdy dung va phat trién thuong hiéu trong long
ngudi mua hang. Giir uy tin va dé cao trach
nhiém trudc nhitng cam két cia ma doanh
nghiép da dé ra, cd chinh sach bao hanh, doi tra
san pham rd rang, linh hoat va nhiing cam két,
dam bao vé chat lwong san pham cung cap. Bén
canh d6 can kiém tra k§ ludng chat lugng san
pham trudce khi giao hang dé tranh tinh trang
khéach hang nhan dugc hang khong nhu mong
doi.

Nam 13, tan dyung t6t 1oi thé tuong tac xay
dung mot doi ngi cham soc¢ khach hang chuyén
nghiép va phan hoi nhanh chéng, kip thoi, hiéu
qué C4c CAu hoi va van dé ma ngudi mua hang
quan tam, khuyén khich ngudi xem livestream
tuong tac binh luan, tha cam xdc. Nam bét tam
ly ngudi mua, luén sin sang huéng dan va
phuc vu mot cach tan tinh, hd tro giai dap thic
méc nhanh nhat dé nguoi mua co trai nghiém
hai long.

Sau 13, tan dung su anh hudéng cta nhirng
ngudi phat truc tiép quen thudc voi thuong
hiéu va san phim cung cdp, lwa chon
livestream trai nghiém cing ngudi ¢6 tim anh
huong hodc chuyén gia, boi ¥ kién cua ngudi
ndi tiéng gop phan khdng nho trong viéc truyén
b cac san pham dén voi nguoi mua. Pua ra
céc trich dan, video nhiing danh gia, nhan xét
ctia nhitng ngudi ndi tiéng vé san pham ban
trong qué trinh livestream.

Bay la, tao loi thé canh tranh riéng trong
cac phién livestream dé ngudi mua dé dang lya
chon va thyc hi¢n thao tic mua hang doanh
nghiép c6 thé tao ra cac duong link san pham,
gi6 hang 4o, cac nut bAm mua san pham tryc
tiép hay co cac ma san phim mic dinh ngin
gon, dé nhé
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XAY DUNG THANG PO PANH GIA HIEU QUA HOAT PONG VAN PHONG

Nguyén Thi Tuyén?, Pinh Hoang Minh!*, Nguyén Thi Poan Trang?
Truong Kinh té, Dai hoc Cong nghiép Ha Noi
“Tac gia lién hé: dminh4444@gmail.com
TOM TAT

Quan tri van phong la chu dé chua duge nghién clru va quan tam rong rai tai Vi¢t Nam. Hoat
dong quan tri vin phong c6 nhitng dic diém, tinh chit riéng ctia nganh, do d6, can thiét phai xay
dung, phét trién thang do vé hiéu qua hoat dong quan trj van phong. Vi nghién ciru ndy, tac gia danh
gi4 do tin cdy Cronbach’s Alpha dé danh gia tinh nhat quan ndi bo. Sau do, st dung phan tich nhan
t6 kham pha EFA dé kham pha cac khia canh do luong cua hiéu qua hoat dong quan tri vin phong.
Nhém tac gia thyc hién véi mau 1a 231 duoc thu thap tir cac dap vién, nguoi cong tac va lam viéc
trong linh vuc hanh chinh, vin phong. Két qua danh gié do tin cdy cua 11 chi bao vé hé s6 Cronbach’s
Alpha, EFA chung 13 pht hop, cho thay thirc do nhat quan noi bo gitra cac bién quan sat cao.

Tir khoa: Hiéu qua hoat dong, quan tri van phong, thang do.
BUILDING A SCALE TO EVALUATE EFFECTIVE OFFICE ACTIVITIES
ABSTRACT

Office administration is a topic that has not been widely researched and interested in Vietnam.
Office administration activities have unique characteristics and characteristics of the industry,
requiring the construction and development of a scale to measure the effectiveness of office
administration activities. With this study, the author evaluates the reliability of Cronbach's Alpha to
evaluate the best internal properties. Then, use EFA exploratory factor analysis to explore the aspects
of office administration performance effects. The author conducted with a sample of 231 collected
from respondents, people working and working in the administrative and office fields. The results of
assessing the reliability of 11 indicators in terms of Cronbach’s Alpha coefficient and overall EFA
are consistent, showing that the formula has the highest level of consistency between surveys.

Keywords: office administration, openratinal efficiency, scales.
Ngay nhdn bai: 18/12/2024 Ngay nhdn bai sira: 17/02/2025 Ngay duyét bai dang: 24/02/2025

1. PAT VAN PE scispace, luanan.org,... voi tor khoa “quan tri
van phong, hanh chinh van phong” tac gia thu
nhan dugc khong qua 05 bai nghién ctu lién
quan dén linh vuc nay. Thém vao do, trong 20
nam tur Khi quan tri van phong chinh thirc dugc
dao tao tai Viét Nam, s6 lugng hoi thao khoa
hoc duoc td chirc chua béng s6 nam dao tao
(Pham Thi Di¢u Linh, 2020). Céac tap chi lién
nganh, nganh gin voi linh vyc quan tri vin
phong ciing cong bd véi s6 lugng han ché cac
nghién ctru. Thyc té ciing cho thiy, cac gido
trinh, sach chuyén khao cho linh vuc nay cling
rat han ché vé ca mit sb luong va chét lugng
(Pham Thi Diéu Linh, 2020). Trong khi d6, cac
S0 16(2025), 27-36 27 Tap chi Khoa hoc va Cong nghé

Trong giai doan gan 80 nam hinh thanh va
phat trién, hoat dong van phong tai Viét Nam
ngay cang trd nén quan trong trong hoat dong
ctia bat ky to chtre ndo, cho dul 1a co quan quan
Iy nha nudc, doanh nghi€p nha nudc, doanh
nghi¢p tu nhan hay céc cong ty nudc ngoai,...
bay la by phan dong vai tro quan trong baoi van
phong 12 mét linh vuc quan tri hét stc phong
pht va da dang (Nguyén Thanh Do, 2005).
Mic dil vay, viéc cdng bd cac thanh tuu nghién
ctru trong linh vyc nay con rat han ché. Bing
viéc tim kiém tai liéu théng qua google scholar,
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tap chi khoa hoc trong nuéc vé quan 1y lai kha
hiém, tip trung chinh vao quan 1y & khu vuc
cdng nén cac nghién ctru vé& quan trj van phong
& khu vuc tu nhan kho c6 diéu kién duoc cong
bd. Mic dU, da c6 nhiéu thira nhan vé vi tri, vai
tro, hiéu qua cua hoat dong quan tri van phong
toi hiéu qua hoat dong cua doanh nghiép.
Trong do, viéc quan tri van phong hiéu qua
hon, linh hoat hon s& gitp cai thién hiéu suat
hoat dong cta doanh nghiép (Fitrio, 2024).
Nhung hién nay, van chua c6 nghién ciru nao
xay dung mot bo thang do tiéu chuin dé danh
gia mirc do hi¢u qua cia hoat dong nay. Voi
nhirng khoang tréng da néu trén, tac gia sé cb
ging xdy dung mot bo thang do tiéu chudn dé
do luong mot cach toan dién hi€u qua hoat
dong van phong, cling nhu dong gop cho viée
xay dung co s¢ 1y luan cho hoat dong nay.
Trong nghién ctru nay, ching t6i s€ xem xét
cé4c tai liu lién quan dén hoat dong quan trj vin
phong, hi¢u qua hoat dong quan tri, sau do,
chung t6i xdy dung mot thang do dé do ludong
dura trén céc co so ly thuyét dang tin cy, dong
thoi dam bdo tinh khoa hoc, logic.

2. COSOLY THUYET VA TONG QUAN
NGHIEN CUU

2.1. Khai niém vé viin phong

Hién nay, c6 rat nhidu quan diém khac
nhau ctia C4C tac gia vé quan tri vian phong. Xét
trén cac goc do khac nhau, cac tac gia lai dua
ra cac quan diém khac nhau. Theo Nguyén
Thanh D6 (2005), vin phong c6 thé hiéu theo
hai nghia trong d6 cd nghia hep va nghia rong.
V61 nghia rong van phong 1a bd may lam viéc
tong hop va tryc tiép trg gitip cho viée didu
hanh cua ban lanh dao mot co quan don vi. Tuy
nhién dinh nghia trén gip phai mot sé van dé
vé viéc dong nhét giita vin phong va b may
diéu hanh tong hop; viéc dong nhat gitra vin
phong va bd phan tham muu (Pham Thi Diéu
Linh, 2012). Theo quan diém ctia chuong trinh
dao tao quan ly van phong hanh chinh cua
truong dai hoc Cambridge — UK quan diém
rang, tai mot cong ty ¢6 rat nhidu cac bo phan,
phong ban chuyén mén do d6 van phong chinh

1a mot trung tAm két ndi, truyén dat thong tin
ctia to chirc. Cung quan diém, khai niém vin
phong cua Zhang (2016) noi rang van phong
hién dai la trung tdm cua doanh nghi€p, & mat
cap do nao do, sirc manh cua doanh nghiép phu
thudc vao trinh d§ cong tac va hi€u qua hoat
dong cua van phong. Khai niém ctia Pham Thi
Diéu Linh (2012) cho riang vin phong 1a mot
loai hoat dong cua td chirc, bao gém cac nhiém
vu lién quan t6i cung cép cac dich vy hanh
chinh ndi bd, dam bao céc diéu kién lam viéc
cho 6 chirc va thyc hi¢n céc loai thu tuc 1a
cong cu ctia nha quan tri dé phdi hop va kiém
soat hoat dong cua cac b phan trong toan bo
t6 chtrc. Pong thoi, vin phong ciing 13 tén goi
ngin gon ctia bd phan phu trach loai hoat dong
nay. Mot dinh nghia khac ctia Nguyén Hiru Tri
(2005) cho rang vian phong 1a mot thyc thé ton
tai khach quan trong mdi co quan, to chirc dé
thuc hién chirc nang theo yéu cu ciia nha quan
trj to chirc do.

Qua trinh tong quan tac gia nhan thay,
quan diém cua Pham Thi Diéu Linh (2012) cho
rang van phong 1a mot loai hoat dong. Tuy
nhién, xét trong bdi canh chuyén mon héa cac
bd phan, phong, ban chuyén moén ngay cang
duoc khang dinh tai cac doanh nghiép, nén vian
phong 1a mgt b phan chuyén trach ddm nhan
nhiém vu da dang phuc tap trong to chic.
Thém nira, vin phong can thuong xuyén lam
viéc v6i c4c td chuc bén ngoai nham hd tro cho
cac hoat dong quan ly cua doanh nghiép. Ngoai
ra, nhom nghién ctru dong tinh véi quan diém
cho rang van phong 14 trung tim két ndi cac
phong ban cuia doanh nghi¢p bdi vian phong
phai ddm nhiém céc nhi€ém vy mang tinh chét
bao quat. Quan diém ctua Nguyén Hiru Tri
(2005) dua ra mot khai niém theo hudng vi mo,
boi bat cir phong ban nao trong to chirc ciing
t6n tai mot cach khach quan, phu thudc vao yéu
cau, nhiém vy, tinh chét cta t6 chirc d6 va ciing
hoat dong dua trén céc chién luoc, yéu cau caa
Ban lanh dao. Song song vdi cac khai ni¢m
trén, quan diém cua Nguyén Thanh Do (2005),
Nguyén Hitru Tri (2005), Pham Thi Di€u Linh
(2012) chua gin van phong voi hiéu qua hoat
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dong cua t6 chitc ma nhan manh dén vai tro
gitp viéc cho lanh dao.

Tur nhitng 1ap luan trén, nhdm tac gia dua
ra mot cach hiéu chung nhit nhu sau: Vin
phong la bd phan thuc hién cac chirc nang hanh
chinh d4i noi, di ngoai véi vai trod 1a trung tam
két ndi, tiép nhan, xur 1y, truyén dat thong tin
nham muc dich thic déy hiéu qua hoat dong
clia ctia co quan, to chirc va doanh nghiép.

2.2. Hiéu qua hoat dong van phong

Hiéu qua hoat dong ctia mot to chirc 1a mot
khai niém triru tuong phu thudc vao nhiéu cac
yéu t6 tac dong va phuong phap do luong
(Elena-Iuliana & Maria, 2016). Theo dinh
nghia Didier va Etienne (2002), hi€u qua hoat
dong cua to chire duoc so sanh giira viéc hoan
thanh cac nhiém vu va cac dinh hudng cia
doanh nghiép, néu cac nhiém vu dat dugc céc
yéu cau ma chién luoc dé ra thi s& dat duoc su
hiéu qua. T4c gia cling nhan thiy rang cac khai
niém vé hiéu qua hoat ddng van phong con rat
han ché, tuy nhién c6 thé dugc hiéu mot cach
chung nhét rang viéc xac dinh hiéu qua vin
phong can dugc xem xét va thé hién ca vé mat
dinh Iugng cling nhu dinh tinh. Cac nha quan
tri can co nhiing ti€u chi cu thé vé& mat con sb
dé 1am can ctr danh gi4, vi du nhu sé luong cac
van ban duoc mic 16i trong mdt ndm tai
chinh,.... Viéc dinh tinh can dugc danh gia
bang kinh nghiém hay cam nhan dya trén cac
can cr logic ctia nha quan tri dé danh gia mic
d6 hiéu qua.

2.3. Tong quan nghién ciru

Qua quéa trinh tong quan nghién ciu,
nhém tac gia nhan thay chua c6 mot céng trinh
nghién ctru nao chi ra mgt cach toan dién cac
khia canh cua hi¢u qua hoat dong van phong.
Tuy nhién, c6 thé chi ra rang hiéu qua hoat
dong cua to chirc, phong ban chirc ning phu
thudc phan 16n vao chat luong nhan sy cia to
chire d6, né lién quan truc tiép téi su thanh bai
cia doanh nghiép (Zhao, 2017). Van phong
cling khong ngoai 1€, chét lugng nhan sy van
phong c¢6 mdi quan hé chat ché toi hiu qua
hoat dong cuia doanh nghi¢p (Zhang, 2016). Do

d6, can co6 sy danh gia trinh do nguén nhan su
van phong va dit trong bdi canh phdi hop chat
ché voi cac phong ban khac trong t6 chrc,
ngoai ra nhan vién van phong cé trach nhiém
phéi hop va gitp d& cac phong ban khac trong
cong ty (Zhang, 2016). Thém vao do, viéc nang
cao hiéu qua hoat déng vin phong c6 mdi quan
hé mat thiét véi nhan thic ciia nguoi lao dong
va dic bié€t 1a nhan thirc cua can bd 1anh dao
van phong (Nguyén Thi Ha, 2024). Thuc tién
trong qua trinh hoat dong doi hoi van phong
phai c6 mot doi ngii vira ¢ tam, vira co tam,
¢ chuyén mon, kién thirc vitng vang, tinh than
thai do phuc vy, t chirc ky lut cao. Mudn vy,
phai tap trung chi trong du tu cho cong tac
dao tao va tap huén vé chuyén mon nghiép vu
tir 6 nang cao hiéu qua hoat dong cua to chirc
(Pham Thanh Hug, 2023; Zhang, 2016). Qua
trinh d6i mai va tac dong cia khoa hoc cong
nghé ciing doi hoi can bg, nhén vién phai hinh
thanh “van hoa téc d6” trong xur Iy cong viéc,
tu rén luyén dé hinh thanh tu duy nhay bén, tu
duy téng hop dé hoan thanh tét cong tac tham
mury, gilp viée lanh dao (L& Hung Diép & Tran
B4 Hung, 2022).

Hiéu qua van phong can gan chit voi higu
qué hoat dong quan 1y h¢ thong thong tin vin
phong (Zhang, 2016). C6 thé khang dinh ring,
trong bdi canh quan ly hanh chinh méi can gia
tang hiéu qua giao tiép va hiéu qua quan ly
cbng nghé thong tin (Bryson va cong su, 2014).
Viéc dua vao str dung van phong dién tur khdong
chi gitp cai thién hiéu suat lam viéc cla vin
phong ma con cai thién hon nita hiéu suat ciia
doanh nghiép (Zhang, 2016). Trong thoi dai
cong ngh¢ 4.0 viéc trng dung cong nghé thdong
tin vao hoat dong quan tri van phong la hét stc
quan trong, anh huong truc tiép toi hidu qua
hoat dong cua doanh nghi¢p (Fitrio, 2024). Boi
van phong dién tir s& 1a xu thé tat yéu, khach
quan trong bdi canh hién tai, thuc té do dat ra
yéu cdu cic van phong tai cac to chirc can
nhanh chéng chuyén ddi, day manh tng dung
cong nghé phan mém quan 1y trong van hanh
dé nang cao hiéu suét va hiéu qua 1am viéc, tiét
kiém thoi gian va chi phi (Lé Hung biép &
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Tran Ba Hung, 2022). Nghién ctru cua Fitrio
(2024) ciing di chi ra rang viéc trién khai hé
trbng Website quan tri van phong tai cong ty
PT. Perkebunan Nusantara d3 gitip toi uu hoa
chudi gia tri cua cong ty. Ban thiét ké da giup
hiéu suét cta cong ty trong hoat déng quan tri
van phong hiéu qua hon, nhanh hon va linh
hoat hon; thong tin dugc truyén tai dé dang
hon, thay thé hé thong luu trit va quan |y thu tir
tha cong (Fitrio, 2024). Theo nghién clru cua
Pan va cong su (2019), viéc danh gia hiéu qua
quan ly cong ngh¢ thong tin tai doanh nghiép
duge thé hién qua 03 khia canh gém cach
doanh nghi¢p ap dung cong ngh¢ madi; cach
doanh nghiép sir dung va cach ho cai tién cong
nghé do. Tiép theo, viéc 4p dung cong nghé
thdng tin ciing gilip diy manh hiéu qua cai cach
thu tuc hanh chinh, gitp van phong tré nén linh
hoat trong vi¢c thuc hién cac nhiém vy, giam
thiéu khdi lwong cng viéc di kém véi hiéu qua
hoat dong (Lé Hung Piép & Tran B4 Hung,
2022).

Chuan hoa hoat dong van phong 1a mot
khai niém kha mdi duge cac chuyén gia trong
linh vyc quan tri van phong dé cap trong nhiing
nghién ctru gan ddy. Tuy nhién, chua c6 mot
khai niém thong nhét cho thuat ngir ndy (Pham
Thanh Hug, 2023). Theo dinh nghia cua Vi Thi
Phung (2022), chuan h6a hoat dong vin phong
c6 thé hiéu 1a cac bién phap cua t6 chirc nham
ban hanh, phd bién cac chuan muc vé hoat

dong van phong; dong thoi kiém tra, xir 1y két
qua thuc hién dua trén co so chuan muc dang
con hiéu luc. Ngay nay, véi su chuyén mén hoa
0 rét trong td chirc, chuan hoa hoat dong cua
van phong lai cang tré nén quan trong, anh
huong tryc tiép téi hiéu qua phat trién bén
viing cia co quan (Pham Thanh Hug, 2023).
Trén co s& khai niém trén c6 thé thay hiéu qua
hoat dong van phong duogc danh gié théng qua
su thong nhit trong hoat dong quan 1y va diéu
hanh. Sy thong nhat nay phai duoc quy dinh
bang cac van ban, quy ché, quy dinh cua co
quan hoac nha nudc (Pham Thanh Hug, 2023).
Viéc xay dung théng nhit bing vin ban ciing
s& 1am co s khach quan dé dénh gia, kiém tra
hiéu qua cong viéc khong phu thudc vao y kién
chi quan cua lanh dao. Thém vao do, cac
chuin muc gilp van phong dé dang trién khai,
thuc hién cong viéc, nhiém vu mot cach cb can
cu, co SO (Nguyén Thi Ha, 2024). Quan trong
hon, hiéu qua cta viéc chuan héa hoat dong
con phu thudc vao viéc can b, cong nhan vién
c6 nghiém tlc chap hanh cac quy ché, quy dinh
chung di dé ra hay khong (Pham Thanh Hug,
2023). Cubi cung, cac chuan nay ciing can
thuong xuyén duoc diéu chinh, cai thién nham
dap tmg duoc nhu cau phat sinh cua thuc tién
hoat dong.

Qua tong quan nghién ctru cho thay hiéu
qud hiéu qua hoat dong quan tri van phong
duoc danh gid dua trén céac khia canh sau:

Bang 1. Mt s6 khia canh ciia hiéu qua hoat dong vin phong

STT Yéu to Thanh to Nguon
(1) Nhan thirc Nguyén Thi Ha (2024),
1 Nhansuvan | (2) Ky nang chuyén mén, nghiép vu Pham Thanh Hu¢
phong (3) Kha nang phoi hop (2023),
(4) Kha nang dao tao Zhang (2016).
(1) Céch &p dung Pan va cong su (2019),
Quan Iy hé (2) Cach khai thac Fitrio (?024),
9 théng c()ng (3) Kha néng cai ticn _ Bryson va cong su
nghé thong tin (4) Kha nang truyeén tai thong tin (2014) .
¥ (5) Cai cach thu tuc hanh chinh Lé Hung Biép va Tran
] ] Ba Hung (2022)
Chuén hda hoat 8; Efééh;;lgh%zat Pham Thanh Hué
3 dong van L A (2023),
hon (3) Tinh cai thién Nguyan Thi Ha (2024)
phong (4) Tinh chién Iugc guy :
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STT Yéu to

Thanh o Nguon

(5) Kha nang kiém tra, giam sat

Nguon: Tac gia tong hop

3. PHUONG PHAP NGHIEN CUU
3.1. Tao bién quan sét

Nhom tac gia xdy dung cic bién quan sat
bang phuong phap tong quan nghién ctru cac
tai liu lién quan dén hoat dong quan tri van
phong. Sau d6, chi ra cac khia canh cua hi¢u
qua hoat dong van phong dugc cac nghién ciru
ban luan. Mic dU, ngudn tai liéu nghién ctru vé
quan tri vian phong hét strc han ché. Tuy nhién,

chinh gdm: (1) Nhan sy vin phong; (2) Cong
nghé thong tin; (3) Chudn héa hoat dong vin
phong. Thang do “Nhan sy van phong” duoc
xdy dung gdm 06 bién quan sat. Thang do
“Cong nghé thong tin” duoc xay dung gém 06
bién quan sat. Cudi cung “Chuin hoéa hoat
dong van phong” duogc xdy dung gdm 06 bién
quan séat. CAc bién quan sat nay st dung thang
do Likert 5 diém tir “rat khéng dong y” téi “Rat
ddng y”. 18 chi béo cho hiéu qua hoat dong vin

ching t6i nhan thay rang hiéu qua hoat dong
van phong c6 thé danh gia qua 03 khia canh
Bang 2. Thang do dé xuat

phong dugc trinh bay & bang dudi day:

STT | Thangdo | Ky hiéu Bién quan sat dé xuat
NS1 Nﬂhén su véan phong nhén thire duge trach nhiém cta ban than trong
cong viéc.
NS2 Lanh dao van phong nhén thirc dugc trach nhiém cua minh trong cong
tac quan ly.
. Nhan sy NS3 (l;!hén sw V?.n ph(‘)ng duogc tham gia vao qua trinh quan Iy va ra quyét
8 N inh cua to chirc.
van phong NS4 | Nhan su van phong c6 du nang luc d& hoan thién tt Cac cong viéc.
NS5 Nhan su van phong thudng xuyén duoc dio tao nham nang cao ky
nang, chuyén moén, nghi¢p vu van phong.
NS6 erém su vdn phong phéi hop nlAljp nhang véi cdc phong ban chuyén
mon nham dat dugc hi€u qua cong viéc.
CN1 Van phong c6 thé dé dang tiép thu dugc cac cong nghé mai.
CN2 Van phong nhén thire dugc vai tro cua cdng nghé thong tin trong hoat
ddng ctia minh.
9 Cong nghé CN3 Vin phong ap dung cac kién thirc tir cng nghé moi dé cai thién chat
thdng tin luong quan 1y.
CN4 Van phong c6 thé dé dang cai tién, cap nhét cac cong nghé san co.
CN5 Thong tin trong doanh nghiép dugc van phong truyén tai hiéu qua.
CN6 Van phong ung dung cdng nghé trong cai cach thu tuc hanh chinh.
CH1 Van phong thuc hién cac chirc nang, nhiém vu mot cach thong nhat.
CH2 gthlrc nang, nhiém vu cta vin phong dugc quy dinh rd rang bang vin
an.
Vin phong c6 bién phap giam sat nham dam bao cac quy ché duoc tuan
2 s CH3 s LA 2 X1,
Chuan hoa th, dap ing cac ti€u cuan chuan hoa.
3 hoat ddng CH4 Van dé chué{l héa hoat dong vén phong dugc dua vao vin ban chién
véan phong lugc phat trién chung cua to chirc.
Nhan vién vin phong duoc ho trg khuyén khich thuc hién tot cac quy
CH5 X : . N
ché, quy dinh va quy trinh lam viéc.
Céc quy dinh, quy ché chuan hoa thuong xuyén dugc cai thién nham
CH6 L N £
dap rng nhu cau thyec té.

Nguon: Nhém tdc gid tong hop

3.2. Thu thap va phan tich dir liéu dong van phong. Do d6, tac gia st dung
phuong phap chon miu phi sic xuit c6 muyc

Vi muc dich cua nghién ctru 13 kiém dinh _ : >
dich (judgement sampling). Cac thang do dugc

su phu hop cua cac thang do hiéu qua hoat
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gui bang ban gidy va ban mém téi cac dbi
tugng khao sat tiém nang, 1a nhimg ngudi hoat
dong, lam vi¢c tai cac van phong cong ty, don
vi nha nudc,... Ngoai ra, dé dam béao do tin
cdy, thang do cling dugc gt tGi cac chuyén gia
dé danh gia va nhan xét. Qua qua trinh thu thap
nhém tac gia nhan duogc 245 phiéu khao sat,
trong d6 231 phiéu hop 1¢ duge dwa vao phan
tich. S6 mau nay duoc coi 13 twong dbi hop 16
theo khuyén nghi ciia Hair va cong su (2006),
trong d6 s6 mau gap 5 1an s bién quan sét (18
* 5 =90 mau). Cubi cung, dé kiém dinh murc
d6 phu hop, tac gia sir dung phin mém SPSS
26 dé danh gia hé s6 Cronbach’s Alpha, h¢ $6
KMO va muc d6 hoi tu thébng qua danh gia

EFA. Hé s6 Cronbach’s Alpha cia mdi bién
quan sat phai 16n hon 0,3 dugc coi 1a hop 1¢€.
Déi véi danh gia EFA, hé s tai nhan t6 16n hon
0,5 duoc coi 1a ¢6 ¥ nghia thdng ké.

4. KET QUA NGHIEN CUU

4.1. Panh gia hé s6 Cronbach’s Alpha

Két qua kiém dinh cronbach’s alpha duoc
trinh bay & Bang 3 du6i day. Tir két qua phan
tich hé s6 Cronbach’s alpha tir phdn mém SPSS
26. Tac gia loai 05 bién quan sat bao gdm:
CN3, CN4, CH1, CH3, CH5. Bi cAc bién trén
c6 hé sb tuong quan bién téng < 0.3 (Hair &
cong su, 2006).

Béng 3. Cronbach’s Alpha

Bién (Scale Mean if Item | (Scale Variance if (Corrected Ite_m — | (Cronbach’s Alpha if
Deleted) Item Deleted) Total Correlation) Item Deleted)
Nhan sy van phong-Hé s6 Cronbach’s Alpha = 0,809
NS1 18 13,723 0,392 0,82
NS2 17,55 12,434 0,669 0,757
NS3 17,67 12,638 0,612 0,769
NS4 17,3 13,195 0,569 0,779
NS5 17,53 12,82 0,582 0,776
NS6 17,48 12,605 0,609 0,77
Cong nghé thdng tin-Hé s Cronbach’s Alpha = 0,643
CN1 16,32 9,866 0,335 0,614
CN2 16,66 9,535 0,376 0,6
CN3 17,52 9,313 0,294 0,635
CN4 17,56 9,217 0,298 0,627
CN5 16,73 8,893 0,522 0,548
CN6 16,63 9,097 0,44 0,576
Chuan hoa hoat dong vin phong-Hé sé Cronbach’s Alpha = 0,657
CH1 17,32 9,65 0,258 0,624
CH2 17,96 9,037 0,408 0,606
CH3 17,19 9,494 0,299 0,612
CH4 17,94 8,812 0,416 0,603
CH5 17,38 9,607 0,295 0,647
CH6 17,7 8,672 0,449 0,59
N =231

Nguén: Phdan mém SPSS 26

4.2. Panh gia nhan té kham pha (EFA)

Nghién ctru st dung phép xoay Varimax.
Boi kiém dinh Cronbach’s alpha cho thay cac
bién quan sét c6 do twong quan khong cao nén
st dung phuong phap nay la hoan toan phu

hop. Sau lan kiém dinh EFA dau tién, dé dam
bao do hdi tu cua cac bién quan sat, nhom tac
gia tiép tuc loai cc bién quan sat NS1, CN1.
Két qua tai 1an kiém dinh tiép theo duoc trinh
bay ¢ Bang 4 va Bang 5 dudi day.
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Bang 4. Hé s6 KMO va phwong sai trich

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,808
Bartlett's Test of Sphericity Approx. Chi-Square 405,594
df 55
Sig. 0

Phuong sai trich

60,634

Nguon: Phan mém SPSS 26

Két qua Bang 4 cho thiy hé s6 KMO =
0,808, kiém dinh Bartlett’s Test c6 hé sé sig =
0,000. Ca hai chi s6 ndy déu cho thay thang do
dat do tin cdy dé tiép tuc qua trinh phén tich
nhan t6 kham pha. Sau khi kiém dinh EFA c6
téng sb 11 bién quan sat duoc giit lai co sb

phuong sai trich = 60,634. Ngoai ra, toan bd
c4c bién quan st hoi tu thanh ba nhém nhan t4
va c6 hé sb tai 1on hon 0.5 (Bang 5) diéu nay
hoan toan phu hop theo khuyén nghi cua (Hair
& cong su, 20006).

Bang 5. Ma trin xoay nhan t6

Bién quan sat T Nha;n 0 3

NS6 0,783

NS2 0,743

NS3 0,738

NS5 0,731

NS4 0,657

CH4 0,799

CH6 0,795

CH2 0,757

CN6 0,808
CN5 0,713
CN2 0,663

Nguon: Phan mém SPSS 26

5. KET LUAN VA HAM Y
5.1. Két ludn

Sau qua trinh tong quan nghién ctu, dé
Xudt C&c bién quan sat va thir nghiém b thang
do v6i s mau la 231, trong dé cac dap vién 1a
nhttng nguoi hoat dong trong linh vuc hanh
chinh, van phong tai cac doanh nghi¢p va co
quan nha nudc. Két qua phan tich dir lidu bang
phan mém SPSS 26 cho thdy c6 11 chi bao vé
danh gia hiéu qua hoat dong van phong dat yéu

cau. Trong d6 gém 05 chi béo vé danh gi khia
canh nhéan sy van phong, 03 chi bao vé khia
canh c6ng nghé thong tin va 03 chi bao vé
chuan hoa hoat dong vin phong. Két qua phan
tich cho thay thang do ctia chling t6i la dang tin
cdy va c6 gia tri. Phan tich nhan t6 kham pha
cho thiy ba khia canh ciia hiéu qua hoat dong
van phong c¢6 phuong sai trich kha cao & mic
xap xi 61%. Céc chi bao dat yéu cau dugc tong
két tai Bang 6 dudi day.

Bang 6. CAc bién quan sat dat yéu ciu

STT | Thangdo | Ky hi¢u Bién quan sat dat yéu cau
NS2 Lanh dao van phong nhan thirc dugc trach nhiém caa minh trong céng
tdc quan ly.
Nhan su NS3 Nhan su van phong dugc tham gia vao qua trinh quan ly va ra quyet

dinh cua to chuec.

van phong N

Nhan sy vin phong c6 du ning luc dé hoan thién tot cac cong viéc.

NS5

Nhan su vin phong thudng xuyén duoc dio tao nham nang cao ky
nang, chuyén moén, nghi¢p vu van phong.
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STT | Thangdo | Ky hi¢u Bién quan sat dat yéu cau
Nhan su vin phong phdi hop nhip nhang véi cac phong ban chuyén
NS6 o L A A i
mon nham dat dugc hi¢u qué cong viéc.
Van phong nhan thirc dugc vai tro cia cong nghé thong tin trong hoat
R . CN2 . R
2 Cong nghé dong cua minh.
théng tin CN5 Thong tin trong doanh nghiép duoc van phong truyén tai hiéu qua.
CN6 Van phong ung dung cdng nghé trong cai cach thu tuc hanh chinh.
CH2 Chtre nang, nhiém vu ciia van phong duoc quy dinh ré rang bang vin
ban.
Chuan héa Van dé chuan hoa hoat dong vin phong duoc dua vao vin ban chién
3 A CH4 Y -
hoat dong luge phat trién chung cua t6 chuc.
Céc quy dinh, quy ché chuan hoa thuong xuyén dugc cai thién nham
CHG6 L A X
dap ing nhu cau thyec té.

Nguon: Nhém téc gia tong hop

Muc dich cua nghién ctru la xay dung mot
b thang do tin ciy nham danh gia hiéu qua cia
hoat dong vin phong dya trén viéc tong quan
cac nghién ctru trudce. Tuy nhién, nhom tac gia
m&i chi dé xudt cac bo phan cdu thanh nén hiéu
qua hoat dong van phong ma chua cd6 mot
nghién ctru cu thé dé danh gia do tin cay cua
thang do nay dat trong mdi quan hé twong quan
v6i hidu qua cua to chiec.

Nghién clru ctia chiung t6i cling da dong
gop vao viéc xay dung co s ly thuyét cua hoat
dong van phong. Trong d6, nhom tac gia da dé
xuit duge mot cach hiéu chung vé vin phong
dua trén co s& phan tich nhiing thanh tyu va
han ché cta cac quan diém trudc. Ngoai ra, tac
gia ciing da chi ra ba khia canh dé dénh gié hiéu
qua hoat dong van phong bao gdom: (1) nhan su
vian phong, (2) quan 1y hé thong thong tin, (3)
chuan hoa hoat dong vian phong. Diéu nay lam
co sO dé tac gia dé xuat mot bo thang do danh
gia hiéu qua hoat dong van phong.

Thang do danh gid nhén sy van phong
théng qua nang luc, trinh do chuyén mon va su
dong gop cua nhan vién trong viée thiic day
hiéu qua hoat dong. Cac chi bao cua thang do
cho rang nhan sy ¢ nang lyc cao va chuyén
mon van phong tot s& giup xur 1y cong viéc
nhanh chong, chinh xac, gidm sai sot va nang
cao nang suét lam viéc. Khi nhan vién c6 su
dong gop tich cuc vao muc tiéu chung, to chirc
s& van hanh hiéu qua hon, dam bao sy phdi hop
nhip nhang gitra cac b phan. Mot ddi ngti nhan
su chat lugng gilp t6 chie van hanh muot ma,

tang kha ning d6i moi va nang cao kha niang
canh tranh trén thi truong.

Thang do danh gid hiéu quéa quan ly h¢
thdng thong tin qua cach thirc t6 chirc, luu trix
va xur Iy thong tin trong van phong, gop phan
nang cao hiéu qua quan 1y va quyét dinh. Cac
chi bao ciia thang do nay cho rang hé théng
thong tin dugc to chirc khoa hoc gitip doanh
nghiép luu trit, truy xuat va xu Iy dir liéu mot
cach nhanh chong, chinh xac. Viéc ra quyét
dinh dya trén dir liéu co td chuc giip gidm rui
ro va nang cao hiéu qua quan ly. Mot hé thong
thong tin van phong hiéu qua giap tiét kiém
thoi gian, cai thién kha nang phéi hop giita cac
phong ban va dam bao rang moi quyét dinh
duogc thyc hién dua trén thong tin chinh xéc.

Thang do danh gi4 viéc chuan hoa hoat
dong van phong thdng qua chuan hda quy trinh
lam viéc, tir cac budc xtr 1y cong viée dén cac
quy dinh va chinh sach ndi bé nhim nang cao
hiéu sudt va do tin cay trong hoat dong. C4c chi
bao cua thang do cho rang viéc chuan hoa hoat
dong van phong gitp t6i wu héa ludng cong
viéc, giam thiéu cac budc thtra, nang cao tinh
nhat quan va giam nguy co sai sot. Cac quy
dinh va chinh sach ndi bd rd rang giup nhan
vién hiéu rd trach nhiém, tranh tinh trang lam
viéc chong chéo hoic thiéu hiéu qua. Khi hoat
dong van phong dugc chuian hoa, to chirc co
thé tang toc do xur 1y cong viéc, giam chi phi
van hanh va nang cao dd tin cdy trong hoat
dong ndi bg.
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Tuy nhién, day la thang do lan dau tién
duoc xay dung, d6 6n dinh chua cao. Do d6 can
thém cac nghién ctru tiép theo dé danh gia do
hiéu qua cua b thang do nay. Ngoai ra, nghién
ctru 6 thé bi han ché vé khong gian, s6 luong
mau. bé tiép tuc kiém dinh d6 hiéu qua cua
thang do, cac nghién ctru tiép theo c6 thé thuc
hién & mot quy md mau khac mang tinh dai
dién hodc dat bd thang do nay trong mbi quan
hé twong quan véi hiu qua chung ciia to chirc.

5.2.Hamy

Dé cai thién hiéu qua hoat dong vin phong
tai cac doanh nghiép, co quan nha nudc ching
t61 dé xudt mot sd cach ap dung thang do nhu
Sau:

Doanh nghiép c6 thé bat dau bang cach tao
bang khao sat dya trén cac bién quan sat dat
yéu cau trong bo thang do. Viéc thu thap y kién
nén duoc thuc hién tir nhiéu ddi twong khéc
nhau nhu nhan sy van phong, lanh dao va cac
phong ban ¢6 lién quan dé dam bao danh gia
toan dién. Pé luong hoa muc d6 dap tng,
doanh nghiép c6 thé ap dung thang do Likert
(vi du: tir 1 — hoan toan khong dong ¥ dén 5 —
hoan toan ddng ¥), gitp phan anh chinh xac
mirc d6 hiéu qua cua timg yéu t0.

Sau khi thu thap dir liéu, doanh nghiép can
phan tich két qua dé xac dinh nhiing diém
manh va han ché trong hoat dong vin phong.
Diém s trung binh cua ting bién quan sat c6
thé gilp danh gia muc d6 dap ing cia timg yéu
t trong thang do. Ngoai ra, viéc so sanh két
qua gitra cac phong ban hoac gitra cac ky danh
gia cling gilip nhan dién xu hudng thay doi theo
thoi gian. Dé ¢6 cai nhin toan dién hon, doanh
nghiép c6 thé két hop dir lidu danh gia véi cac
chi s6 hiéu suat 1am viéc thuc té. Ngoai ra, co
thé tim mdi twong quan gitta hiéu qua hoat
dong van phong voi hoat dong chung cia t6
chirc dé co cai nhin khach quan hon.

Dua trén két qua phan tich, doanh nghiép
c6 thé dua ra cac bién phap cai thién phu hop.
Néu nhan sy vin phong chua dugc dao tao
thudng xuyén hodc chua tham gia nhiéu vao
qua trinh ra quyét dinh, doanh nghiép can t6

chuc céc chuong trinh dao tao va cai thién co
ché tham muu. Néu cong nghé thong tin chua
dugc tng dung hiéu qua trong hoat dong van
phong, doanh nghiép nén dau tu vao hé théng
quan 1y van phong sd va cai thién quy trinh
truyén tai thong tin. D41 v6i chudn hoa hoat
dong, néu chirc nang, nhi¢m vu chua duoc quy
dinh rd rang hodc chua dugc cap nhat thuong
xuyén, doanh nghiép can ra soat lai cac quy
dinh va vin ban ndi by dé dam bao tinh thdng
nhat va linh hoat véi thuc té.

Dé duy tri va nang cao hiéu qua hoat dong
van phong, doanh nghiép can thuc hién déanh
gia theo chu ky (hang quy hodc hang nam).
Viéc theo doi lién tuc gitp do luong muc do
cai thién va dua ra nhiing diéu chinh kip thoi.
Pong thoi, xdy dung co ché phan hdi thudng
Xuyén tir nhan vién cling la mét bién phap quan
trong gitp doanh nghiép diéu chinh cac chinh
sach va quy trinh phii hop véi tinh hinh thyc té.

Viéc ap dung bo thang do mdt cach h¢
thdng s& gitp doanh nghiép c6 cai nhin toan
dién hon vé hiéu qua hoat dong vian phong. Tt
d6, doanh nghiép cé thé dua ra cac chién luge
nang cao nang sut, tdi wvu hoa quy trinh lam
viéc va thic dy su phat trién bén viing.
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GIAI PHAP TAO PONG LUC HQC TAP CHO SINH VIEN NGANH CONG NGHE KY
THUAT O TO TRUONG PAI HOC THANH PONG

Vii Thi Hju*

Truong Pai hoc Thanh Pong
“Tac gia lién hé: hauvt13989@gmail.com

TOM TAT

Dong luc hoc tap 1a mot trong nhimg yéu tb chinh yéu va quan trong tic dong dén két qua hoc
tap cua sinh vién. Viéc xac dinh dong co hoc tap va mébi lién hé gitra dong co hoc tap va két qua hoc
tap clia nguoi hoc thu hit sy quan tim dic biét ciia nhiéu nha nghién ciru & Viét Nam, boi vi nd
dugc xem 1a mot “chia khoa vang” dé gitp cac nha gido duc tiép can va khdm pha ning lyc tiém
tang cta nguoi hoc. Dya trén cac phuwong phap nghién cru: thu thap thong tin, xir Iy s6 liéu, phan
tich bai viét dua ra mot s6 khai niém co ban, trinh bay mot s6 nhan t6 anh hudng dén dong luc hoc
tap cua sinh vién, tir d6, dé xudt giai phap tao dong luc hoc tap cho sinh vién nganh Cong nghé k¥
thuat 6 t6 Truong Dai hoc Thanh Dong.

Tir khoa: Gidai phap tao dong luc, phuwong phap day hoc, tao dong luc hoc tap.

SOLUTIONS TO CREATE LEARNING MOTIVATION FOR STUDENTS AUTOMOTIVE
ENGINEERING TECHNOLOGY INDUSTRY THANH DONG UNIVERSITY

ABSTRACT

Study motivation is one of the key factors significantly influencing students' academic
performance. ldentifying learning motivations and the relationship between motivation and
academic outcomes has garnered particular attention from researchers in Vietnam, as it is
considered a “golden key” for educators to approach and uncover the potential capabilities of
learners. Based on research methods such as information collection, data processing, and analysis,
this study outlines several fundamental concepts and presents factors affecting students' learning
motivation. From this, it proposes solutions to create learning motivation for students automotive
engineering technology industry Thanh Dong university.

Keywords: Create learning motivation, solutions to create motivation, teaching methods.
Ngay nhdn bai: 21/10/2024  Ngay nhdn bai swea: 27/11/2024  Ngay duyét dang bai: 06/12/2024

1. PAT VAN PE 1én vai tro ctia cong tac tao dong luc cho
nguoi hoc trong qua trinh tiép thu kién thirc,
gop phan ting hiéu qua sit dung moi tiém
nang sin c6 dé thu duge thanh tich t6i da.

Hoc tap la hoat dong séng huéng nguoi
hoc t&1 tri thuoe, k§ nang, hinh thanh, phat
trién va hoan thién nhan cach cua minh. B¢ la

muc dich cua hoc tap. Tuy vay, hoc tap khong Trong qua trinh d6, ngudi gidng vién
phai ai cling dé dang dat dugc muyc dich da dé dong vai tro soi dudng dan 16i giup sinh vién
ra. Piéu d6 phu thudc truc tiép vao y thic va ¢6 thé hinh thanh muc dich, dong luc hoc tap
su nd lyc ciia ngudi hoc, thuc hién cac cong cho chinh ban than minh. Viéc tao ra dong luc
viée, cac ké hoach tac nghiép dé dat duoc cac hoc tap cho sinh vién 1a van dé cap thiét. Lam
muc tiéu hoc tap di dit ra. Piéu nay di noi thé ndo dé co thé bdi dudng ning luc tu hoc,
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tir nghién ctru ¢ sinh vién? Lam thé nao dé
sinh vién c6 thé bat nhip v6i nhitng thay ddi
nhanh chéng cta x& hoi?... Pung trude van dé
d6 can co giai phap db6i moi, nang cao nhan
thire ciia nguoi hoc, nang luc tu hoc, tu tim toi
mot cach doc lap, sang tao cuia ngudi hoc
trong viéc phat hién va giai quyét cac van dé.

Trong nhitng gidi phap tdng hi¢u qua cua
viéc day va hoc thi cong tac tao dong luc cho
ngudi hoc 13 phuong hudng phét trién bén
vitng va hop 1y nhat. Pic biét trong bdi canh
phat trién manh mé& cua khoa hoc k¥ thuat doi
hoi ngudn nhan luc sau khi roi ghé nha truong
phai dap g dugc nhu cau ctia doanh nghiép,
yéu t6 hiéu qua va chit luong lao dong la bién
phap c6 ¥ nghia to 16n va thiét thuc.

Xuét phat tir thuc tién va nhan thie duoc
tam quan trong cua viéc tao dong luc cho
ngudi hoc va véi mong mudn tim hiéu siu
hon va dua ra cac giai phap hoan thién cong
tac tao dong luc cho hoc cho sinh vién t61 lya
chon bai viét “Giai phap tao dong luc hoc tap
cho sinh vién nganh Céng ngh¢ ky thuat 6 t6
truong Pai hoc Thanh Bong”.

2. COSO LY THUYET
2.1. Pong luc

“Dong lyc duge hiéu 1a sy khat khao, tur
nguyén ctia nguoi lao dong dé ting cudng nd
luc nham hudng téi viée dat dugc cac muc
tiéu, két qua nao d6” (Nguyén Van Piém &
Nguyén Ngoc Quan, 2007).

bong luc 1a dong co thuc déy tat ca cac
hanh dong ctua con nguoi. Pay la mot trang
thai noi tai, cung cp sinh lyc va huéng con
ngudi vao nhimg hanh vi ¢c6 muc dich. Nén
tang cua dong luc 1a cadc cam xuc, ma cu thé
n6 dua trén sy né tranh nhitng trdi nghiém
cam xtc tiéu cuc va tim kiém nhiing cam xtic
tich cyc. (Phan Thi Thuy, 2020)

Dong lyc 1a yéu t gitip dinh hudng, thic
day va duy tri hanh vi cia mot ¢4 nhan c6 chu
dich, nhdm hoan thanh mét muc tiéu nao do.
Pong luc & mdi nguoi duoce ciu thanh boi cac

nhu cau lién quan dén cam x(c, ban ning, nhu
cau x4 hoi hay sinh 1y. N6i mét cach dé hiéu
hon, dong luc chinh la strc manh bén trong
con nguodi. Bo 1a nang lugng, sy nhiét tinh,
niém dam mé, khat khao, tham vong thuc déy
ban hanh dong, tiép tuc huong téi va hoan
thanh nhitng muc tiéu di dé ra (Tran Xuan
Tén, 2024).

Dong luc 1a thudt ngt chi mdt qua trinh
tir luc bat ngudn, dinh hudng va duy tri cac
hanh vi ¢6 muc dich giup ta hoan thanh muc
tiéu. Cac yéu t6 cau thanh nén dong lyc lién
quan dén ban nang, cam xuc, nhu cAu sinh 1y,
xa hdi. Theo tam 1y hoc, dong luc 1a nhiing
yéu té thiic day hanh dong dé dap ing nhimng
mong mudn cua chu thé, giup khoi ddy ning
luong tich cuc bén trong con ngudi. Noi mot
cach dé& hiéu, dong luc 1a sitc manh bén trong
con ngudi, 1a ning luong, sy nhiét tinh, niém
dam mé, khat khao, tham vong thic déy ban
hanh dong, tiép tuc hudng téi mot muyc ti€u
nhét dinh va hoan thanh muc tiéu ctia minh.
(Michaellongoria, 2021).

2.2. Hoc tap

Theo Tir dién Tiéng Viét ctia Vién Khoa
hoc Xa hdi Viét Nam - Vién Ngon nglr hoc
(2010):

Hoc hay con goi 1a hoc tap, hoc hanh,
hoc hoi 1a qua trinh tiép thu cai méi hodc bd
sung, trau doi cac kién thirc, k¥ nang, kinh
nghiém, gié tri, nhan thirc hodc s¢ thich va c6
thé lién quan dén viéc tong hop cic thong tin
khac nhau.

Hoc va luyén tap dé hiéu biét, dé c6 cac
k¥ ning, dé gat hai duoc tri thire cho ban than.

Hoc va rén luyén dé hiéu biét, trang bi
cac k¥ nang va tri thie: két qua hoc tap, siéng
ning hoc tap. Lam theo guong tt: hoc tap 1an
nhau, hoc tap kinh nghiém.

Ngoai ra, néu dinh nghia theo cic nha
tam Iy thi hoc tap 1a mot su thay ddi twong ddi
lau dai vé& hanh vi, 1a két qua cua cac trai
nghiém.
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Hoc tap la hiéu sdu, hiéu rong hon van
dé, linh vuc ma ta mudn biét. Giup ta trao doi
kién thurc, kinh nghiém, lam tang sy sang tao
va tri tué, dé chung ta ap dung duoc vao doi
song va xa hoi.

Hoc tap 1a hoat dong co ban nhét va quan
trong nhat d6i véi mdi sinh vién & cac truong
dai hoc, cao déng va hoat dong nay chi cé thé
phat huy tac dung to 16n khi ¢6 sy kich thich
cua dong co.

2.3. Pong lwe hoc tip

Khai niém dong luc hoc tap cta sinh vién
c6 thé quan niém la céi thuc day sinh vién tich
cuc hoc tap. Sy hinh thanh dong luc hoc tép
ctia sinh vién 1a t6 hop cic nhan t6: tam 1y,
kinh té, x4 hoi, t6 chirc quan 1y, co ché chinh
sach, ... Tuy nhién, khong thé quan niém
dong luc hoc tap chinh la tinh tich cuc hoc
tap, ma dong luc hoc tap la cai tao nén sy thlc
day gém nhiéu nhan td.

bong luc hoc tip 1a sy tham gia va cam
két cua nguoi hoc dé hoc va dat duoc diém
hoc tap xuét sic, tao diéu kién thuan loi trong
twong lai nghé nghiép ctia ho. Pong luc hoc
tap 1a nhimg nhan t6 kich thich, thuc day tinh
tich cuc, hung thu hoc tap lién tuc ctia nguoi
hoc nham dat két qua vé nhan thuc, phat trién
nhan céch va hudéng td1 muc dich hoc tap da
dé ra.

Pong luc hoc tap c6 tdc dong tich cuc
dén két qua nhan thirc cia sinh vién trong qué
trinh hoc. Ngoai ra dong luc dung din s& gitip
nguoi hoc nang cao tu duy phan bién va kha
ndng tu chu giup nguodi hoc trd nén nhiét tinh,
thich, tich cyc va thoai mai tham gia cac hoat
dong trong hoc tap va dong gop vao su thanh
cong cua nguoi hoc (Phan Thi Thuy, 2020).

bong lyc hoc tap cua sinh vién phan anh
muc d6 dinh hudéng, tip trung va nd luc cia
sinh vién trong qué trinh hoc tap nhiing ndi
dung ctia mon hoc (Trinh Xuan Hung & Tran
Nam Trung, 2020). Viy vin dé quan trong
ctia dong luc d6 1a muc tiéu. Nhung dé dé ra

duoc nhitng muc tiéu phu hop véi nhu ciu,
nguyén vong cua sinh vién, tao cho sinh vién
su hiang say, nd luc trong qua trinh hoc tap thi
ngudi can bo giang vién phai biét dugc muc
dich hudng téi1 cua sinh vién s€ 1a gi. Viée du
doan va kiém soat hanh dong cta sinh vién
hoan toan ¢ thé thuc hién dugc thong qua
viéc nhan biét dong co va nhu cau cia cac em.
Ngudi giao vién mudn sinh vién trong 16p cua
minh nd luc hét sttc vi mén hoc thi ho phai st
dung tat ca cic bién phap khuyén khich dbi
v6i ngudi hoc ddng thoi tao moi diéu kién cho
nguoi hoc hoan thanh cong viéc ciia ho mdt
cach tot nhat. Khuyén khich bang tit ca cac
hinh thirc, tao ra bau khong khi thi dua trong
tap thé c6 ¥ nghia hét strc quan trong ddi voi
su phét trién phong trao hoc tap.
3. PHUONG PHAP NGHIEN CUU
3.1. Phwong phap thu thap thong tin

- Thu thap va nghién ctru tai liéu c6 sin:
cac tai liu nhu bao cao s6 lugng sinh vién
dau vao, dau ra qua cac nam, cac s6 liéu
théng ké ty 1¢ sinh vién bd hoc, dat hoc béng,
chuyén nganh... da dugc thong ké va cong
bd, cong khai tai cac cudc hop giao ban.

- Tac gia cling da thyc hién nhiing cudc
phong van lay y kién truc ti€p cta sinh vién
trong khoa theo muc tiéu nghién ctru cua bai
viet.

- Ngoai ra, bai viét cling thu thap cac tai
liéu van ban, cdc cong trinh nghién clru va
website c¢o lién quan phuc vu cho tong quan
tai liéu cua bai viet.

3.2. Phuong phap xir Iy s liéu

Sau khi tong hop va phan loai sb liéu
tung loai cu thé, trong dé tai nay s6 liéu duoc
xur 1y thong qua excel, phan mém Word.

3.3. Phuwong phap phéan tich

- Phuong phap théng ké mo ta: téng hop
cac so lidu cua cac hién tugng dé tién hanh
phan tich, so sanh, nham lam 1o nhiing van dé
thudc ban chat cua hién twong nghién ciru.
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- Phuong phap phan tich tong hop: phan
tich tirng ndi dung qua nhén xét danh gia ddi
v6i timg loai ddi twong duoc phong van truc
tiép dwa ra két luan tong hop.

- Phuong phap du bao: Trén co sé thuc
trang ngudn nhan luc dé xuat cac giai phap dé
nang cao hi€u qua cong tac dao tao cho thoi
gian toi.

4. KET QUA THAO LUAN

4.1. Giéi thiéu chung vé khoa Cong nghé k¥
thuat 6 to trwong Pai hoc Thanh Dong

4.1.1. Muc tiéu dao tao

Pé dap tng sy phat trién cta nganh cong
nghiép 6 t6 trong nudc ndi chung va tinh Hai
duong noi riéng, khoa Cong nghé ky thuat
6 td c6 nhiém vu dao tao va phat trién ngudn
nhan luyc c6 chat lwong cao cho nganh Céng
nghé k¥ thuat 6 t6. P4i ngli can bd, gidng
vién, ky thudt vién cua khoa c6 trinh do cao,
c6 kién thtrc chuyén mén viing vang, nhiéu
kinh nghiém giang day thuc té va nghién ctru
khoa hoc, ... dap tng duoc yéu cau dao tao
cua mdt truong dai hoc. V&1 muyc tiéu dao tao
k¥ su Cong nghé ky thuat 6 t6 theo dinh
hudng ung dung, cé lap truong chinh tri viing
vang, kién thirc chuyén mén siu, kha ning
tiép can va giai quyét dugc cac van dé thuc
tidn ctia nganh, dap tng dugc nhu cau xi hoi
vé d6i ngii lao dong tri thirc ¢6 chat luong
cao. Vi kién thirc va ky nang duoc trang bi
trong qua trinh hoc tap, cac ky su sau khi ra
truong c6 kha ning tiép tuc hoc tap sau dai
hoc, tu nghién ctru hoan thién chuyén moén
nghiép vy, thich nghi tét voi sy phat trién cia
khoa hoc k¥ thuat va xa hoi.

4.1.2. Thuc trang tao dong lwc hoc tip cho
sinh vién nganh Cong nghé ky thudt o to
Trwong Dai hoc Thanh Dong

4.1.2.1. Két qua dat duoc

Chuong trinh dao tao: khung chuong
trinh dao tao dugc cdp nhat thuong xuyén dé
dap ng yéu cau cua thyc tién. Hién tai sinh
vién khoa médi dang duoc theo hoc mén Ky

nang mém hoc véi Al va cap nhat mot s6 noi
dung méi vé thuc hanh, thuc tip theo gop y
ciia doanh nghiép. Cac thay d6i ndy nhim
trang bi thém cho sinh vién cac k¥ ning can
thiét, tao thém dong luc cho sinh vién

Thuc hanh va trai nghiém: tinh dén thoi
diém hién tai khoa Cong nghé ky thuat 6 to
Truong Pai hoc Thanh Poéng da thanh 1ap
duoc ban hop tic doanh nghiép, ky két hop
tac voi khoang 30 doanh nghi¢p hoat dong
trong linh vuc 0 t0 trong va ngoai tinh. Nén
sinh vién c6 rat nhiéu co hoi duge tham quan,
trai nghiém, thuc hanh, thuc tap tai cdc doanh
nghiép, cac xudng san xudt o t6, giup sinh
vién c6 cai nhin da dang hon vé thuc tién,
nganh nghé ma cac em da Iya chon.

Hoi thao: Trudng thuong xuyén to chirc
cac hoi thao trong nude va qudc té. Gan day
nhat khoa Cong nghé k¥ thuat 6 to ciing da
phéi hop voi nha truong to chirc Hoi thio
Khoa hoc Qudc té Pién, Nang luong va Diéu
khién hoc nam 2023, Hoi nghi Khoa hoc Co
khi Bdng lyc ndm 2024. Sy ki¢n da thu hut
dugc sy tham gia chu y cia dong ddo gidng
vién, sinh vién cua cac truong Cao dang Dai
hoc, gitip sinh vién c6 co hdi duge hoc hoi,
thé hién ning lyc va ting cudng sy hing tha
hoc tap.

Ha ting co so vat chat: hé thong phong
hoc, xudng thuc hanh dugc trang bi tuong dbi
day du trang thiét bi, tao diéu kién thuan loi
cho sinh vién trong quéa trinh linh hoi kién
thure.

4.1.2.2. Han ché

Dbong luc hoc tap: Mac du khoa va nha
truong da trién khai rt nhiu hoat dong
nhung khdng phai sinh vién nao ciing c6 dong
luc cao. Mot sd sinh vién van chua xac dinh
duoc muc tiéu rd rang trong hoc tip va nghé
nghiép.

Su gan két giira 1y thuyét va thuc hanh:
Mot s6 sinh vién cam thdy chuong trinh hoc
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con khod khan, thiéu tinh ung dung thuc té, tir
do6 lam giam hung thu hoc tap.

Chét luong giang vién: Mot sd giang vién
chua cap nhat kip thoi cac cong nghé¢ madi
hodc chua co kinh nghiém thuc tién, anh
huong dén chat luong giang day va dong luc
hoc tap cua sinh vién.

4.2. Mt s6 nhan t6 anh hwéng dén dong
Iuc hoc tap

4.2.1. CAC yéu té thujc vé ban than
4.2.1.1. Hé thong nhu cau cd nhan

Hanh vi cua con nguoi 1a hanh dong cé
muc dich nham théa mén nhitng nhu ciu nao
d6 ciia ban than. Mdi c4 nhan khi tham gia
vao hoc tap, nghién ciu trong mot to chic
déu c6 mong mudn théa man nhirg nhu cau
ctia riéng minh. Néu khi hoc tap, nghién ctu
tai t6 chirc cac nhu cau cta ho dugc thoa mén
ho s& tao ra dong luc thic day ho hoc tap hing
say, nhiét tinh hét minh, nhung nguoc lai néu
nhu cau khéng duge thoa méan ho sé khong 6
dong luc dé phén d4u, hiéu qua hoc tap khong
cao. Co xu hudng ra khoi t6 chirc dé tim dén
mot moéi truong mdi ma tai d6 nhu cu cua
nguoi hoc dugce théa man
4.2.1.2. Myc tiéu ca nhan

Muc tiéu cé nhan la cai dich hudng téi
ctia mdi ca nhan, nd dinh huéng cho mdi ca
nhan phai lam gi va 1am nhu thé nao dé c6 thé
dat duoc muc tiéu, déng thoi nd ciing tao ra
dong luc thic ddy ca nhan cd ging nd luc dé
theo dudi muc tiéu.

Ngoai muc ti€u ca nhan, ngudi hoc con
phai c6 trach nhiém lam viéc dé dat duoc muc
tiéu chung cua t6 chuc.
4.2.1.3. Pdc diém ¢ nhan ngueoi hoc

Gi6i tinh, tudi tac, tam 1y, tinh cach, ton
gi4o... déu c6 anh huong téi hanh vi ciia sinh
vién. Mdi nguoi hoc 13 nhimng ca thé c6 cac
ddc diém c4 nhan khac nhau do d6 dé dam
bao hiéu qua trong cong tac giang day cia to
chtrc doi hoi ban lanh dao khoa va giang vién

phu trach phai quan tdm, nim bat va hiéu rd
cac yéu t6 nay tir 46 xay dung cac chinh sach
quan 1y phu hop dé nham phat huy duoc thé
manh cta mdi c4 nhan dong thoi tao ra dong
luc hoc tap.

4.2.2. Dic diém va hoan cinh t6 chirc
4.2.2.1. Bdc diém ky thudt cong nghé

Trinh dd k¥ thudt cong nghé¢ c6 tac dong
khong nhé téi dong luc hoc cua sinh vién,
phai ngay cang duoc ning cao mdi co thé dap
ung dugc voi yéu cAu cua thuc hanh thuc tap.
Piéu nay thuc day sinh vién phan dau hoc tap,
tim t0i nghién ctru nang cao trinh d¢ dé c6 thé
ton tai va phat trién trong xa hoi néu khong sé
bi dao thai.
4.2.2.2. Diéu kién thuc hanh, thuc tdp

Bao gdm cac yéu té nhu may moc trang
thiét bi, su to chirc va bo tri noi thyc hanh,
thuc tap, cac yéu td vé sinh méi truong (khoi,
bui, tiéng 6n,..), sy phan céng hop tic trong
nhém c6 tac dong 1on td1 kha nang lam viée,
suc khoe, thai d0 hoc tap va hi¢u qua lam
viéc. Néu nguoi hoc duge lam viéc trong diéu
kién t6t nhu trang thiét bi déy dua, noi hoc tap
nghién ctiu duoc t6 chic bd tri hop 1y, moi
truong chuyén nghiép, duoc tiép can phuong
phép san xut hién dai mang lai ning suét cao,
khong khi lao dong tap thé hoa dong dem lai
su thoai mai, tin tuong... s€ lam cho sinh vién
cam thdy yén tim hoc tip - nghién ctu, c6
diéu kién dé phat huy sang tao trong cong
viéc dem lai nang suit cao va nguoc lai.

4.2.2.3. Phong cach quan ly — phwong phdp
giang day cua gido vién

Trong mdi budi hoc, nguoi gido vién 1a
nguoi truc tiép quan 1y va chi dao sinh vién
do d6 phong cach lam viéc cia ho c6 anh
huéng 16n dén tam 1y, két qua hoc tdp cua
sinh vién. Mdi phong cach quan ly déu cé
nhing wu nhuge diém riéng do d6 nguoi gido
vién can xac dinh cho minh mot phong cach
phtl hop dé thic ddy sinh vién trong qua trinh
hoc nham dat dwge muc tiéu cta budi hoc.
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4.2.2.4. Van hoa nha truong

Truong dai hoc gilt vai trdo dinh hudng
cho hoat dong va su phat trién cta hé théng
gido duc dai hoc ciia quéc gia. Vay nén vin
hoéa nha truong duoc tao ra tu téng thé muc
tidu, chinh sach quan 1y, mdi quan hé nhan su,
bau khong khi lam viéc, phong cach quan 1y,
nhitng biéu twong vt chat va tinh than nhu
bai hat, trang phuc, nhirng nghi thuc... tao nén
béan sic riéng, cac gia tri, niém tin, 16i séng va
cach thirc hanh dong cling nhu thai d6 hanh vi
cua sinh vién. Trudng nao cé van hoa truong
16p tt s& giup cac thanh vién trong tip thé
gdn bo v6i nhau hon, hiéu nhau hon, tao ra
tinh than hoc tap tu gidc, moi truong than
thién cung nhau hoc tap nghién ctru nham dat
muc tiéu chung cia to chic.

4.3. Mot s6 giai phap tao dong luc hoc tap
cho sinh vién nganh Cong nghé ky thuat o
t6 trwong Dai hoc Thanh Péng
4.3.1. Déi véi cdc yéu t6 thujc vé ban than
Trudc hét nguoi can bd giang vién khi
1én 16p phai chu dong, giao luu, trd chuyén
v6i sinh vién dé tim hiéu, biét duoc nhiing
mong mudn, nhu ciu c4 nhan cia sinh vién
khong chi vé hoc tap ma trong tat ca cac linh
vuc doi song tir d6 c¢6 cac bién phap nham
thoa man nhu ciu cua sinh vién thi méi c6 thé
tao ra dong lyuc.

DPé co thé duy tri tbt dong luc trong hoc
tap, thi gidng vién can phai:

- Gitp cho sinh vién cua minh x4c dinh
15 muc tiéu va dich dén cudi cing ma ho can
dat duoc. Phan tich va lam ro cho sinh vién
hiéu va nim duoc dau la muc tiéu trudc mat
va dau la muyc tiéu lau dai, va khi con dang
ngdi trén ghé nha truong thi phai thyc hién
muc ti€u gi trudc. Hoc tap hay lam bét cur
cdng viéc nao ciing can c6 dinh hudng rd rang
ngay tir dau dé gitp ban than di dung hudng,
biét rd nhiing viéc minh can phai thuc hién va
c¢b gang cho nhimng du dinh cua chinh minh.

- Gitip cho sinh vién ctia minh hiéu rang:
muc tiéu hoc tip ctia mdi ngudi 1a khac nhau
nén dimg cb ging chay theo nhimg wdc mo
cua nguoi khac ma hay tap trung vao nhirng
diéu ma minh dang mong mudn. Khi biét rd
muc tiéu ciia ban than, s& gitip sinh vién dé
dang hon trong viéc Ién ké hoach cho viéc
hoc, xac dinh rd nhimg vu va nhuge diém cua
ban than dé phan d4u, nd lyc nhiéu hon.

Vi vy van dé dit ra d6i voi Ban lanh dao
khoa va giang vién phu trach 1a phai biét
hudng muyc tiéu cta cé nhan theo ky vong cta
t6 chirc, lam cho sinh vién hiéu va thay duoc
khi thue hién duge muc tiéu cia t6 chirc ciing
la dé thyuc hién dugc muc tiéu ctia c4 nhan
nham thuc diy ca nhan nd lyc vi to chc.

Hiéu rd tdm 1y sinh vién c6 vai tro vo
cliing quan trong trong gido duc. Piéu d6 gitp
cac nha gido duc, nam bat duoc nguyén vong,
kha ning va khuynh huéng cta sinh vién dé
¢6 chién luoc tng xtr ph hop.

Khi ndm dugc dic diém tam sinh 1y lta
tudi va dam mé nghé nghiép cua cic em,
giang Vién c6 thé dinh hudng sao cho phi hop
so thich va kha nang. Piéu d6 giup t6i da hoa
tiém ning ciing nhu tao dong luc cho sinh
vién.

Viéc ndm bat cac diac diém ca nhan cua
nguoi hoc con gitip dua ra phuong phap gido
duc hi€u qua, tao mdi truong thuan loi dé cac
em phat trién toan dién. Nho do, van dé gido
duc duoc tiép can ding hudng va dem lai két
qua cao nhét.

4.3.2. Doi véi dic diém va hoan cinh té
chirc

Nha truong tao diéu kién thuan loi nhat
cho tit ca dbi tuong giang vién trong khoa
dugc hoc tap nang cao nang luc chuyén mon,
tham gia cac khoéa hoc thyc té tai doanh
nghiép dé cap nhat cong nghé theo xu hudng
phat trién. Pinh hudng cho sinh vién nhiing
kién thtre, k¥ ning can duoc dao tao cho phu
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hop voi dic diém ky thuat cong nghé cua
doanh nghiép.

Phai thuong xuyén quan tam dén viéc tao
ra cac diéu kién thun loi cho sinh vién dé ho
hang say hoc tap - nghién ciru. Phai c6 su két
hop hai hoa giita Iy thuyét va thyc hanh ddi
v6i nhitng hoc phan hoc két hop ca hai ndi
dung nay. Lién hé v6i doanh nghiép san xudt
cho sinh vién di tham quan dé gitip cac em
hiéu hon v& mén hoc, cho cic em théy duoc
khoang cach giira 1y thuyét va thyuc tién san
xudt, tao thém ngudn dong luc cho cac em cb
gang phan dau dé ra truong co thé bat nhip
duoc vdi doanh nghiép.

Bén canh d6, nha truong sém hoan thién
va m¢ rong hé théng co s& vat chat, trang bi
dﬁy dt hon trang thiét bi phuc vu cho thyc
hanh, thyc tdp cua sinh vién tai xuong thuc
hanh. Cap nhat cac loai may moc, trang thiét
bi dung cho thuc hanh, thuc tap dé dam bao
rang chung khong qué cii va lac hau so voi
thyc té san xuat. Cing véi n6 1a cach bd tri
hop 1y gitta khu vuc hoc thuc hanh va khu
vuc hoc 1y thuyét, sao cho sinh vién c6 thé
hoc tdp va nghién ctu mdt cach thudn loi
nhat.

Va mot yéu td rat quan trong nita 1 van
dé an toan lao dong trong qua trinh hoc tap va
nghién ctru trong khu vuc xudng thuc hanh.
Giang vién phai phd bién cho sinh vién nim
r0 va thyc hién cac quy dinh vé an toan,
phong chong chay nd trong nha xuong, va
cach xir 1y khi ¢6 su ¢ xdy ra. Pam bao an
toan lao dong trong subt qué trinh day va hoc
tai khu thuc hanh.

Gido vién can thay d6i phuong phap
giang day cho phu hop véi diéu kién thuc
tién. Thay d6i dan phwong phap giang day
truyén thong, thay vao d6 la viéc tmg dung
cac phuong phap hoc tap tich cuc: phuong
phép van dap, dat van dé va giai quyét van de,
hoat dong nhém... Ung dung cong nghé Al
trong giang day nham tao thém himg thi va
su moi mé trong bai giang. Hién tai da thir

nghiém 4p dung két hop ca 3 phuong phéap
hoc tap tich cuc nay trong hoc phén Vat liéu
trong ché tao va khai thac 6 t6 dbi voi 16p
K13 — Cong nghé k¥ thuat & td cho két qua rat
kha quan.

Uu diém:

Phat huy kha nang lam viéc va cé tinh
trach nhiém ciia sinh vién. Phét trién kha ning
giao tiép tot.

H6 tro qué trinh hoc tap mang tinh tap
thé.

Tang su tu tin caa sinh vién.

Pat hiéu qua cao va danh gid dugc nang
luc cua ban than.

Bén canh d6 thi phuong phap nay cling
c¢6 han ché 13 trong qué trinh nghién ctru, ban
luan, thuyét trinh, phan bién thi dé gay on ao,
kho kiém soat. Vi vay giang vién can phai giit
virng ki cuong 16p hoc, dung hoa cac y kién
dong gop, tao 1én khong khi hoc soi ndi, kich
thich sy hung thu ctia nguoi hoc, ddm bao ndi
dung bai giang.

Trong thuc té thi trinh do tri thic cia
nguoi giang vién cling dong vai tro rat quan
trong, khong thé phii nhan rang thay giéi moi
c6 thé dao tao ra trd giéi. Vi vdy nén nguoi
gido vién phai ludn ty trau doi va lam méi
von kién thie ciia ban than cho phu hop véi
sy phat trién chung cia toan xa hoi. Trong
thuc t& qua trinh 1én 16p cia gido vién, sinh
vién khong chi hoi gido vién vé cic van dé
lien quan dén mén hoc, ma ¢6 rat nhiéu nhitng
cau hoi cta sinh vién vé cic vin dé khac ma
cac em quan tam. Vay nén ngoai vi€c tu cap
nhat cac kién thoc vé& chuyén mén thi réat
khuyén khich nguoi giang vién c6 duogc
nhiing hiéu biét sau rong vé cac khia canh cua
doi sdng x3 hoi, cling nhu kién thtrc vé nhiing
chuyén mén khac dé co thé chu dong giai
quyét cac tinh hudng phat sinh trong gid hoc.
Tu d6 tao cho sinh vién c6 cach nhin nhan
tich cuc vé& doi ngii giang vién chuyén trach,
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nang cao nhan thic cta sinh vién vé chat
lugng gido giuc cuia nha truong.

Can phai tuyén truyén cho sinh vién biét duoc
nhitng gia tri van héa ma nha truong da dat
dugc trong 15 nim qua. Tuyén truyén cho céc
em biét va hiéu dugc tim nhin, st ménh, gia
tri cdt 151 va triét 1y gido duc cua truong Pai
hoc Thanh Pdng. Can bd giang vién, nhan
vién cua nha trudng can gitr thai d6 niém no,
nhiét tinh khi tiép don sinh vién. Tao moi
treong hoc tap va lam viéc than thi€n, lanh
manh, thay c6 ludn 14 chuan muyc dé sinh vién
noi theo.

5. KET LUAN

Cong tac tao dong luc hoc tip cho sinh
vién 13 hoat dong can thiét va thuong xuyén
ctia mgt don vi gido duc, nd ndm giltt mot vai
trd hét stc quan trong trong hoat dong quan
tri cua don vi d6. La diéu kién tién dé dé
nang cao nang luc hoc tdp nghién clru cua
sinh vién tir d6 nang cao hi¢u qua giang day
va déng gop vao sy phat trién cia nha truong
dong thoi 1am cho sinh vién gan bo véi truong
16p hon, gitt gin va thu hut sinh vién.

Thong qua cac phuong phap nghién ctu,
phan tich va danh gia bai viét di dua ra cac
nhan té chinh anh hudng dén dong luc hoc tap
cta sinh vién nganh Cong nghé ky thuat 6 to
truong Pai hoc Thanh Déng. Pé gop phan
nang cao hi¢u qua cia cong tac tao dong luc
oc tap cho sinh vién thi phai thyc hién chu
dong, dong bo cac giai phap ddi voi cac yéu
t0 thudc vé ban than va déi véi dic diem va

hoan canh t6 chirc. Pong thoi can c6 su gitp

d5, tao diéu kién thuén logi tir phia doanh

nghi¢p dé sinh vién hoan thanh nhiém vu hoc

tap va nghién ctru theo dinh hudéng iing dung.
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KHOAHQC XA HOI Nguyén Viin Minh

NGHIEN CUU CAC YEU TO ANH HUONG PEN KY NANG QUAN LY TAI CHINH CA
NHAN CUA SINH VIEN TRUONG PAI HQOC THANH PONG

Nguyén Vin Minh?*

Truong Pai hoc Thanh Pong
“Tac gia lién hé: minhnv@thanhdong.edu.vn
TOM TAT

Nghién ciru ndy xem xét cac yéu td anh huong dén k§ nang quan 1y tai chinh c4 nhén cia sinh
vién Pai hoc Thanh Péng, bao gdm kién thuc tai chinh, hd tro tir gia dinh, théi quen chi tiéu, mic d6
cing thing tai chinh, va viéc sir dung cong cu tai chinh. Qua khao sat 203 sinh vién va phén tich dir
lidu, két qua cho thay kién thurc tai chinh, hd tro tir gia dinh va théi quen chi tiéu c6 anh hudng tich
cuc dén k¥ nang quan 1y tai chinh, trong khi cing thang tai chinh va cong cu hd tro khéng co anh
huong rd rét. Tir d6, nghién ciru dé xuat cac giai phap nhu tich hop gido duc tai chinh vao chuong
trinh hoc, xay dung thoi quen 14p ngan sach va cung cap tu vén tai chinh cho sinh vién. Nghién ciru
nay dong gop vao viéc hiéu rd thuc trang tai chinh cua sinh vién va dua ra cac bién phép hd tro ho
quan ly tai chinh hi€u qua hon trong tuong lai.

Tir khéa: Ky nang tai chinh, kién thirc tai chinh, quan ly tai chinh, tai chinh cé nhan.

RESEARCH ON FACTORS AFFECTING PERSONAL FINANCIAL MANAGEMENT
SKILLS OF STUDENTS AT THANH DONG UNIVERSITY

ABSTRACT

This study examines factors that influence Thanh Dong University students’ personal financial
management skills, including financial knowledge, family support, spending habits, and stress levels
regarding finance, as well as the use of financial instruments. Through a survey of 203 students and
data analysis, the results show that financial knowledge, family support, and spending habits have a
positive impact on financial management skills, while financial stress and support tools have no clear
impact. Based on these findings, the study proposes solutions such as integrating financial education
into the curriculum, encouraging budgeting habits, and providing financial advice to students. This
research contributes to understanding the financial situation of students and offers measures to support
them in managing their finances more effectively in the future.

Keywords: Financial skills, financial knowledge, financial management, personal finance.
Ngay nhdn bai: 13/11/2024 Ngay nhdn bai swa: 20/12/2024  Ngay duyét bai dang: 24/12/2024

1. PAT VAN DE phat trién manh mé cta nén kinh té, thu nhap
tang 1€n va céc dich vu tai chinh da dang, k¥
nang quan ly tai chinh ngay cang tré nén quan
trong. Dai dich COVID-19 ciing di cho thiy
tAm quan trong cta viéc ¢6 du trit tai chinh dé
dbi phé véi bat ngo.

Tai chinh c& nhan 1a yéu t thiét yéu gitp
mdi ¢4 nhan quan ly thu nhép, chi tidu, tiét
kiém, dau tu va ng mot cach hiéu qua, dam bao
6n dinh tai chinh va dat dwoc cac muyc tiéu dai
han nhu tich lily tai san va chuan bi cho tuong

lai. Quan 1y tai chinh c4 nhan khong chi anh Dbi véi sinh vién, tai chinh c4 nhan cang
huong dén su 6n dinh tai chinh ma con anh gquan trong hon, gilp ho dan tu chu kinh té. K§
huong dén chat lwong cudc sdng va tu do tai ning ndy hd trg sinh vién quan ly hiéu qua céac
chinh ciia mdi nguoi. Tai Viét Nam, véi su khoan tién tir hoc bong, hd trg gia dinh hoic
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cong viéc 1am thém, 1ap ké hoach chi tiéu dai
han va tranh ng khong can thiét. Su phat trién
ctia cong nghé tai chinh va kinh té sb yéu cau
sinh vién lam quen v&i cac cong cu nhu vi dién
tir va tng dung quan ly chi tiéu, gitp t6i vu héa
thu nhap va tiét kiém. Tuy nhién, hién van con
thiéu mé hinh thyc hanh tai chinh, khién sinh
vién it trdi nghiém va kho tu chu tai chinh. Vi
vdy, nghién ctru vé k¥ ning quan 1y tai chinh
ca nhan ctia sinh vién Viét Nam, dién hinh tai
DPai hoc Thanh Pong, 1a rat can thiét dé hd trg
ho chuan bj ot cho cudc séng va thanh cong
trong tuong lai.

2. TONG QUAN NGHIEN CUU VA CO SO
LY LUAN
2.1. Tong quan nghién ciru

K¥ ning quan 1y tai chinh c4 nhan 13 yéu
t6 quan trong giup sinh vién duy tri 6n dinh tai
chinh va dat muyc tiéu dai han. Trong bdi canh
nhiéu sinh vién can tu 1ap tai chinh khi hoc dai
hoc, thiéu k¥ ning nay dé dan dén no nan va
cing thang tai chinh. Nhiéu nghién ctru cho
thay sinh vién thuong thiéu kién thirc co ban vé
tai chinh, gay ra cac hanh vi tai chinh khéng
bén vimg nhu chi tiéu vuot muc va thiéu ké
hoach tra n¢g (Zainol, 2013; Lusardi &
Mitchell, 2014). Gido duc tai chinh da duoc
chimg minh c6 anh hudng tich cyc dén kha
nang quan ly tai chinh c& nhan cua sinh vién
(Mandell & Klein, 2009), dic biét khi chét
luong va phuong phap giang day con han ché
(Chen & Volpe, 2002). Bén canh do, gia dinh
dong vai tro quan trong trong viéc dinh hinh
tho1i quen tai chinh tr som (Perry & Morris,
2005; Shim, 2010). Mot van dé pho bién 1a
cang thang tai chinh do thiéu k¥ ning quén 1y,
anh huong tiéu cuc dén stc khoe tinh than va
két qua hoc tap cia sinh vién (Hayhoe & cong
su, 2000). Dé cai thién tinh hinh, cac nghién
ctru dé xuét ting cudng gido duc tai chinh tai
céc truong dai hoc, két hop voi su hd tro tir gia
dinh va céc dich vu tu véan tai chinh cho sinh
vién. Tai Viét Nam, sinh vién gap phai nhiing
kho khin twong ty nhu sinh vién qudc té vé
quan ly tai chinh c& nhan. Nhiéu nghién ctru chi

ra rang sinh vién thiéu k¥ nang 1ap ké hoach
chi tiéu, d6i mat véi tinh trang no va cing thing
tai chinh (Nguyén Van Binh, 2018; Tran Thi
Thu Huong, 2019). Tuy ¢6 nhan thirc nhét dinh
vé tAm quan trong ctia quan 1y tai chinh, hanh
vi tai chinh thuc té cua sinh vién lai chwa phan
anh diéu nay (Pham Minh Tam, 2022). Nhin
chung, viéc nang cao ky nang quan ly tai chinh
C& nhan 1a can thiét dé gitp sinh vién dat duoc
sy 6n dinh tai chinh va chuan bi tét hon cho
tuong lai.
2.2. Quan ly tai chinh ca nhan

Quan 1y tai chinh c4 nhan 1a qua trinh lap
ké hoach, t6 chirc va kiém soat cac ngudn tai
chinh c4 nhan dé dat dugc muyc tiéu ngan han
va dai han, giap duy tri 6n dinh tai chinh va
phét trién kinh té ca nhan bén vimg. Quan ly tai
chinh ca nhan bao gom nhiéu khia canh nhu 1ap
ké hoach chi tiéu, tiét kiém, dau tu, quan 1y no,
va chuén bi cho céac tinh hudng tai chinh bét
ngo. Thyc hién hi€u quéa cac hoat dong nay
gitip ca nhan sit dung hop 1y ngudn lyc tai
chinh, dam bao mirc séng hién tai va chuén bi
t6t cho tuong lai (Lusardi & Mitchell, 2014).

Trong bdi canh hién dai, khi chi phi sinh
hoat tang va cac lya chon tai chinh tré nén phie
tap, quan ly tai chinh ca nhan tr¢ thanh ky nang
quan trong (Zainol, 2013). Viéc kiém soat chi
tiéu va 1ap ké hoach khong chi gitp c& nhan tiét
kiém ma con nang cao kha ning t6i wu hoa loi
ich tir cac cong cu tai chinh nhu tai khoan tiét
kiém, tin dung va san pham dau tu, tir d6 giam
thiéu riii ro tai chinh va tao diéu kién dé dat
duogc cac muyc tiéu 16n nhu mua nha, nghi huu
hay hd trg gia dinh.

2.3. Ky ning quan ly tai chinh ca nhan

K¥ néng quan ly tai chinh cd nhan bao
g6m lap ké hoach chi tiéu, theo ddi thu nhap,
kiém soat ng va xay dung quy tiét kiém. Dé
quan ly tai chinh hiéu qua, mot nguoi can thanh
thao k¥ nang 1ap ké hoach chi tiéu, gitip phan
b6 thu nhap hop 1y cho cac nhu cau thiét yéu
va tiét kiém hodc dau tu cho twong lai (Mandell
& Klein, 2009).
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Quan 1y no ciing 1a mot yéu t6 quan
trong. Khi str dung dung cach, no c6 thé 1a cong
cu tai chinh hiru ich, nhung néu khong kiém
soat tot, N6 c6 thé trd thanh ganh ning. Viée sir
dung tin dung hop 1y va 1ap ké hoach tra no
gitip tranh tinh trang no nin chdéng chat
(Hayhoe et al., 2000). Bén canh d6, théi quen
tiét kiém va dau tu gitp ca nhan c6 du phong
tai chinh va dat dugc cadc muc tiéu dai han nhu
mua nha, du lich hodc dau tu cho su nghiép.

Ngoai ra, cap nhat kién thic tai chinh
1a yéu t6 khong thé thiéu. Sy thay doi nhanh
chong cia cong cu tai chinh va xu huéng dau
tu doi hoi mdi ca nhan phai chi dong hoc hoi,
tiép can thong tin méi dé dua ra quyét dinh tai
chinh hgp ly. Viéc tham gia cac khoa hoc tai
chinh hodc doc sach chuyén nganh giup nang
cao k¥ ndng quan ly tai chinh va trdnh céc sai
14m phd bién (Chen & Volpe, 2002).

2.4. Vai tro hoan thién kj ning quan ly tai
chinh ca nhan cua sinh vién

Sinh vién can trang bi ky ning quan ly
tai chinh dé chuyén tir phu thudc vao gia dinh
sang ty chu tai chinh. Ho phai biét kiém soét
thu nhap tir tro cdp gia dinh, hoc bong hay cong
viéc lam thém. Thiéu k¥ ning nay c6 thé dan
dén chi tiéu vuot muc, no nan va khong du tién
trang trai hoc phi hodc sinh hoat phi (Nguyén
Vin Binh, 2018). Do d6, phat trién ky nang tai
chinh gitp sinh vién duy tri tai chinh 6n dinh
va hinh thanh thoi quen quan ly tai chinh hi¢u
qua.

K¥ nang tai chinh gidp sinh vién 1ap ké
hoach chi tiéu rd rang, can dbi giita cac khoan
¢ dinh nhu hoc phi, tién thué nha va cac nhu
cau ca nhan khac nhu giai tri, di lai (Tran Thi
Thu Huong, 2019). Thiéu ké hoach chi tiéu
hop 1y khién sinh vién d& roi vao tinh trang tiéu
dung khong kiém soat, dan dén kho khin tai
chinh. Ngoai ra, k¥ nang tai chinh con giup ho
hinh thanh théi quen tiét kiém va dau tu tir sém,
tao nén tang tai chinh viing chic. Viéc tiét kiém
khong chi gitp sinh vién chuan bj cho tinh
hubng khan cp nhu ém dau ma con gitp ho
xay dung quy du phong cho céac ké hoach dai

han nhu hoc 18n cao, mua tai san hodc dau tu
su nghiép (Nguyén Thi Thanh Huyén, 2021).

Bén canh d6, quan ly tai chinh hiéu qua
con gitp sinh vién giam cang thang tai chinh,
g6p phan nang cao chit lwong hoc tip va cudc
séng. Nhiéu sinh vién chiu ap luc tai chinh do
chua biét céch kiém soét tai chinh hop ly. Cing
thang ndy c6 thé anh hudng tiéu cuc dén sirc
khoe tinh than va két qua hoc tap. Khi rén luyén
k¥ nang quan ly tai chinh, sinh vién s€ ty tin
hon khi d6i mit véi cac van dé tai chinh, tir d6
duy tri méi truong hoc tdp va cudc sdng lanh
manh (Hayhoe et al., 2000).

TOm lai, quan ly tai chinh ca nhéan la k¥
nang can thiét gidp sinh vién 6n dinh tai chinh,
giam rai ro ng nan va tao nén tang thanh céng
trong cudc séng va sy nghiép.

3. XU LY SO LIEU, THANG PO, MO
HINH NGHIEN CU'U

3.1. Phuwong phap thu thip dir liéu

Thu thap di liéu thir cap théng qua cac tai
liéu nghién clru trong va ngoai nudc co lién
quan t6i dé tai nham 1am 13 tinh cap thiét cua
nghién ciru. Téc gia tién hanh thu thap dir liéu
so cap thong qua phiéu diéu tra khao sat. i
tuong 1la sinh vién Truong Pai hoc Thanh
Péng, sau d6 st dung phuong phap lay mau
thudn tién nham khao sét thu thap dit liéu phan
hoi clia cac sinh vién. Phiéu diéu tra st dung
thang do cua Rennis Likert (hay duogc goi la
thang do Likert), thang do Likert vdi 5 muc d
thé hién tir thip dén cao duoc sip xép tir 1-5
nhu sau: (1) Hoan toan khong dong y, (2)
Khéng dong Y, (3) Trung lap, (4) Pong y va (5)
Hoan toan dong y. Téng s6 phiéu hop 1& dé dua
vao xtr Iy dit liéu 1a 203 phiéu
3.2. Phwong phap xir Iy s6 liéu

Nghién ctru st dung phuong phap phén
tich dir liéu 14 phan tich nhan t6 khdm pha
(EFA) va phan tich hdi quy boi. Theo Hair va
cong su (1998), kich thudec mau can it nhat 5
mau trén 1 bién quan sat. Vi bang cau hoi 36
bién quan sat, nghién ctru can thu thap kich
thudc mau t6i thiéu 1a 180 mau. Bang cau hoi
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online gém 36 cau hoi dugc guri téi sinh vién
thudc cac khoa khac nhau théng qua cac nhém
cua l6p, khoa qua mang xa hoi (facebook, zalo)
va Email.

Sau khi thu thap duoc 228 mau, cac dit
li¢u duoc ma hoda, lam sach va xu 1y trén phén
mém SPSS 26.0 thu dugce 203 mau dat yéu cau,
qua trinh phan tich dit liéu duogc tién hanh bao
gdm: (1) Phuong phéap théng ké mo ta: thong
ké thanh phan va dic tinh cua dbi twong tham
gia khdo sat; (2) Phuong phép phan tich nhan
t6 kham pha duoc str dung dé phat hién céc
nhan té anh hudng t6i ky nang quan ly tai chinh
ca nhan cua sinh vién Truong Pai hoc Thanh
Poéng. Cac bude cua phan tich nay cu thé nhu
Sau.

- Kiém dinh d9 tin cdy cua thang do qua
hé sé Cronbach’s Alpha.

- Kiém dinh mirc do phi hop cua mé hinh
(KMO)

- Kiém dinh céc trong quan (ANOVA, hé
s6 hdi quy)

- Kiém dinh muc do giai thich caa mo
hinh.
3.3. M6 hinh nghién ciru dé xuat

Dua trén cac nghién ctru da thuc hién, co6
thé xac dinh mot sd yéu t6 chinh anh hudng
dén k¥ nang quan ly tai chinh ca nhan cua sinh
vién, bao gom:

Kién thirc tai chinh: Sinh vién c6 hiéu biét
vé tai chinh ca nhan (14p ké hoach chi tiéu, tiét
kiém, dau tu, kiém soat ng) sé ¢ k§ ning quan
Iy tai chinh t6t hon; Kién thirc tai chinh 13 yéu
t6 quyét dinh kha nang quan ly tai chinh hi¢u

qua (Lusardi & Mitchell, 2014; Chen & Volpe,
2002).

HJ tro tir gia dinh: Gia dinh la ngudn gido
duc tai chinh quan trong va dong vai tro huéng
dan sinh vién trong viéc hinh thanh théi quen
quan ly tai chinh; Giao duc tai chinh tir gia dinh
dong vai tro quan trong trong viéc xay dung k¥
ning quan ly tai chinh cua sinh vién (Nguyén
Van Binh, 2018; Perry & Morris, 2005).

Thu nhap va ngudn tai trg: Mic thu nhép
va cic ngudn tai trg nhu tro cap tir gia dinh,
hoc béng, hodc lam thém c6 anh huong truc
tiép dén cach sinh vién quan 1y tai chinh; Sinh
vién c¢6 thu nhap 6n dinh s& quan 1y tai chinh
t6t hon so véi sinh vién khong c6 ngudn tai trg
6n dinh (Tr'?ln Thi Thu Huong, 2019; Nguyén
Thi Thanh Huyén, 2021).

Théi quen chi tiéu: Théi quen 1ap ké hoach
chi tiéu va kiém soat cac khoan chi tiéu hang
ngay/thang c6 anh huong tich cuc dén k¥ ning
quan ly tai chinh cua sinh vién. Viéc kiém soét
t6t chi tiéu s& gilp sinh vién tranh céc rai ro vé
tai chinh nhu ng nan hodc thiéu hut tién bac
(Mandell & Klein, 2009).

Mirc d6 cang thang tai chinh: Sinh vién
khodng c6 ky nang quan ly tai chinh thuong gap
cang thang tai chinh cao, tir d6 anh huéng dén
kha ning quan 1y tai chinh tong thé ciia ho
(Hayhoe & cong su, 2000).

Str dung cong cu hd trg quan ly tai
chinh: Cac ng dung quan ly tai chinh nhu vi
dién tr, ng dung theo ddi chi tiéu hodc bang
tinh Excel gitp sinh vién d& dang kiém soét tai
chinh hon (Pham Minh Tam, 2022).
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Kién thte tai chinh

HO tro tir gia dinh

Thu nhap va ngudn
tai trg

Thai quen chi tiéu

Miic d6 cing thang
tai chinh

Cong cu hd tro quan
ly tai chinh

K¥ nang quan ly tai
chinh c& nhan

Hinh 1. M hinh nghién ciru dé xuat

Nguon: Pé xudt ciia tac gid

Gia thuyét H1: Kién thtrc tai chinh c6 anh
hudng tich cuc dén ki nang quan 1y tai chinh
ca nhan cua sinh vién.

Gia thuyét H2: Sy hd tro tir gia dinh anh
huong tich cuc dén ky ning quan 1y tai chinh
cua sinh vién.

Gia thuyét H3: Mirc thu nhap va ngudn tai
trg anh huong dén kha ning quan ly chi tiéu va
tiét kiém cua sinh vién.

Gia thuyét H4: Sinh vién c6 thoi quen lap
ké hoach va kiém soat chi tiéu s& c6 k¥ ning
quan 1y tai chinh t6t hon.

Gia thuyét HS5: Mic d6 cing thang tai
chinh anh hudng tiéu cuc dén k¥ nang quan ly
tai chinh cua sinh vién.

Gia thuyét H6: Viéc str dung cac cong cu
quan ly tai chinh gitp sinh vién cai thién ky
nang quan ly tai chinh.

4. KET QUA NGHIEN CUU

Trong tong s6 203 phiéu khao sat, da sb
sinh vién tham gia 12 nim 2 (57.1%), tiép theo
la nam 3 (20.8%) va nam 4 (19.3%). Ty 1€ nay
phan 4nh rang phan 16n dbi tuong khao sat
dang & giai doan tu chu tai chinh hon, bat dau
phét trién k¥ nang quan ly tai chinh thuc té. Vé
ngudn thu nhap, c6 dén 75.4% sinh vién chu
yéu dua vao su hd tro tir gia dinh, thé hién murc

d6 phu thudc cao vao ngudn tai chinh gia dinh,
diéu nay co thé han ché kha ning ty lap tai
chinh ctia hg. Ngoai ra, 36% sinh vién kiém
thém thu nhdp tor cac cong viéc lam thém,
khflng dinh mot bg phén da chu dong tao nguén
thu riéng, gop phan phét trién k¥ ning quan ly
tai chinh ca nhan. Chi 15.8% sinh vién c6 hoc
bong va 16.7% nhan dugc hd trg tir cAC ngudn
khac, c6 thé thay rang phan 16n vin chua tan
dung hét cac ngudn tai trg va hoc bong sén co.
Pang chl y, 57.1% sinh vién c6 thu nhap dudi
2 triéu dong/thang va 24.6% nam trong khoang
2-5 triéu dong/thang, phan anh mic thu nhap
con kha han ché, dic biét ddi voi nhitng nguoi
khong c¢6 ngudn thu ngoai sy hd tro gia dinh,
didu nay co thé anh huong dén kha ning quan
1y va chi tiéu hi€u qua cua ho.

4.1. Kiém dinh d9 tin cy ciia thang do qua
hé s6 Cronbach’s Alpha

Trong qué trinh kiém dinh d9 tin cay cua
thang do xudt hién hé sé twong quan bién tong
(Corrected ltem-Total Correlation) ciia bién
TN3 = 0,193 <0,3 do d6 loai bién nay ra khoi
thang do, hé s6 Cronbach’s Alpha ctia cac bién
KTTC, HTGD, TN, TQCT, CTTC, CCHT,
KNTC lan luot la: 0,817; 0,890; 0,741; 0,832;
0,913; 0,887; 0,831 va hé s twong quan bién
tdng ctia cac bién doc 1ap déu 16n hon 0,3. Nhu
vdy, thang do thiét ké trong nghién ctru k¥ ning
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quan ly tai chinh c& nhan cua sinh vién truong
Dai hoc Thanh Péng c6 Y nghia thong k&, dat
4.2. Kiém dinh sw phd hop ciia mé hinh

hé s tin cay can thiét.

Bang 1. H¢ s6 KMO va kiém dinh Bartlett

Hé s6 KMO 0,835
Gia tri xap xi Chi-Square 3346,796

Kiém dinh Bartlett df 406
Sig. 0,000

Nguon: Két qua phan tich dir liéu khao sdt ciia tdc gia

Gia tri KMO 1a 0,835 (> 0,6), day la
muc cao, cho théy mau dir liéu thich hop
cho phan tich nhan té. Piéu ndy ngy ¥ rang
mdi twong quan giita cac bién 1a di manh dé
thuc hién phan tich nhan té.

Giatri Chi-Square la 3346,796 vai Sig.
= 0,000, chtng t6 rang cac mbi quan hé giira
c4c bién la cO y nghia thong ké. Diéu nay hd
trg thém cho viéc thuc hién phan tich nhan

to.

Bang 2. Tong phwong sai dwoc giai thich

o a A To6ng binh phuong hé s6 | Tong binh phuong hé s6
Gia tri riéng ban dau ¢ tai kﬁi ‘[ricég ' ¢ tai kﬁi Xoa}% .
Nhan % % %
Tong | phuong | % tich liy | Tong | phuong | % tich lity | Tong | phuong | % tich liy
Sal Sal Sal
1 6,926 | 23,882 | 23,882 |6,926| 23,882 | 23,882 |3,980| 13,725 | 13,725
2 4,023 | 13872 | 37,755 |4,023| 13,872 | 37,755 |3,784| 13,049 | 26,774
3 3,544 | 12,219 | 49,974 |3,544| 12,219 | 49,974 |3,684| 12,702 | 39,477
4 2,006 | 6,916 | 56,890 |2,006/ 6,916 | 56,890 |3,025| 10,430 | 49,906
5 1812 | 6,247 | 63,136 |1,812| 6,247 | 63,136 |2,987| 10,299 | 60,205
6 1,233 | 4252 | 67,389 |1,233| 4,252 | 67,389 |2,083| 7,184 | 67,389
7 0,882 | 3,040 | 70,429
29 0,108 | 0,371 | 100,000

Nguon: Két qua phan tich dir liéu khado sdt ciia tac gia

C6 sau nhan tb dugc trich xuat dua trén
céc gia tri Eigenvalues > 1, chiém tong cong
67,38% clia phuong sai toan phan. Diéu nay

¢ nghia 13 sau nhén t6 nay giai thich duogc
67,38% bién thién trong dir li€u, mot muc
d6 kha t6t cho phan tich nhan tb.

Bang 3. Ma tran xoay nhan t6

Nhan td
2 3 4 5 6
CTTC2 0,898
CTTC1 0,853
CTTC5 0,849
CTTC3 0,821
CTTC4 0,812
HTGD3 0,846
HTGD5 0,805
HTGD1 0,778
HTGD4 0,775
HTGD2 0,734
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Nhan to
1 2 3 4 ) 6
CCHT4 0,880
CCHT2 0,818
CCHTS 0,766
CCHT3 0,727
CCHT1 0,669
KTTC5 0,799
KTTC4 0,781
KTTC3 0,748
KTTC2 0,746
KTTC1 0,666
TQCT4 0,816
TQCT2 0,795
TQCT3 0,757
TQCT1 0,746
TQCT5 0,670
TN2 0,758
TN5S 0,691
TN1 0,629
TN4 0,535
Nguon: Két qua phan tich dit liéu khdo sat cia tdc gid

Két qua ma tran xoay nhan t6 cho thay Nhan #6 3: Gom céc bién CCHTA4,
5 nhoém yéu t6 ban dau dugc sip xép lai CCHT2, CCHTS5, CCHT3, CCHT1 véi tai
thanh 5 nhém nhan t6 voi thi tu khac so véi nhan t6 tir 0,669 dén 0,880.
ban dau. Nhan #6 4: Bao gdm cac bién thudc

Nhan t6 1: Gém cac bién CTTC2, nhom KTTC, nhu KTTC5, KTTC4,
CTTC1, CTTC5, CTTC3, CTTC4. Céc KTTC3, KTTC2, KTTC1 vdi tai nhan t6 tir
bién nay c6 tai nhan t6 cao (0,812 — 0,898), 0,666 dén 0,799.
Cf‘lo t,héy;chl]vng CO cing mot de:w dié’m Churjg Nhdn t6 5: Gom cac bién TQCT, nhu
Vfl c6 the dat chung trong mdt nhém nhan TQCT4, TQCT2, TQCT3, TQCTL
t6. TQCTS5, c6 tai nhan td tir 0,670 dén 0,816.

Nhan to 2: Bao gom cac bién lién quan Nhan 76 6: Gdm céc bién TN, nhu TN2,

dén HTGD nhu HTGD3, HTGDS, HTGDL, TN5, TNL, TN4, ¢6 tai nhan t tir 0,535 dén
HTGD4, HTGD2. C4c bién nay c0 tai nhan 0758

t6 tir 0,734 dén 0,846 cho thidy méi lién két o

manh mé gitra chiing.

4.3. Phan tich hdi quy
Bang 4. Tong hop két qua md hinh

M6 hinh R R2 R? hiéu chinh Sal 59 chuan cta Durbin-Watson
udc lugng
1 0,858% 0,736 0,728 0,360 1,755

a. Bién du béo: (hang s0), TB_KTTC, TB_CTTC, TB_TN, TB_HTGD, TB_CCHT, TB_TQCT
b. Bién phu thudc: TB_KNTC
Nguon: Két qua phan tich di liéu khdo sdt cua tdc gid

Hé s6 R = 0,858: Hé sb tuwong quan gitta Cc4c bién doc lap (TB_KTTC,
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TB_CTTC, TB_TN, TB_HTGD,
TB_CCHT, TB_TQCT) va bién phu thudc
(TB_KNTC) 12 0,858 cho thiy médi quan hé
manh gitta cac bién nay.

Chi s6 R?= 0,736: Diéu nay c6 nghia la
mo hinh giai thich dugc khoang 73,6% su
bién thién cua bién phu thuéc TB_ KNTC,
trong khi 26,4% con lai dugc giai thich boi
cac yéu t khac ndm ngoai mé hinh.

Hé s6 R? hiéu chinh = 0,728: Sau khi

diéu chinh cho sé lwong bién doc 1ap, chi sd
nay giam nhe nhung van cao, diéu nay cho
thdy cac bién doc 1ap trong mé hinh déu cd
y nghia va phu hop.

Durbin-Watson = 1,755: Gia tri nay
nam trong khoang 1,5 d&én 2.5, cho thiy
khong c6 hién tugng tu tuong quan trong
phan du, mét gia dinh quan trong trong
phan tich hoi quy.

Bang 5. Phéan tich phwong sai

M6 hinh Tong cac binh of Binh phu"orng F Sig.
phuong trung binh
1 Hoi quy 70,845 6 11,808 91,012 0,000P
Phan du 25,428 196 0,130
Tong 96,274 202
a. Bién phu thuoc: TB_KNTC
b. Bién du bao: (hang s6), TB_KTTC, TB_CTTC, TB_TN, TB_HTGD, TB_CCHT, TB_TQCT

Nguon: Két qua phan tich dit liéu khdo sat cia tdc gid

Gia tri F = 91,012 va Sig. = 0,000: Véi
gia tri Sig. = 0,000 (p < 0,05), két qua kiém
dinh ANOVA cho thdy md hinh héi quy c6
v nghia thong ké. Piéu nay c6 nghia 1a it
nhit mot trong cac bién doc 1ap co anh
hudng dén bién phy thuoc TB_KNTC.

Téng cac binh phwong (Hoi quy) =
70,845 va Tong cac binh phuong (phan dw)
= 25,428: Phan 16n phuong sai cua dir liéu
duoc giai thich boi mo hinh hdi quy, diéu
nay cing ¢ cho do phu hop ctia mé hinh.

Bang 6. Cac hé so phan tich

Hé s h(*);i quy chua |He séxhéi quy Théng ké cong tuyén
A s chuan hoa chuan hoa .
M® hinh Sai lach t Sig. _
Beta Beta Dung sai VIF
chuan
1 |(Hingsd) | 0,753 0,171 4,392 | 0,000
TB HTGD| 0,226 0,036 0,312 6,333 | 0,000 0,555 1,801
TB_ TN -0,001 0,052 -0,001 -0,019 | 0,985 0,606 1,651
TB _TQCT| 0,139 0,060 0,155 2,323 | 0,021 0,302 3,313
TB CTTC | -0,056 0,036 -0,063 -1,581 | 0,115 0,858 1,165
TB_CCHT| 0,068 0,053 0,075 1,292 | 0,198 0,397 2,520
TB KTTC| 0,458 0,059 0,457 7,795 | 0,000 0,391 2,556
a. Bién phu thudc: TB_KNTC

Nguon: Két qua phan tich dir liéu khao sdt ciia tdc gia

Cac hé s6 hoi quy khdng chuan hoa (B)
cho biét mtrc d6 anh hudng cua timg bién
doc 1ap 1én bién phu thudc khi cac bién khac
duoc gitr ¢b dinh.

Céc bién c6 y nghia théng ké (Sig. <
0,05):

TB_HTGD (B = 0.226, Beta = 0,312;
Sig. = 0,000): Bién nay c6 y nghia thdng ké
v6i hé s6 chuan hoa Beta 13 0,312 cho thay
n6 c6 anh huong dang ké va tich cuc dén
TB_KNTC.

TB_TQCT (B = 0,139, Beta = 0,155,
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Sig. = 0,021): Bién nay ciing c6 ¥ nghia
théng k&, v6i anh hudéng vira phai dén
TB_KNTC.

TB_KTTC (B = 0,458, Beta = 0,457,
Sig. = 0,000): Day 1a bién c6 anh huéng
manh nhat trong mo hinh véi hé s6 chuin
hoéa Beta cao nhét (0,457), cho thdy tim
quan trong cua Nno trong viéc du doan gia tri
TB_KNTC.

Céc bién khong co ¥ nghia thong ké
(Sig. > 0,05):

TB_TN (Sig. = 0,985) va TB_CTTC
(Sig. = 0,115): Cac bién nay khong c6 ¥
nghia théng ké trong mo hinh (p > 0.05),
cho thiy chung khéng dong gop dang ké
vao viéc gidi thich bién phu thudc
TB_KNTC.

TB_CCHT (Sig. = 0,198): Bién nay
TB_KNTC = 0,753 + 0,226*TB_HTGD +
0,139*TB_TQCT + 0,458*TB_KTTC

Phuong trinh ndy cho thay rang khi cac

cling khong c6 y nghia théng ké, tuy nhién
hé sb duong cta n6 cho thdy né cé thé co
mot chdt anh hudng duong dén TB_KNTC,
nhung khéng di manh dé dugc xem 1a quan
trong trong mo hinh.

Gia tri Sig. = 0,115 (> 0,05), cho thay
bién TB_CTTC khéng c6 y nghia thong ké
trong mo hinh hdi quy (v6i muc ¥ nghia
5%).

Tt ca cac gia tri VIF déu dudi 5 (cao
nhat 14 3,313 cho bién TB_TQCT), cho thiy
khong c6 van dé nghiém trong vé da cong
tuyén gitra C4c bién doc 1ap. Diéu nay nghia
1a cac bién trong mo hinh khong bi phu
thude qua nhiéu vao nhau, gilp tang do tin
cdy ctia cac wdc luong hodi quy.

Phuong trinh hdi quy boi:

yéu t6 nhu hd tro tir gia dinh, thoi quen chi
tiéu va kién thirc tai chinh tang Ién, k¥ ning
quan ly tai chinh ca nhan cua sinh vién ciing
tang.

Bang 7. Két qua kiém dinh

Gia thuyét

Két qua kiém dinh

1y tai chinh c4 nhan cua sinh vién

H1: Kién thirc tai chinh c6 anh hudng tich cuc dén k¥ nang quan

C6 ¥ nghia thong ké

1y tai chinh cua sinh vién

H2: Su h tro tir gia dinh anh hudng tich cyc dén k¥ nang quan

C6 ¥ nghia thong ké

quan ly chi tiéu va tiét kiém cuia sinh vién

H3: Miic thu nhap va ngudn tai trg anh hudng dén kha ning

Khoéng cd y nghia thong
ké

c6 k¥ nang quan 1y tai chinh tét hon

H4: Sinh vién c6 thoi quen 1ap ké hoach va kiém soét chi tiéu s&

C6 ¥ nghia thong ké

HS5: Mirc d6 cang thang tai chinh anh hudng tiéu cuc dén k¥

Khéng c6 y nghia thong

nang quan ly tai chinh cda sinh vién ké
H6: Viéc st dung cac cong cu quan ly tai chinh giup sinh vién Khong cé y nghia thong
cai thién k¥ nang quan Iy tai chinh ké

Nguon: Két qua phan tich dit liéu khdo sat cia tac gid

Két qua nghién ctru cho théy kién thirc
tai chinh va thoi quen chi tiéu c6 anh hudng
manh mé& dén k¥ ning quan 1y tai chinh cua
sinh vién DPai hoc Thanh Pong, trong khi
mirc d cang thang tai chinh va viéc sir dung
cong cu hd tro khong co tac dong dang ké.
Phén 16n sinh vién van phu thudc vao hd trg
tai chinh tir gia dinh, din dén han ché trong

kha ndng tu chu tai chinh. Do do, nghién
ciru nhan manh sy can thiét cua viéc tich
hop gido duc tai chinh vao chuong trinh
hoc, xdy dung thoi quen chi tiéu hop ly va
cung cip dich vu tu van tai chinh cho sinh
vien.

5. Mot s6 dé xuit

S0 16(2025), 45-55

53

Tap chi Khoa hoc va Cong nghé




KHOAHQC XA HOQI

Nguyén Vin Minh

Thir nhit, ting cwong gido duc tai chinh
trong chwong trinh hoc

Nha trudng nén tich hop mén hoc vé
quan 1y tai chinh c4 nhan cho tit ca sinh
vién, trang bi kién thuc vé 1ap ké hoach tai
chinh, chi tiéu, tiét kiém va dau tu. Bén canh
d6, can phat trién cac khoa hoc, bai giang
truc tuyén gitp sinh vién ty hoc linh hoat.
Ngoai ra, viéc td chirc hdi thao vai chuyén
gia tai chinh s& gitp sinh vién tiép can kién
thire thuc tién va tmg dung vao cudc sdng.
Thir hai, xdy dung thoéi quen qudn ly chi
tiéu va lgp ngdn sdach

Sinh vién can duoc khuyén khich 1ap
ngén sach hang thang va theo doi chi tiéu
thong qua cac chién dich truyén thong va
cudc thi vé tai chinh ca nhan. Nha truong c6
thé giGi thidu cac img dung quan ly tai chinh
nhu Money Lover, PocketGuard,...dé hd
trg sinh vién kiém soét tai chinh hiéu qua.
Ngoai ra, phat hanh sb tay hodc tai lidu
huéng dan vé 1ap ngan sach ciing gitp sinh
vién rén luyén thoi quen quan ly tai chinh
khoa hoc.

Thir ba, hé tro tw vén tai chinh cd nhén
cho sinh vién

Viéc thanh 1ap bd phan tu van tai chinh
tai truong s€ gitp sinh vién ¢6 noi tham
khao vé lap ké hoach tai chinh, quan 1y ng
va cac van d& lién quan. Dong thoi, nha
truong c6 thé hop tic véi chuyén gia tai
chinh dé t6 chirc cac budi tu van dinh ky.
Hé thong tu van tai chinh tryc tuyén ciing
nén dugc thiét lap, gitp sinh vién nhan hd
trg nhanh chong va thuan tién.

Thir tw, khuyén khich tiét ki¢m va ddu tw
som

Nha trudng c6 thé hop tac véi cac ngan
hang dé cung cap tai khoan tiét kiém wu dai
cho sinh vién, gidp hinh thanh thoi quen tiét
kiém sém. Ngoai ra, cac khoa hoc vé dau tu
co ban nén duoc to chic dé sinh vién hiéu
va ap dung cac cong cu tai chinh an toan.
Tao dong luc cho sinh vién thdng qua céc

phong trao va su kién tai chinh cting 1a mot
cach hiéu qua dé khuyén khich ho 1ap ké
hoach tai chinh ca nhan.

Thir nim, ting cwong hé tro tai chinh tiv
gia dinh va truong hoc

Nha trudng c6 thé t6 chirc hoi thao cho
phu huynh nhim nang cao nhan thic vé
giao duc tai chinh, gilp gia dinh hd tro con
em tot hon. Pong thoi, mé rong chuong
trinh hoc béng, tro cép tai chinh cho sinh
vién kho khan s€ gidam bdt ap luc tai chinh.
Ngoai ra, viéc thiét 1ap cac chuong trinh hd
trg tai chinh khan cap gidp sinh vién ddi pho
v6i nhitng tinh huéng bat ngd nhu tai nan
hozc mat thu nhép.

Thir sdu, ndng cao nhén thirc vé quan Iy
cdng thang tai chinh

Nha trudong can to chirc cac khoéa hoc
gitip sinh vién quan 1y cing thang tai chinh
hiéu qua, két hop véi viéc xdy dung nhom
hd tro tdm 1y tai chinh. Bén canh d6, cic
chuong trinh nang cao nhan thirc vé tac
dong cua cing thang tai chinh va cach kiém
soat cling gidp sinh vién chu dong hon trong
quan ly tai chinh c& nhan.

Viéc trién khai dong bo va hidu qua cac
giai phap trén s€ gitp sinh vién Dai hoc
Thanh Dong nang cao k¥ nang quan ly tai
chinh, tu tin kiém so4t va hoach dinh tai
chinh c& nhan. Nho dé, ho 6 thé téi uu hda
chi tiéu, giam cing thang tai chinh va xay
dung nén tang tai chinh viing chic cho
tuong lai. Phat trién k¥ ning ndy tr sém
khéng chi chuén bj tt cho cudc sdng va su
nghiép sau t6t nghiép ma con gop phan nang
cao chét lugng cudc séng va ning lyc ca
nhan.
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PANH GIA THU'C TRANG CONG TAC CAP GIAY CHUNG NHAN QUYEN SU DUNG
PAT, QUYEN SO HUU NHA O VA TAI SAN KHAC GAN LIEN VOI PAT TAI HUYEN
HON QUAN, TINH BINH PHUOC

Nguyén Thi Thanh Thio'", Nguyén Thi Vong!, Nguyén V5 Hoai Ngoct

Truong Dai hoc Thanh Péng, Hai Duong
*Tac gia lién hé: thanhthaoglddek20gmail.com
TOM TAT

Nghién ciru nhdm danh gia thyc trang va dé xuét giai phap nang cao hiéu qua cong tac cip gidy
chimg nhén quyén sir dung dit, quyén s& hitu nha ¢ va tai san khac gin lién voi dat (gidy chimg nhan
quyén sir dung dét) tai huyén Hén Quan, tinh Binh Phudc. Bang phuong phép thu thap, xtr ly s liéu
thir cap va sb liéu phong van truc tiép, nghién ctru di chi ra duge mot sb két qua nhu sau: Trong giai
doan 2020 — 2022 huyén Hén Quan da cAp 12.165 gidy ching nhan quyén sir dung dat dat ty 18
96,84% tong so gidy chimg nhan can cap; Dién tich dugc cap 1a 7.859,69 ha, dat ty 1¢ 98,79%. Huyén
cling da giai quyét 36.429 hd so cap gidy ching nhan quyén st dung dit cho cac truong hop bién
dong trong tong s6 36.716 hd so da nop. Bén canh d6, két qua nghién ciru ciing cho thay mot sb ton
tai: hé thong van ban phap luat lién quan dén linh vyc dat dai thay d6i nhiéu, quy trinh dang ky cip
gidy chirng nhan con phuc tap, khéi luong cdng viéc nhiéu trong khi s6 lwong can bo cdng chirc truc
tiép thuc hién cong tac cip gidy chimg nhan quyén str dung dat con thiéu. Nghién ctiru da dé xut
dugc 6 nhom giai phap nham cai thién cong tac cong tac cAp gidy ching nhan quyén st dung dat.

Tir khoa: Ca nhan, gicfy chitng nhdn, ho gia dinh, huyén Hon Quan.

ASSESSMENT OF THE CURRENT SITUATION OF ISSUING LAND USE RIGHT
CERTIFICATES, HOMEOWNERSHIP CERTIFICATES, AND OTHER PROPERTY
RIGHTS ASSOCIATED WITH LAND IN HON QUAN DISTRICT,
BINHPHUOC PROVINCE

ABSTRACT

The study aims to assess the current situation and propose solutions to improve the effectiveness
of issuing Land Use Rights Certificates (LURCs), including ownership rights to houses and other
assets attached to land, in Hon Quan District, Binh Phuoc Province. Using secondary data collection
and processing methods, along with direct interviews, the study has identified the following key
findings: From 2020 to 2022, Hon Quan District issued 12,165 LURCSs, achieving 96.84% of the total
required certificates. The total registered land area was 7,859.69 hectares, reaching 98.79% of the
total declared area. The district also processed 36,429 applications for LURC issuance in cases of
land-use changes out of a total of 36,716 submitted applications. Additionally, the study highlights
several challenges in the LURC issuance process, including frequent changes in legal regulations
related to land management, complex registration procedures, and a high workload, while the number
of officials handling LURC issuance remains insufficient. The study also proposes six groups of
solutions to enhance the effectiveness of LURC issuance.

Keywords: Certificate of land use rights, households, Hon Quan district, individuals.
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1. GIOI THIEU

Dat dai 1a mot ngudn tai nguyén thién
nhién, 14 tai san vo cling quy gia cua mdi qubc
gia. Dit dai 14 thanh phan quan trong ctia moi
truong song, 14 didu kién dau tién, 12 co so cla
qua trinh bd tri cac nganh san xuét, kinh doanh,
khu dan cu, 1 dia ban sinh séng, cu tr ciia con
ngudi va hé dong - thuc vat trén trai dat. Dat
dai con Ia tu ligu san xuat ddc biét va khong thé
thay thé dugc. Voi nhimng dic trung riéng biét
cia dat dai khac hin so v&i cac ngudn tai
nguyén khac da tao nén vai tro quan trong cia
dét dai.

Gidy chung nhin quyén st dung dat,
quyén s& hitu tai san gan lién v6i dat 1a ching
thu phap 1y dé Nha nudc xac nhan quyén sir
dung dét, quyén so hiru tai san gan lién voi dat
hop phap cta nguoi c6 quyén sir dung dat,
quyén s& hiru tai san gan lién v6i dat. (Luat dat
dai, 2024)

Huyén Hon Quan, tinh Binh Phudc dang
trong giai doan phat trién voi tinh hinh bién
dong dat dai phurc tap. Su phat trién kinh té -
x& hoi va gia tang dan s 1am nhu cau sir dung
dat ngay cang cap thiét. Cac van dé nhu quy
hoach, giao dat, boi thuong, tranh chép, lan
chiém va cap gidy ching nhan quyén st dung
dat tro thanh nhiém vu quan trong ciia huyén.

Mic du c6ng tac cip gidy ching nhan dat
nhiéu két qua tich cyc, van con han ché do hé
thong phéap luat thay ddi thuong xuyén, quy
trinh dang ky phtrc tap va nhan lyc con thiéu.
Nhim dénh gia thuc trang va dé xuét giai phéap
khic phuc nhiing ton tai trong cong tac cap
gidy ching nhan quyén sir dung dt cho ho gia
dinh, c& nhan tai huyén Hon Quan, nhém tac
gia da lya chon nghién ctru dé tai “Péanh gia
thuc trang cOng tac cap gidy ching nhan quyén
str dung dét, quyén sé hiru nha ¢ va tai san khac
gan lién v6i dat tai huyén Hén Quan, tinh Binh
Phude.”

2.COSO LY THUYET

2.1. Mot s6 khai ni¢m

Theo Khoan 15 Diéu 3 Luat Dat dai 2024:
“Pang Ky dat dai, tai san gin 1ién v6i dat 12 viéc
ngudi st dung dat, nguoi s hitu tai san gin
lién voi dat, nguoi duoc giao quan ly dat ké
khai quyén sir dung dit, quyén so hitu tai san
gén lién voi dit voi co quan nha nudce c6 tham
quyén dé dugc ghi nhan theo quy dinh ctia Luat

2

nay.

Theo Khoan 21 Diéu 3, Lut Dét dai 2024
“Gidy ching nhan quyén st dung dét, quyén
so hitu tai san gan lién v6i dat 1a ching thu
phap 1y d&é Nha nuée xac nhan quyén sir dung
dat, quyén so hitu tai san gan lién v6i dat hop
phap ctia nguoi c6 quyén sir dung dat, quyén
sO hitu tai san gan lién véi dat.”

Nhu véy, Gidy chimg nhan quyén sir dung
dat 1a chtng thu phap 1y xac dinh quyén st
dung dét dai hop phap cta ngudi sir dung. Pay
1a mot trong nhitng quyén quan trong duoc
nguoi sir dung dt dic biét quan tam, théng qua
gidy chimg nhan quyén sir dung dét, nha nuéc
xac nhan moi quan hé phap 1y gitta nha nudc
v6i tu cach 1a chu s¢ hitu dat dai voi cac to
chire, h gia dinh va cd nhan dugc nha nudc
giao cho sir dung. Mit khac gidy ching nhan
quyén sir dung dat con c6 y nghia xac dinh
pham vi gidi han, dién tich sir dung dat.

2.2. Vai tro ciia viéc cip Gidy chirng nhin
quyén sir dung dit

- Cép Gidy ching nhan quyén sir dung dat
la co s& bao v¢ loi ich cua nguoi sir dung dat
va loi ich cua toan xa hoi.

- Cép Gidy ching nhan quyén sir dung dat
gitip Nha nudc quan 1y chit ché quy dat dai,
dam bao dat dai dugc st dung day du, tiét
kiém, hop 1y va hiéu qua nhét.

- Cip Gidy chimg nhan quyén str dung dat
1a mot ndi dung quan trong, c6 mdi quan hé
mat thiét voi cac nodi dung khac cua quan ly
Nha nuéc vé dat dai; gitp nang cao hiéu qua
quéan 1y Nha nudc vé dat dai.
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- Cép Gidy chimg nhan quyén str dung dat
1a co s& dam bao thi truong bat dong san phat
trién bén vimng.

2.3. Y nghia ciia viéc cAp gidy chirng nhin
quyén sir dung dat

- Cip gidy chirmg nhan quyén sir dung dét
c6 ¥ nghia thiét thyc trong quéan 1y dat dai cua
nha nudc, dap tng nguyén vong cua cac to
churc va cong dan.

- LA chtng tir phap ly dam bao moi quyén
loi d6i véi chit so hitu dat, nha ¢ va tai san khéc
gan lién voi dat da duoc Bo tai nguyén va Moi
truong cap.

- Nha nudc bao ho tai san hop phéap va
thoa thuan trén giao dich dan su vé dét dai, tao
tién dé hinh thanh thi truong bat dong san cong
khai, 1anh manh tranh thao t(ing hay dau co trai
phép bat dong san.

2.4, Trinh tw cip gidy chirng nhan quyén sir
dung dat

2.4.1. Trinh tw thii tuc ding ky cip gidy
chitng nhgn quyén siv dung dat lin dau doi
v6i ho gia dinh, cd nhin dang siv dung dit

Theo quy dinh tai Piéu 31 Nghi dinh
101/2024/ND-CP:

- Nguoi sir dung dat, chi so hitu tai san
gan lién véi dat ndp 01 bo ho so theo quy dinh
dén co quan tiép nhan ho so

- Co quan tiép nhan hé so cip Gidy tiép
nhan ho so va hen tra két qua cho nguoi ndp ho
so va chuyén ho so dén co quan giai quyét

- Uy ban nhan dan cip xi Xéac nhan hién
trang, thoi diém su dung dat, tinh trang tranh
chip, quy hoach; Niém yét cong khai cac noi
dung x4c nhan tai try s¢ Uy ban nhan dan cap
x4, khu dan cu noi ¢ dat, tai san gén lién véi
dat trong thoi gian 15 ngay, déng thoi thue hién
xem xét giai quyét cac y kién phan anh vé noi
dung da cong khai (néu c6); Hoan thién hd so
va lap to trinh trinh co quan c6 chirc nang quan
ly dat dai cap huyén.

- Co quan c6 chuc nang quan ly dit dai

cép huyén thyc hién cac cong viéc sau: Trich
luc ban d dia chinh (BBBC) hoic dé nghi Vian
phong dang ky (VPPK) trich do dbi vé6i noi
chua c6 BPDC; Kiém tra diéu kién cip Gidy
chting nhan (GCN); Théng bao xac nhan két
qua ding ky dat dai theo mau 03/PK ddi véi
truong hop khong co nhu cau hodc khong di
diéu kién cdp GCN; Chuyén thong tin dé xac
dinh nghia vu tai chinh dén co quan thué,
chuyén hd so dén Vin phong ding ky dat dai
dé 1ap, cap nhat thong tin dang ky dat dai, tai
san gén lién véi dat vao hd so dia chinh, co s&
dit lidu dét dai.
2.4.2. Trinh tw, thi tuc cdp Gidy chirmg nhdn
quyén sir dung dat, quyén sé hiru tai san gdn
lién véi dat lan dau doi véi hé gia dinh, cd
nhdn dang sir dung dat

Theo quy dinh tai Piéu 36 Nghi dinh
101/2024/ND-CP:

Sau khi nhan dugc théng bédo ctua co quan
thué vé viéc hoan thanh nghia vu tai chinh hoic
dugc ghi ng nghia vu tai chinh, trir truong hop
duoc Nha nuée cho thué dat thu tién thué dit
hing ndm, co quan c6 chic ning quan ly dét
dai cp huyén thuc hién:

- Lap to trinh theo Mau s 09/PK ban
hanh kém theo Nghi dinh nay trinh Uy ban
nhan dan cap huyén ky Giay ching nhan quyén
sir dung dat, quyén so hiru tai san gan lién voi
dat.

Trudng hop thué dét thi trinh Uy ban nhan
dan cap huyén ky quyét dinh cho thué dat, ky
Gidy chung nhan quyén sir dung dét, quyén so
hiru tai san gan lién véi dat; thuc hién ky hop
ddng thué dat;

- Chuyén Gidy chimg nhan quyén str dung
dat, quyén so hiru tai san gin lién voi dat, hop
dong thué dat dbi voi truong hop thué dat cho
co quan tiép nhan hd so dé trao cho nguoi sir
dung dét, chu s¢ hitu tai san gén lién vé6i dat;

- Chuyén hd so kém theo ban sao Gidy
chtng nhan da cip dén Vin phong dang ky dat
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dai dé cap nhat, chinh Iy ho so dia chinh, co s
dir lidu dét dai.
2.4.3. Trinh tu, thii tuc ding Ky bién déng dit
dai, tai san gin lién véi dit

Theo quy dinh tai Diéu 37 Nghi dinh
101/2024/ND-CP:

- Nguoi yéu cau ding ky ndp 01 bd hd so
gdm céc gidy to quy dinh dén co quan tiép
nhén ho so

- Co quan tiép nhan ho so cip Gidy tiép
nhan ho so va hen tra két qua cho ngudi ndp hd
SO.

- Vian phong ding ky dat dai/ Chi nhanh
van phong ding ky dat dai (CNVP PKDD)
thue hién cac cong viéc sau: Kiém tra cac diéu
kién thyc hién quyén theo quy dinh ciia Luat
dat dai; Truong hop GCN chua sir dung BDPDC
hogc trich do BDDC thira dat thi VP/CN
VPDKDD thyc hién viéc trich luc BBDC hoac
trich do BDDC; Giri phiéu chuyén thong tin dé
xac dinh nghia vu tai chinh; Chinh ly, cap nhat
bién dong vao ho so dia chinh va co sé dit liéu
dat dai, cép md&i GCN hodc xéc nhan thay doi
vao GCN da cap.

3. PHUONG PHAP NGHIEN CUU
3.1. Phwong phap thu thap théng tin, so liu
3.1.1. Phwong phap chon mdiu

Cin cir vao thyc trang cong tac cip gidy
chimg nhan quyén st dung dat, trén dia ban
huyén Hon Quan, tinh Binh Phudc, can ctr vao
d6i twong 1a nguoi dan thyc hién tha tuc hanh
chinh vé dang ky, cép gidy chimg nhan quyén
str dung dat dé tai chon thi tran Tan Khai va xa
Thanh An 1am dai dién d¢ tién hanh diéu tra.
Vi thi tran Tan Khai va xa Thanh An 12 hai dia
phuong ¢6 toc do d6 thi hda nhanh, mat d6 dan
cu dong, dién tich dat ¢ ting nhiéu hon cc xa
khac qua cac nam, nhu cau thuc hién céc giao
dich vé dat dai cua nguoi dan tai ddy 16n, sb
luong hd so yéu cau cip gidy chung nhan
quyén st dung dét nhiéu.

3.1.2. Cong cu nghién ciru

- Phét phiéu diéu tra truc tiép: Can bo,
cong chuc, vién chuc (nguoi quan ly va thuc
hién cong tac) va nguoi dan trén dia ban.

- Phong van tryc tiép
- DUng cong thire toan hoc
3.1.3. Phirong phap thu thdp thong tin, sé liéu
- Phuong phép thu thap thong tin thi cip:
-+ Cic tai ligu ve diéu kién ty nhién, kinh
te - xa hoi thu thap tai phong Thong ké va cac

phong, ban cua huyén Hon Quan, tinh Binh
Phudc.

+ Mot sb noi dung chu yéu vé quan Iy Nha
nude vé dat dai lién quan dén cong tac cap gidy
ching nhan quyén su dung déat thu thap tai
phong Tai nguyén va Moi truong huyén Hon
Quan, tinh Binh Phudc.

+ S lidu cap gidy chimg nhan quyén sir
dung dat ddi vai ho gia dinh c& nhan hang nam
thu thap tai Chi nhanh Vin phong dang ky dat
dai huyén Hon Quan, tinh Binh Phuéc

- Phuong phép thu thap thong tin so cap:

+ Phong van ngudi dan sir dung dat co
giao dich trong cong tic dang ky, cip gidy
chimg nhan quyén sir dung dat theo mau phiéu
dugc thiét ké sin.

+ Phong van nhiing nguoi ¢6 trach nhiém
vé t6 chirc thuc hién cng tac dang ky, cap gidy
chting nhan quyén st dung dat. Cac dbi tuong
phong van 1a can bd dang cong tac trong Chi
nhanh Van phong BPKDPD, phong TN&MT va
can bd dia chinh x4, thi trn thudc huyén Hén
Quan, tinh Binh Phudc.

Dung luong mau diéu tra ho dan duoc ap
dung theo cbng thirc cua Yamane, Taro (1967)
dé xac dinh kich thudc mau tham gia tra 10i cau
hoi phong van.

N
n=————
1+ N.(e)?

Trong do:

n: s6 ddi tuong can diéu tra
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N: Sb ho gia dinh, ca nhan thuc hién giao
dich GCNQSDD (N1- cua thi tran Tan Khai;
N2 - ctia xa Thanh An)

e: Mtic d6 chinh x4c mong mudn (véi do
tin cdy 1a 90% thi e = 0,10)

Theo s6 lidu diéu tra thuc t& N1= 8.560;
N2= 5.340 Thay vao cong thtc, sb ho dan can
diéu tra tai thi trdn Tan Khai (n1) 13 99, tai xa
Thanh An (n2) 1a 98. Lua chon cac ho phong
van dugc thuc hién theo phwong phap chon
ngau nhién.

Bang 1. Phan b s6 lwgng phiéu diéu tra

TT Pé6i twong khao sat S6 lwong phiéu
1 Can bo Chi nhanh Van phong BPKDD 10
2 Céan bo phong Tai nguyén va Moi truong 7
3 Can bo dia chinh x4, thi tran 6
4 Ho dan thi tran Tan Khai 99
5 Ho6 dan xa Thanh An 98
Cong 220

Nguon: Pé xudt ciia nhom tac gia

3.2. Phwong phéap xir ly, tong hop, phan tich
50 liéu

Thong ké cac s6 liéu thu thap dugc tir cac
ngudn dit liéu lién quan dén linh vuc nghién
clru ctia dé tai. Cac so liéu thu thap duoc tién
hanh tong hop, phan tich xi Iy bang phan mém
Ecxel.

3.3. Phwong phap so sanh, danh gia

So sénh két qua cap GCNQSDD giita cac
nam va gira cac xa.

Trén co sé tong hop céac s6 liéu tién hanh
phan tich dénh gia cic chi tiéu tim ra két qua
dat duoc, chua dat dugc so vdi yéu cau ké
hoach dat ra ¢ tung thoi ky. Tu d6 rat ra dugce
nhiing nhan xét, danh gia nhitng thuan lgi va
khé khan anh huong dén cbng tac dang ky cap
Gidy ching nhan quyén st dung dat trén dia
ban.

4. KET QUA VA THAO LUAN
4.1. Khéi quat vé khu vire nghién ctru

Huyén Hén Quéan nam & phia Tdy Nam
tinh Binh Phudc, cach thi xa Binh Long
khoang 12 km va thanh phb Ddng Xoai 45 km
vé phia Pong, c6 tong dién tich ty nhién 1a
66.414,22 ha (chiém 9,66% tong dién tich tu
nhién cua tinh Binh Phudc). Huyén c¢6 13 don
vi hanh chinh cdp x4 (12 xa va 1 thi trin).

Ranh gii hanh chinh cta huyén dugc xac
dinh nhu sau nhu sau:

- Phia Pong giap huyén Phi Riéng va
huyén Dong Phi;

- Phia Tay giép tinh Tay Ninh;
- Phia Nam giap huyén Chon Thanh;

- Phia Béc giap huyén Loc Ninh va thi x4
Binh Long.

Hoén Quéan 1a huyén thudc vung Dong
Nam Bo - la viing ¢6 nén kinh té phat trién vao
loai nhat toan quéc, dac bi¢t 1a vung kinh té
trong diém phia Nam. Trung tdm huyén nam
ngay trén Qudc 16 13, di tir phia Bic (Thi xa
Binh Long va huyén Loc Ninh) xubng phia
Nam (huyén Bau Bang, tinh Binh Duong) vé
thanh phé H6 Chi Minh. Tir huyén Hén Quan
c¢6 thé di lai, van chuyén hang hoa dén tit ca
cac vung kinh té trong ca nudc, la diéu kién
cho phép ddy nhanh qua trinh khai thac s
dung dat va mé cira, hoa nhap véi cac khu vuc
kinh té phat trién bén ngoai.

4.2. Thye trang cong tiac cAp gidy ching
nhin quyén sir dung dit, quyén sé hiru nha
6 va tai san khac gin lién véi dit ciia hj gia
dinh, c4 nhan tai huyén Hén Quaén, tinh
Binh Phuwéc giai doan 2020 — 2022
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4.2.1. Két qua dang Ky, cdp gidy chirng nhin
quyén siv dung dit, quyén sé hitu nha ¢ va tai

4.2.1.1. Két qua dang Ky, cdp gidy chitng nhdn
quyén sir dung ddt, quyén s¢ hitu nha ¢ va tai

sdan Khac gdn lién véi dit ciia hé gia dinh, ca

san gan lién voi dat lan dau

nhan
Bang 2: Tinh hinh cip gidy chirng nhin quyén sir dung dit lin diu tai huyén
Tong ho so 2 £ 2 ‘A - 1A
ke khai | 1omgsOGEN | pp o | Tongdién | po gian | TVIE
< < , da cap/tong so -~ | tich ké khai , < dién tich

Nam dang ky A N . | GCN da o oy tich da ~ A
chp GCN ho so ké khai chp (%) dang ky cap chp (ha) da cap

(Eé ) ding ky P GCN (ha) P (%)

2020 5.296 5.161 97,45 3.248,24 3.208,79 98,79
2021 4.187 4.073 97,28 2.564,18 2.528,49 98,61
2022 3.079 2.931 95,19 2.143,83 2.122,41 99,00
Tong cong 12.562 12.165 96,84 7.956,25 7.859,69 98,79

Nguon: Chi nhanh Vin phong PKPP huyén Hon Qudn

Trong giai doan 2020 - 2022, huyén Hoén
Quan dat ty 1¢ cap Gidy chimg nhan quyén sir
dung dat (GCNQSDP) lan dau cao so vdi cac
huyén khac trong tinh, v6i 96,84% trén tong sd
12.562 ho so dang ky. S6 luong ho so xin cip
giam tir 5.296 ho so nam 2020 xudng con 3.079
hd so nam 2022, twong tng v6i s6 GCN duoc
cap giam tir 5.161 xudng 2.931.

Ty 1¢ dién tich dat duge cép GCN cling
duy tri & mirc cao, trung binh 98,79%, vdi tong
dién tich 7.859,69 ha so vdi 7.956,25 ha dang
ky. Nam 2022 c6 ty 1& cao nhat (99%), trong
khi nim 2021 thip nhat (98,61%). Diéu nay
cho thdy su quan tdm cta ngudi dan d6i voi
viéc dang ky quyén st dung dat.

Tuy nhién, mac di ty 1& cdp GCN cao, van
con 397 hd so chua du diéu kién cép do thiéu
hé so hop 1&. Pidu nay cho thiy can cé giai
phap cai thién quy trinh cip GCN nham dap
g t6t hon nhu cau cta ngudi dan.

a. Két qua cap GCNQSDBD, quyén so hitu
tai san gan lién voi dat 1an dau cho ho gia dinh,
cé nhan dbi véi dat ¢ giai doan 2020 - 2022.

Trong giai doan 2020 - 2022, huyén Hén
Quan tiép nhan 2.341 ho so ding ky cap Gidy
chting nhan quyén st dung dat (GCN) dbi véi
dat &, véi tong dién tich 34,58 ha. Trong dé, da
cap 2.317 GCN, dat 98,97% vé s6 hd so va
98,15% vé dién tich dang ky. Con lai 24 ho so
(1,03%) véi tong dién tich 0,64 ha (1,85%)
chua du diéu kién cdp GCN.

Biang 3. Két qua cip gidy chirng nhin quyén sir dung dét & déi véi ho gia dinh, ca nhan huyén
Hoén Quan nam 2020 - 2022

i;; ho so'dang S6 ho so dwoce cip GCN S6 ho so chwa di diéu kién
TT Nam |y | Dién g Dpgre | PER gy | md | myie | DEM |y
o tich so | (%) tich (%) o | (%) tich (%)
(ha) (ha) (ha)

1 | 2020 | 836 12,87 827 98,92 | 12,6 97,90 | 9 1,08 |0,27 2,10
2 | 2021 | 732 10,38 725 99,04 | 10,17 97,98 | 7 0,9 |[0,21 2,02
3 | 2022 | 773 11,33 765 98,97 | 11,17 98,59 | 8 1,03 |0,16 141
Tong 2.341 | 34,58 2.317 | 98,97 | 33,94 98,15 | 24 1,03 | 0,64 1,85

Nguon: Chi nhanh Van phong DKPP huyén Hén Qudn
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Trong tong sb 24 hd so chwa du diéu kién
cdp GCNQSDD, quyén s hiru tai san gin lién
v6i dat ddi voi dat ¢ néu trén, chiém cha yéu la
truong hop hd so chua thyuce hién xong nghia vu
tai chinh, tiép dén 1 ho so chua day du gidy to
chtng minh ngudn gbc str dung dat; con lai 1a
thudc truong hop dat dang sit dung cé tranh
chip va giao dt trai thim quyén.

b. Két qua cép gidy chimng nhan lan dau
dbi voi dat nong nghiép cua ho gia dinh, ca
nhan giai doan 2020 - 2022

Trong giai doan 2020 - 2022, huyén Hon
Quan tiép nhan 10.221 hd so dang ky cip Gidy

chting nhan quyén st dung dat (GCNQSDD)
dbi voi dat nong nghiép, voi tong dién tich
7.921,67 ha. Trong do, da cip 9.848 GCN, dat
96,35% vé s6 hd so va 98,79% vé dién tich
dang ky. Con lai 373 ho so (3,65%) véi dién
tich 95,92 ha (1,21%) chua du diéu kién cap
GCN do thiéu ho so hop 18, giao dat trai thAm
quyén va con tranh chip.

Mic du ty 1& cip GCNQSDD ndng nghiép
tuong ddi cao so véi toan tinh va cac huyén
khac, viéc ton dong hd so chwa du didu kién
cap van 1a mot thach thirc can dugc giai quyét.

Bang 4. Két qua cip gidy chirng nhin quyén sir dung dit ndng nghiép ddi véi hd gia dinh, ca
nhan huyén Hén Quén giai doan 2020 - 2022

S0 ho Iig dang S6 hd so dwoc cip GCN S6 hd so chwa du diéu kién

TT | Nam Dién A A Dién oA A Ty Dién Ty
Hoso | tich | HO | IvIeT o | AVIe ] HO 1ey tich 1@y

(ha) | % | O] ha) | OO ] 50 | (0) | (ha) | (o)

1 | 2020 | 4460 | 3.235,37 | 4.334 | 97,17 | 3.196,19 | 98,79 | 126 | 2.83 | 39,18 | 121
2 | 2021 | 3455 | 2.553,80 | 3.348 | 96,90 | 2.518,32 | 98,61 | 107 | 3,10 | 35,48 | 1,39
3 | 2022 | 2.306 | 2.132,50 | 2.166 | 93,93 | 2.111,24 | 99,00 | 140 | 6,07 | 21,26 | 1,00
Téng 10.221 | 7.921,67 | 9.848 | 96,35 | 7.825,75 | 98,79 | 373 | 3,65 | 9592 | 1,21

Nguon: Chi nhanh Vin phong PKPP huyén Hon Qudn

* V& s0 ho so chua du diéu kién cap giay
chimg nhan quyén su dung dat

Trong giai doan 2020 - 2022, huyén Hén
Quan ¢6 397 hd so chua dugc cip Gidy ching
nhan quyén st dung dit. Nguyén nhan chinh
bao gom thiéu gidy to chirng minh ngudn gdc
dat (81,6% toéng s hd so ton dong), thiéu
chimg tir ndp nghia vu tai chinh, tranh chap dat
dai, 1an chiém dét va mot s6 van dé khac nhu
giao dat trai thAm quyén, cham hoan thanh
nghia vu tai chinh. Nhitng khé khin nay dan
dén viéc xac dinh ngudn gbc dat va nghia vy
tai chinh tré nén phuc tap, lam tri hodn qua
trinh cap gidy ching nhan.

4.2.1.2. Két qua cdp GCN QSD ddt cho céc
triwong hop bién dong tai huyén Hén Qudn
giai doan 2020 - 2022

Nhitng niam gan day, gia dat va bién dong
dat dai tai huyén ngay cang gia ting. Viéc dang
ky dat gitp thiét 1ap ho so dia chinh, cip gidy
chimg nhan quyén sir dung dat cho cac ho du
diéu kién, dong thoi tao co s¢ dé Nha nudc
quan ly dat dai chat ché& theo quy dinh phap
luat.

Két qua cap GCN QSD dat cho cAc truong
hop bién dong tai huyén Hén Quan giai doan
2020 - 2022 duoc thé hién chi tiét tai Bang 5.
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Bang 5. Két qua cAp GCN QSD dat cho cac truwong hop bién dong tai huyén Hén Quan giai

doan 2020 - 2022

Téng cong
, Ho so dugc cs?'lp Hoso chAu’a
TT Loai bién djng ) . GCN dwgrc cap
Ho so ding ky GCN
X s X Ty 1¢
[0) .
- Hoso | Tylé (%) | Ho so (%)
1 | Cép dbi, cép lai 379 354 93,40 25 6,60
2 | guyen nhuong, ing cho, thira | 45 4g 0963 | 99,15 85 0,85
3 | Téch thira, hop thira 2.881 2.813 | 97,64 68 2,36
4 | Dang ky thé chap, x6a thé chap | 23.271 23.186 | 99,63 85 0,37
5 | Chuyén d6i muc dich sir dung dat | 137 113 82,48 24 17,52
Tong cong 36.716 36.429 | 99,22 287 0,78

Nguon: Chi nhdanh Van phong PKPP huyén Hon Qudn

Trong giai doan 2020-2022, Chi nhéanh
Vin phong Pang ky Pat dai huyén Hén Quan
da tiép nhan 36.716 ho so dang ky dét dai, phan
anh sy sdi dong cua thi truong bt dong san va
su phét trién kinh té - xa hoi ctia huyén. Trong
sd nay, ho so dang Ky thé chap va xda dang ky
thé chip chiém ty 1& 16n nhat voi 23.271 hd so,
trong d6 da giai quyét 99,63%, chi con 85 hd
so chua hoan thanh. Cac giao dich chuyén

nhuong, ting cho, thira ké ciing dién ra pho
bién véi 10.048 ho so, trong d6 99,15% da
duogc giai quyét, chi con 85 hd so dang chd xir
ly.

4.2.2. Pdnh gid ciia cdn bj va ngwoi din vé
cOng tac cdp gidy chitng nhin quyén sir dung
dat

4.2.2.1. Két qua ddnh gid ciia nguoi dan

Bang 6. Két qua danh gia ciia ngwoi dan vé cong tac cip gidy chirng nhin quyén sir dung dat

STT Tiéu chi Mirc do Ty 1€ (%)

Nhanh 17,26

1 |Thoi gian giai quyét tha tuc Pung hen 79,70
Tre hen 3,05

Don gian 18,27

2 |Muc do gidy to chuan bj lién quan Binh thuong 73,60
Phure tap 9,14

5 | Miic 40 hai 1ong ciia nguoi dan déi voi théi do cia g?r:f:ciggr(‘)’ng 2(1318
can b khi lam viéc Khong hai 1ong 2,03
Thuan loi 32,99

4 |Chinh sach cia nha nuéc vé dit dai Binh thuong 62,94
Kho khan 4,06

Rat hai long 0,00

Sy hai 1ong ciia ho dan vé cong tac cap gidy chimg | Hai long 51,78

5 |nhan quyén sir dung dat Binh thuong 46,19
Khéng hai long 2,03

Rat khong hai long 0,00

Nguon: Tong hop tir phiéu diéu tra
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Qua bang tong hop trén cho thay, sau khi
tién hanh diéu tra 197 ho gia dinh, c4 nhan vé
cong tac cap gidy chimg nhan quyén st dung
dat két qua nhu sau:

- Vé thoi gian giai quyét thu tuc ding ky
dat dai, cap gidy GCNQSDD: da sé nguoi dan
danh gia & muc nhanh va ding hen.

- V& muc do gidy to chuan bj lién quan
dén viéc cip gidy chimg nhan quyén sir dung
dat: phan 16n nguoi dan danh gia & mac d6 don
gian va binh thuong.

- V& muc do hai long cua ngudi dan dbi
v6i thai d6 cta can bd khi 1am viéce: phan 16n
nguoi dan danh gia & mtrc do hai long.

- Vé chinh sach cta nha nudc vé dat dai
theo y kién cua cac ho gia dinh, c& nhan: da s6
nguoi dan danh gia ¢ muc d6 thuan loi va binh
thuong

- V& su hai 1ong cta ho dan vé cong tac
cap gidy ching nhan quyén st dung dat theo y

kién ctia cac ho gia dinh, ca nhan: da sé nguoi
dan danh gia & mae d6 hai long va binh thuong
4.2.2.2. Két qud danh Qi ciia can bg, cong
chirc vé céng tic cdp GCNOSD dit

- V& khéi luong cdng viée phai xtu Iy phan
16n can bo, nhan vién danh gia 1a nhiéu. Nhu
vay, khdi luong cong viéc ding ky dat dai, cip
GCN tai huyén Hén Quan rat 16n.

- V& mirc @6 kho khin, vudng mac khi giai
quyét ho so dang ky va cip GCNQSDD cho ho
gia dinh c& nhan: da sb can bd, nhan vién danh
gia & muc binh thuong.

- V& muc d6 tung dung cong nghé théng
tin trong giai quyét ho so: trén 90% can bo,
nhan vién danh gid muc do Gng dung cong
nghé thong tin tot.

- Vé mirc d6 phdi hop gitra cac co quan,
don vi c6 lién quan dén viéc giai quyét cac
khiéu nai, tranh chap trong cong tac dang ky
dat dai, cAp GCN: trén 95% can bd, nhan vién
danh gia & muc do phdi hop tot.

Bang 7. Két qua danh gia ciia can bd vé cong tac cip gidy chirng nhan quyén sir dung dat

STT Tiéu chi Mirc d9 Ty 1§ (%)

Nhiéu 82,61

1 |Khbi lugng cong viéc Binh thuong 17,39
it 0,00
D& 0,00

o |Mirc d kho khan, vuéng méc khi giai quyét | Binh thuong 86,96

hé so Kho 13,04
Rét kho 0,00

Tot 91,30
3 |Muc df tmg dung cong nghé thong tin. Chua tot 8,70
Kém 0,00

Tot 95,65
4 |Mirc d6 phdi hop véi cac co quan lién quan. | Chua tot 4,35
Khéng phdi hop duoc 0,00

Nguon: Tong hop tir phiéu diéu tra

4.3. P¢ xuit giai phap ning cao chit hrgng
cong tic ding ky, cdp gidy chimg nhin
quyén sir dung dét, quyén sé hiru nha & va
tai san khac gin lién véi dat.

4.3.1. Gidi phdp vé co ché chinh séch

Pon gian t6i da vé ho so thu tuc dé xét cap
gidy ching nhan quyén sir dung dat; Thudng
xuyén ra soat, h¢ théng ho4, kiém tra cac vin
ban quy pham phép luat dat dai va cac vin ban
quy pham phap luat c6 lién quan nham phat
hién cac mau thuin, khéng phl hop dé kip thoi
stra d6i bo sung va hoan thién.
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4.3.2. Gidi phdp vé nhan luc

Can thuong xuyén dao tao, bdi dudng cho
doi ngli can bo, cong chirc. Tang cuong bién
ché can bo c6 trinh do chuyén mon tai Chi
nhanh Vin phong ding ky dat dai nhim giam
bot ap luc cong viéc.

4.3.3. Gidi phdp vé cong nghé

Day nhanh ung dung cong nghé thong tin
trong viéc trong viéc quan 1y hd so dia chinh
va ding ky dit dai trén mang dién tir, bao dam
tinh an toan, bdo mat va hoat dong thuong
xuyén. Xay dung theo mot hé thong thiét ké
thong nhat, dong bo trén pham vi ca nude, cung
cap dit liéu dét dai cho nhiéu d6i turong sir dung
va phuc vu cho nhiéu muc dich st dung.

4.3.4. Gidi phap vé té chirc, phoi hop 1am viéc
giita cac don vi

Hoan thién mé hinh t6 chitc Vin phong
Ding ky Dat dai bang cach quy dinh rd vai tro,
trach nhi€ém cua cac don vi lién quan. UBND
huyén can xé&c dinh quyén han cta cac co quan
trong viéc cip Gidy ching nhan quyén st dung
dat. Pong thoi, thanh 1ap t6 hoa giai tai xa,
phuong dé giai quyét tranh chip ban dau,
khuyén khich hoa giai bang van ban, phdi hop
chit ch& voi chinh quyén dé dam bao thyc hién
ding quy dinh phép luét.

4.3.5. Gidi phdp vé tuyén truyén, phé bién

- Can tdng cudng hon nita cdng tac tuyén
truyén, phd bién cac vin ban phap luat quy
dinh vé cap GCN QSD dt trén cac phuong tién
thong tin dai chiing ctia dia phuong, phd bién
rong rii chinh sach, chu truong vé phap luat
trén Website cua huyén;

- Lap bo hudng dan chi tiét vé thu tuc cap
GCN QSD dat cong khai tai iy ban nhan dan
(UBND) x&, phuong, UBND huyén; Thanh lap
t6 tu van cung cap dich vu hd tro chuan bi hd
s truc tiép cho ngudi dan;

- Tuyén truyén va nang cao nhan thirc cta
ngudi dan vé thuc hién quy dinh phép luét

trong linh vuc dét dai, xu Iy nghiém cac truong
hop vi pham 14n chiém dat dai.

- Tuyén truyén phd bién cac quy dinh vé
nghia vu tai chinh qua cac kénh truyén thong,
&p dung hinh thirc gia han thoi gian nop phi dbi
v6i cac truong hop khé khan vé kinh té; Ap
dung ché tai xé phat hanh chinh d6i voi cac
truong hop cb ¥ ndp cham gy khé khin cho
cong tac cip GCN QSD dit.

4.3.6. Tiang cwong thanh tra, kiém tra, gidi
quyét khiéu ngi, to cdo

Ting cudng thanh tra, kiém tra cac co
guan nha nudce va can bg, cong chirc thuc hién
viéc cap gidy ching nhan quyén s dung dat.
Xt ly nghiém minh céc hanh vi vi pham trong
qua trinh cap gidy chimg nhan quyén st dung
dat. Pay manh vai trd giam sét ctia cac co quan
thanh tra va cong dong trong linh vuc dat dai
nham phat hién va xir Iy kip thoi cac sai pham.

5. KET LUAN

Huyén Hon Quan ndm & phia Tdy Nam
tinh Binh Phudc, c6 dién tich tu nhién
66.414,22 ha, chiém 9,66% tong dién tich ctia
tinh. Kinh té huyén ting truéng 6n dinh véi
GDP binh quan dat 7,9%/nam, doi séng nhan
dan duoc cai thién.

Trong giai doan 2020-2022, huyén da cap
12.165 giy chitng nhan trén tong s6 12.562 hd
so can cap, dat ty 18 96,84%, véi dién tich dugc
cap 14 7.859,69 ha, chiém 98,79% tong dién
tich dang ky. Chi nhanh Van phong DPang ky
Dat dai huyén Hon Quan ciing d xtr Iy 36.716
ho so dang ky bién dong.

Két qua khao sat 197 ho dan cho thdy phan
16n hai 1ong véi thoi gian giai quyét thi tuc va
thai d§ lam viéc cua can bo, tuy nhién 9,14%
danh gia viéc chuan bi gidy t& con phuc tap.
Trong khi d6, 82,61% can bo cho rang khdi
lwong c6ng viée 16n, nhung da s6 nhan dinh hé
thdng van ban phap luat kip thoi, quy trinh
dang ky don gian.

Tir két qua nghién ciru, da dé xuat 6 nhom
giai phap néng cao hiéu qua cong tac dang ky
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dat dai va cap gidy chirng nhan quyén sir dung
dat, bao gdm: (i) Giai phap vé co ché chinh
sach:; (ii) Giai phéap vé nhan luc; (iii) Giai phap
vé cdng nghé; (iv) Giai phap vé t6 chirc va phdi
hop; (v) Giai phap vé tuyén truyén; (vi) Tang
cuong thanh tra, kiém tra, giai quyét khiéu nai
tb cdo.

Chinh phu nuéc Cong hoa xa hdi chu
nghia Vié¢t Nam (2024). Nghi dinh
101/2024/ND-CP Quy dinh vé diéu tra co ban
dat dai; Dang ky, cip Gidy ching nhan quyén
str dung dat, quyén sé hitu tai san gin lién voi
dat va hé thong thong tin dat dai. Ha Noi.

TAI LIEU THAM KHAO

Qudc hoi nude Cong hoa x4 hoi cha nghia Viét
Nam (2024). Ludt dat dai sé
31/2024/QH15. Ha Noi.

UBND huyén Hén Quén (2020). Bdo cdo két
qud cip GCNQSDD nam 2020. Hén
Quan.

UBND huyén Hén Quan (2021). Bdo cdo két
qua cdp GCNOSDP nam 2021. Hon
Quan.

UBND huyén Hén Quan (2022). Bdo cdo két
qud cip GCNQSDD nam 2022. Hoén
Quan.

UBND huyén Hén Quan (2022). B4o céo tinh
hinh kinh ¢é - xa héi nam 2022. Hén Quan.

Yamane, Taro (1967). Statistics: An

Introductory Analysis, 2nd Ed. New York:
Harper and Row.
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CHINH SACH, PHAP LUAT BAO PAM QUYEN CUA PHU NU DAN TQC THIEU SO
TRONG TIEP CAN DICH VU Y TE VA CHAM SOC SUC KHOE O VIET NAM

Luc Viét Diing'”
'Hoc vién Chinh tri Khu vuc |
*Tac gia lién hé: dunglv.nnpl.hcmal@gmail.com
TOM TAT

Bai viét khai quat thanh tyu da dat duogc, lam 6 mot sb6 han ché trong chinh sach, phéap luat
Viét Nam vé bao dam quyén cua phu nit dan tdc thiéu sb trong tiép can dich vu y té va cham soc
strc khoé. Tir 6 phan tich cic nguyén nhan cia han ché va kién nghi hoan thién chinh sach, phap
luat bao dam bao dam quyén cta phu nit dan toc thiéu sb trong tiép can dich vu y té va cham soc
strc khoé dap mg yéu cau phat trién bén virng con ngudi Viét Nam trong giai doan méi.

Tir khod: Cham soc sirc khoé, chinh sach, dich vu y té, phdp ludt, quyén ciia phu niv dan tgc thiéu
50.
THE POLICIES AND LEGAL FRAMEWORKS TO ENSURE THE RIGHTS OF ETHNIC

MINORITY WOMEN IN ACCESSING HEALTHCARE SERVICES AND HEALTH CARE
IN VIETNAM

ABSTRACT

The article provides an overview of the achievements made and clarifies some of the
limitations in Vietnam's policies and laws regarding the protection of the rights of ethnic minority
women in accessing healthcare services and medical care. It then analyzes the causes of these
limitations and makes recommendations for improving policies and laws to ensure the rights of
ethnic minority women in accessing healthcare services and medical care, in line with the
requirements for the sustainable development of the Vietnamese people in the new era.

Keywords: Healthcare services, law, medical care, rights of ethnic minority women, policy.
Ngay nhdn bai: 08/11/2024 Ngay nhdn bai swa: 27/11/2024  Ngay duyét dang bai: 06/12/2024

1. PAT VAN PE khoé & nudc ta van con nhimng han ché, bét
cap, mot ) quy dinh chua thyc sy phu hop,
chua cht y dén yéu t6 dic thu cua phu nit
DTTS. Tur d6, dit ra yéu cau cip thiét phai
hoan thi¢n chinh sach, phap luat bao dam
quyén cua phu nit DTTS trong tiép can dich
vuy té va cham soc strc khoé, tao khuon kho
phap 1y hién thuc hoa quyén trén thyc té.

Bao dam quyén cua phu nit dan toc thiéu
s6 (DTTS) trong tiép can dich vu y té va cham
soc stc khoé ¢ Viét Nam trong thoi gian qua
da dat dugc nhiing thanh tyu quan trong, gop
phan thuc hién duoc muc tiéu phat trién bao
trum, khong ai bi bo lai phia sau trong qua
trinh phat trién bén viing ciia dat nude, thic

day tién b va cong bang xd hoi. Song, thuc 2. THUC TRANG CHINH SACH, PHAP
tién ciling chi ra rang viéc trién khai cac bién LUAT BAO PAM QUYEN CUA PHU NU
phap dam bao quyén chuwa thuc sy hiéu qua, DAN TQC THIEU SO TRONG TIEP CAN
con nhiéu so ho, thiéu nhat quan. Nguyén DICH VU Y TE VA CHAM SOC SUC
nhan chil yéu 1a tir hé thong chinh sach, phap KHOE O VIET NAM HIEN NAY

luat bao dam quyén cia phu nit DTTS trong

vl bad dam 4 ud f LS ot Phuy nit DTTS duoc coi la dbi twong dé bi
tiép can cac dich vu y t€ va cham soc stic

ton thuong “kép” boi vi thé ciia ho trong xa
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hoi; néu khong c6 su hd trg, gitp dd ciia Nha
nude thi ho s& kho khan hon trong viée tiép
can co hoi va thy hudng cac quyén con ngudi
n6i chung, trong d6 c6 quyén tiép can dich vu
y té va cham soc stc khoé. Trude hét, voi vi
thé 13 phu nit - ho phai d6i mit voi nhiing
thach thirc mang tinh ciu trc, thach thuc
mang tinh thé ché, thach thirc mang tinh vin
hoa dé co thé dat duoc binh ding gidi thuc
chét. Bén canh d6, vai vi thé 1a nguoi dan tde
thiéu s6, chu yéu sinh séng & nhiing ving c6
diéu kién kinh té - xa hoi khé khin, cing véi
nhitng rio can mang tinh truyén thong khién
ho c6 nguy co cao hon bi tén thuong vé
quyén con ngudi. Vi nhitng yéu té mang tinh
rdo can nhu vy nén néu Nha nuéc khong co
nhiing bién phap dé hd tro thi viée thu hudng
quyén tiép can dich vu y té va cham soc siic
khoé cta phu nit DTTS s tr& nén vo cung
kho khan. Chinh vi vay, Viét Nam da thuc
hién ddng bd cac giai phap, trong d6 c6 ban
hanh chinh sach, phap luat bao dam quyén
ctia phu nit DTTS trong tiép can dich vu y té
va cham soc suc khoé.

2.1. Thanh tyu da dat duoc

O cdp d¢ chung, chinh sach, phap luat
bao dam quyén cia phu nit DTTS trong tiép
can cac dich vu y té va cham soc strc khoe
dugc ghi nhan trong chinh sach cham soc suc
khoé nhan déan va chinh sach bao dam quyén
dugc cham soc stic khoe, nang cao thé trang,
tam voc nguoi DTTS thé hién trong cic vin
ban phap luat nhu Hién phap nim 2013, Luat
Bao vé strc khde nhan dan 1989, Luat Duoc
nam 2016, Luat Kham bénh, chita bénh nam
2023, Nghi dinh s 05/2011/ND-CP ngay
14/01/2011 cta Chinh phu vé cong tac dan
toc; Nghi dinh s6 126/2014/ND-CP ngay
31/12/2014 cta Chinh phu quy dinh chi tiét
cac tap quan lac hau vé hon nhan va gia dinh,
Quyét dinh s6 1719/QD-TTg ngay
14/10/2021 ctia Thu tuéng Chinh phi vé phé
duyét chwong trinh muc tiéu qudc gia phat
trién kinh té - x3 hoi ving ddng bao déan toc
thiéu sb va mién nui giai doan 2021- 2030,
giai doan I: Tir ndm 2021 — 2025... thé hién

hai nhém chinh sach 1 (i) chinh sach vé cham
soc strc khoe nhan dan, nang cao thé trang,
tam voc ngudi DTTS; phong chdng suy dinh
dudng tré em; thuc hién binh dang giéi va
giai quyét nhimg van dé cap thiét ddi voi phu
nt va tré¢ em la nguoi DTTS (Thu tudng
Chinh phu, 2021) va (i1) chinh sach, phap luat
vé y té, dan sb, bao gdm: dam bao ddng bao
cac DTTS duoc sir dung cac dich vu y té; thuc
hién chuong trinh cham soc suc khoé, bao
hiém y té cho dong bao DTTS; xdy dung,
cling ¢d, mo rong co sé y t&, khdm chita bénh;
bao dam thudc phong va chita bénh cho dong
bao cac dan toc & ving c6 diéu kién kinh té -
x4 hoi kho khan va dic biét kho khan; hd trg
viéc bao ton, khai thac, su dung nhimng bai
thudc dan gian va phuong phép chira bénh cb
truyén c6 gia tri cua dong bao cac dan toc da
dugc co quan nha nudc ¢ thim quyén cong
nhén; ning cao chét lugng dan $0, phat trién
dan sd hop 1y cua tung dan tdc; déy manh su
nghiép xa hoi hoa y té, thuc hién chinh sach
vu tién dbi véi cac to chire, ca nhan tham gia
vao cac hoat dong dau tu, phat trién y té &
vung DTTS (Chinh phu, 2011).

O cdp do cu thé, chinh sach, phap luat
bao dam quyén ctia phu nit DTTS trong tiép
can cac dich vu y té va cham soc strc khoe
dugc thé hién trong mot sb chinh sach, phéap
ludt mang tinh chat dic thu danh riéng cho
phu nit DTTS. Xuét phat tir dia vi ciia phu nit
dan toc thiéu sb 1a thudc nhém dé bi ton
thuong trong xa hoi, l1a ddi tuong thiéu co hoi
phat trién, co hoi tiép can cong 1y va dich vu
xa hoi, vi vay, Pang va Nha nudc ta da ban
hanh cac chu truong, chinh sach, phap luat
danh riéng cho phu nit DTTS trong tiép can
cac dich vu y té va cham soc suc khoe nhu
cac quy dinh vé ché do thai san trong Luat
Bao hiém y t& nim 2008 (stra d6i bod sung
nam 2014); Nghi dinh sb 39/2015/ND-CP
ngdy 27/4/2015 quy dinh chinh sich hd trg
cho phu nit thugc hd nghéo la nguoéi DTTS
khi sinh con dung chinh sach dan sé; mot $6
quy dinh trong Nghi quyét sé 88/2019/QH14
ngay 18/11/2019 cua Quéc hoi vé phé duyét
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dé an tong thé phat trién kinh té - xa hoi ving
dong bao dan toc thiéu sd va mién nui giai
doan 2021 - 2030; Nghi quyét s6 10/NQ-CP
ngdy 28/1/2022 cta Chinh phi vé Ban hanh
chién luge cong tac dan tdc giai doan 2021 -
2030, tdm nhin dén nam 2045; Thong tu sb
15/2022/TT-BTC quy dinh quan ly va sur
dung kinh phi sy nghi€p thuc hi¢én chuong
trinh muc tiéu qubc gia phat trién kinh té - x4
ho6i ving dong bao dan toc thiéu sd va mién
nui giai doan 2021 - 2030, giai doan I: tir ndm
2021 dén nam 2025; Quyét dinh sé 2415/QD
- BYT ngay 05/9/2022 vé viéc ban hanh
huéng dan thuc hién du 4n 7 - Cham séc strc
khoe nhan dan, nang cao thé trang, tam voc
ngudi dan toc thiéu sd, phong chdng suy dinh
dudng tré em thudc chuong trinh muc tiéu
qudc gia phat trién kinh té - xa hoi ving dong
bao dan tdc thiéu s6 va mién ndi giai doan
2021 - 2030, giai doan I: T nam 2021 -
2025; cac quy dinh trong chinh sach “C6 do
thén ban”... Cac van ban phap luat noi trén da
quy dinh nhitng ndi dung nhim bao dam phu
nit DTTS duogc thu huong quyén tiép can cac
dichvuy té va cham séc suc khoe do 1a:

Mot 13, xac dinh muc tiéu va trach nhiém,
nghia vu cia Nha nudc nham bao dam quyén
ctia phy nit DTTS trong tiép can cac dich vu y
té va cham soc stc khoe. Nghi quyét sb
88/2019/QH14 néu rd muc tiéu dén nam 2025
phu nit DTTS dugc “tiép can cac dich vu
cham soc sttc khoe hién dai”; “trén 80% phu
nit c6 thai dugc kham thai dinh ky, sinh con ¢
co sO y té hodc co su tro gitp cua can bd y
t6”: 25% nam, nir thuc hién tu van, kham strc
khoe trude khi két hon; 20% ba me mang thai
duoc tAm sodt, sang loc trudce sinh tai cac xa
c6 trién khai can thi¢p tai khu vuc III thude
ving dan toc thiéu sd va mién ndi; giam ty s6
tor vong me tai khu vuc mién ndi xuéng con
50 ca trén 100.000 tré dé song (Uy ban Dan
toc, 2020).Trén co s& muc tiéu da dé ra, cac
van ban phdp luat néu trén ciing xac dinh
nghia vy, trdch nhi€ém ctia Nha nudc 1a phai
quan tam thyc hién mdt s6 chinh sach cu thé
vé: Bao hiém y t&; nang cip hé thong y té va

phat trién doi ngii can bd y t& co so; tuyén
truyén phd bién chinh sach dan sé ké hoach
hoéa gia dinh; chinh sach tiém chung, dinh
dudng va an toan vé sinh, an toan thuc
pham...; xdy dung co ché dé phu nit ngudi
dan toc thiéu s tiép can tét hon dich vu cong,
dich vu xa hoi thiét yéu va céc dich vu tu van
vé hon nhén, ké hoach héa gia dinh, bao v¢
phu nir.

Hai 1a, chinh sach hd trg phu nit DTTS
khi tiép can cac dich vu y té va cham soc stic
khoe v6i mic hudng bao hiém y té 1a 100%
chi phi kham bénh, chita bénh, phuc hdi chirc
nang, kham thai dinh ky, sinh con néu phu nir
DTTS thudc dbi tuong dugc tham gia bdo
hiém y té, kinh phi do ngan sich nha nudc
dong. Bén canh ché ¢6 BHYT, trong qué trinh
chdm soc stc khoe sinh san phu nit DTTS
cling nhan dugc sy hd tro tir nhimg chinh sach
an sinh x& hoi khac nhu tu van dinh dudng tdi
thiéu 03 lan/thai ky; mirc hd tro toi da 30.000
dong/lan tu van; hd tro dinh dudng cho ba me
trude, trong va sau sinh: téi da 500.000
ddng/ba me/thai ky; hd tro 01 1an lwong thuec,
dinh dudng cho ba me nudi con bl trong 6
thang du sau sinh: 1.200.000 dong va nhiéu
khoan hd trg khac theo quy dinh ctia phap
luat.

Duy liéu trude d6i voi truong hop phu nit
DTTS khong co diéu kién dén sinh con tai co
s0 y té boi rao can vé tam ly, phong tuc tap
quan, khoang céach dia ly xa x61; Nha nudc ta
cling ban hanh chinh sach “C6 d& thon ban”
nham cham séc stc khoe ba me, tré em tai cac
ving mién nai khé khin. Chinh sach “Co do
thon ban” da thyc sy phat huy hiéu qua, gop
phan khdng nhé vao giam ty sb tir vong ba me
tré em tai Viét Nam trong 20 nam qua (tir giai
doan 2000-2001 dén 2021-2022), tir vong me
giam tir 165/100.000 xubng con 46/100.000
tré dé song; ty sudt tir vong tré em dudi 5 tudi
d3 giam hon 2 lan (tr 39,6%o xudng con
18,9%o) va tir vong tré em dudi 1 tudi cling da
giam hon 2 1an (tir 29,5%o xudng con 12,1%o)
(Mai Khanh, 2023).
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2.2. Mt s6 han ché va nguyén nhan

Mot trong nhitng han ché, bat cap cua
chinh sach, phap luat bao dam quyén cua phu
nit DTTS trong tiép can cac dich vu y té va
chim soc strc khoe d6 1a ndm rai rac trong
nhiéu van ban khac nhau; mdi van ban chi co
mot vai didu luat; diéu nay giy khé khin
trong qua trinh tiép cin quy dinh khong chi
ddi véi cac co quan thyuc hién nghia vy, trach
nhiém bao dam quyén ma con 1a rao can cho
chinh d6i twong duogc thu hudng quyén 1a phu
nir DTTS. Céc quy dinh mang tinh chat chung
vé chim soéc stc khoe nhan dan duoc quy
dinh tai cac Luat; con lai cac ndi dung mang
tinh dac thu danh riéng cho phu nit DTTS
trong tiép can cac dich vu y té va cham sbc
strc khoe hau hét ndm & cac van ban dudi luat
nhu Nghi dinh, Thong tu va cac van ban phéap
ludt thong thuong c6 hiéu luc thép nhu Nghi
quyét, Chuong trinh... RS rang, khong thé
phii nhan cac chinh sach, phap luat vé bao
dam quyén cua dong bao DTTS con tan man,
manh mun, chi yéu dugc ban hanh dé xu ly
nhanh nhiing van d& noéng, trong ngan han,
hiéu luc phap 1y thap dé dang bi sira d6i, thay
thé, tham chi 1a bai bo.

Mot s6 quy dinh ciia phap luat vé bao
dam quyén cua phy nit DTTS trong tiép can
cac dich vu y té va cham soc strc khoe chua
phul hop véi thyc té. Nhitng quy dinh khong
phit hop véi thuc tién kéo theo hau qua thiéu
tinh kha thi, khong di vao cudc séng gay lang
phi ngan sach nha nudc, btic xtc du luan va
quan trong hon 13 khong bao dam dugc quyén
ctia phu nit DTTS trong tiép can cac dich vu y
té¢ va chiam soc sic khoe. Chiang han nhu
chinh sach hd trg mién phi thé bao hiém y té
d6i voi phu nit ngudi DTTS dang sinh séng
tai ving c6 diéu kién kinh té - xa hoi kho
khan, dac biét kho khan tai dugc coi la y
nghia dic biét quan trong nhim giam bat
ganh ning vé kinh té khi khong may bi ém
dau, bénh tat, sinh san. Tuy nhién, ndm 2021,
Thu tuéng Chinh pht ban hanh Quyét dinh s6
861/QD-TTg ngay 04/6/2021 vé phé duyét
danh sach cac xa khu vuc 111, khu vuc |1, khu

vue I thude viing dong bao dan toc thiéu sé va
mién ndi giai doan 2021 - 2025 thi s6 ngudi
duoc ngan sich nha nudc hd trg dong bao
hiém y té theo quy dinh ctia Lut Bao hiém y
té, Nghi dinh 146/2018/ND - CP va Quyét
dinh s6 72/QD-TTg nam 2021 cua Thu tuéng
Chinh phu di giam voi sé luong twong dbi
16n. Theo thong tin tir Bao hiém xa hoi Viét
Nam, ké tir thang 8/2021 ca nudc c¢6 khoang 4
triéu ngudi khong con duoc Nha nude tiép tuc
hd tro vé& bao hiém y té. Qua qua trinh khao
sat ciia cac Poan dai biéu Qudc hoi cac tinh
mién nai cho thdy, trong sd nhiing nguoi
khong con duge Nha nude hd trg vé bao hiém
y t& c¢6 nhiéu truong hop chu yéu roi vao
nguodi dong bao DTTS, trong d6 c¢6 phu nit
DTTS chiém ty 1¢ 16n. Chinh vi vy, can ra
soat, danh gia dung thuc trang tinh hinh dé
kip thoi ban hanh céc chinh sach phu hop,
nham tiép tuc hd trg vé bao hiém y té cho
dong bao DTTS noi chung, phu nit DTTS noi
riéng c6 diéu kién tiép can cac dich vu chim
soc stic khoe, giam bdt ganh ning vé tai chinh
va ciing 12 gbp phan ting ty 1& nguoi DTTS
tham gia bao hiém y té, dé dén nam 2025 c6
98% dong bao DTTS tham gia BHYT theo
muc tiéu ma Nghi quyét s6 88 Qudc hoi khoa
XIV di dé ra (Khoi Nguyén, 2021).

* Nguyén nhdn ciia han ché:

Mot la, nguyén nhan tir nhan thirc, nang
luc ctia chu thé tham gia xdy dyung, hoan thién
chinh sach, phap luat bao dam quyén cua phu
nit DTTS trong tiép can dich vu y té va cham
soc stc khoé. Céac co quan, t6 chirc, ca nhan
c¢6 thim quyén xay dung phap luat chua nhan
thirc ddy du vé vai tro, vi tri, chic ning,
nhiém vu va tdm quan trong ctia c6ng tac nay.
Bén canh d6, tinh chuyén nghiép; trinh do
chuyén mon, nghiép vu, sy am hiéu vé “tinh
t6n thuong kép” cua phu nit DTTS... chua
thuc sy dap ung dugc yéu cau ngdy cang cao
cua cong tac xay dung phéap luat trong giai
doan hién nay.

Hai 1, co ché huy dong tri tué cua nhan
dan, x& hoi vao cong tdc xay dung phap luat
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cling nhu co ché bao dam su kiém tra, giam
sat cia nguoi dan, x4 hoi di véi cong tac thi
hanh phap luat chua phat huy hiéu luc, hi¢u
qua trong thuc tién.

Ba 1, ngudn luc tai chinh danh cho cong
tac xdy dung va to chirc thi hanh phap luat
chua dugc bao dam mot cach déy du, chua
phan anh dung tinh phuc tap cta hoat dong
xdy dung phép luat, chua phu hop véi thuc
tidn, kho dap tmg duogc cac yéu ciu cia Luat
Ban hanh VBQPPL nam 2015.

3. MOT SO KIEN NGHI HOAN THIEN
CHINH SACH, PHAP LUAT BAO PAM
QUYEN CUA PHU NU DAN TQC THIEU
SO TRONG TIEP CAN DICH VU Y TE
VA CHAM SOC SUC KHOE O VIET
NAM

Thir nhat, doi méi quy trinh xdy dung
chinh sach, phap ludt theo hwong chuyén
nghiép, khoa hoc, kip thoi, kha thi, hiéu qua.
Tach bach ro rang quy trinh xdy dung chinh
sach v&1 quy trinh soan thdo van ban quy
pham phap luat. Xay dung va ap dung céac bd
chi s6 danh gia hiéu qua chinh sach toan dién,
da chiéu, phu hop véi diéu kién thyc tién cua
Viét Nam. Tang cuong tri thirc khoa hoc
trong hoach dinh chinh sach; cin ¢ cac
nghién clu, diéu tra, khao sat xa hoi hoc dé
xac dinh duoc nhitng van dé can duoc diéu
chinh bang phap luat nham bao dam tbi da
quyén cua phu nit DTTS trong tiép can dich
vu y té va cham soc stc khoé.

Thir hai, ndng cao chdt lwong ddi ngil
cong chirc tham gia vao hoat dong xdy dung
chinh sdch, phdp ludt. Truéc hét, can xay
dung ké hoach str dung, dao tao, boi dudng sb
cong chuc lam cong tac xay dung chinh sach,
phép luat & co quan trung wong va tai dia
phuong. Tao diéu kién cho nhimng cong chirc
dugc tham gia bdi dudng, dao tao ning cao
trinh @6 chuyé&n mén, nghiép vy, phdm chat va
ban linh chinh trj dé viéc thyc hién cong vu
dat hi€u qua cao. Tép trung phat trién cac
chuong trinh dao tao ky nang, nghi€p vu
hoach dinh chinh sach, soan thao van ban quy

pham phap luat. Cac chuong trinh nay khong
chi d4p dung véi cac co quan xay dung luat,
truong day luat, ma can mé rong hon dé phd
bién kién thtrc cho nhiéu ngudi. D6 1a co so dé
phat hién c4c han ché, bat cap trong hoach dinh
chinh sach, ban hanh van ban quy pham phép
luat. Bac bi¢t, nhitng nhiing cong chic truc
tiép tham gia vao hoat dong nay can dugc huin
luyén thanh thao chuyén mon, nghiép vu dé
tranh céc sai 1am khong déng co.

Thit ba, hoan thién co ché dé phu nir
DTTS tham gia vao qua trinh xay dung chinh
s&ch, phap ludt vé bdo dam quyén quyén trong
tié}? can dich vu y 1é va cham soc sirc khoé.
Phu nit DTTS la ddi tuong truc tiép thu
hudéng chinh séch nén viéc ho tham gia dong
gop v kién trong xdy dung chinh sach, phap
luat co y nghia quan trong hang dau. Thuc
tién xa hoi cho thay, chinh sach, phéap luat chi
c6 hiéu lyc, hiéu qua thuc su khi dugc dong
dao ngudi dan, nhimg ddi twong truc tiép cua
chinh sach, tiép nhan va thyc hién. Dé dat
duge diéu do thi dicu kién can thiét 1a hoat
dong ban hanh chinh sich, phap luat phai
cong khai, minh bach dé moi nguoi co thé
tiép can dugc, mac du nguoi dé xuét chinh
sach la Nha nudc.

Thir tw, bao dam cac diéu kién vat chat
trong hoat déng xdy dwng phdp ludt. Can
quan tam dau tu co s& vat chat, kinh phi thoa
dang cho cong tac xay dung va ban hanh van
ban quy pham phap luat. Pau tu hiéu qua s&
nang cao chat lugng ban hanh vin ban quy
pham phap luat. Viéc dau tu khong thoa dang
dan dén hau qua chat luong ban hanh vin ban
khong cao, van ban quy pham phap luat ra doi
suc séng va tinh on dinh cia van ban kém,
van ban dugc ban hanh thuong xuyén phai
stra d6i hodc bd sung cho phu hop véi thuc
tién.

Thir nam, kién nghi hoan thién mot 50
chinh sach, phdp ludt cu thé: Noi luat hoa
toan di¢n cac ndi dung trong quy dinh tai
Diéu 14 Cong wéc CEDAW, dic biét 1a quyén
“dwoc tié}) cdn voi nhitng diéu kién cham soc
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suee khoe thich dang, ké ca vé thong tin, ar van
va nhitng dich vu ké hoach héa gia dinh”,
“dwopc huwong loi ich truc tiép tir cdc chwong
trinh an sinh xd hoi” tiém can voi tiéu chuan
qudc té. B6 sung yéu td phat trién bén vimg
vé x4 hoi bao gém ca van dé binh dang gidi,
bdo dam cho nguoi dan néi chung, c6 ca phu
nit DTTS duoc tiép can d'?ly du cac dich vu co
ban vé y té. Tiép tuc ra soat, stra doi, bd sung
cac quy dinh vé bao hiém y té rd rang, dong
bd; md rong déi tugng thu huong chinh sach,
¢6 co ché hd trg tai chinh cho dong bao
DTTS, dic biét 1a dbi véi phu nit DTTS ¢
hoan canh khé khin... Thyc tién cho thiy
nhiéu nim qua Bao hiém xa hoi Viét Nam da
trién khai c6 hiéu qua chuong trinh ting thé
bao hiém y té cho nguoi c6 hoan canh kho
khin; trén co s& d6 co thé xdy dung chinh
sach, quy dinh nham huy dong sy chung tay,
gop suc cua cong dong xi hoi dé phu nir
DTTS dugc tiép can va thu hudng nhiing gia
tri nhan vin ciia chinh sach bao hiém. Dé giai
quyét tinh trang manh mun, rai rac cia cac
chinh sach, phap luat bao dam quyén cta phu
nit DTTS trong tiép can cac dich vu y té va
cham soc strc khoe khong doi1 hoi phai ban
hanh mot bo luat riéng, ma c6 thé duoc quy
dinh trong by Ludt chuyén nganh danh cho
ngudi DTTS néu duge xdy dung.

4. KET LUAN

Trong thoi gian qua, cung véi qua trinh
hoan thién thé ché vé quyén cta phuy nit, chinh
sach, phap luat bao dam quyén cta phy nit
DTTS trong tiép can cac dich vu y té va cham
soc stic khoé duoc xay dung twong ddi day
du, dong bo. Tuy nhién, bude vao giai doan
méi voi su bién ddi co cau x3 hoi — dan sd
dang dién ra va nhiing yéu ciu cao hon vé
phat trién bén vimng con ngudi Viét Nam thi
viéc hoan thién chinh sach, phap luit bao dam
quyén cua phu nit DTTS trong tiép cin cac
dich vu y té va chim soc suc khoé tro thanh
van dé cdp thiét. Qua trinh hoan thién chinh
sach, phap luat, ngoai viéc chi y 1ong ghép
van dé gidi, can tinh dén yéu t6 dic thu cua
phu nir DTTS sao cho cac quy dinh thuc su

phan anh tadm tu, nguyén vong, vi tri va bao
dam cao nhat quyén, loi ich hop phap cia phu
nit DTTS & Viét Nam.
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NGHIEN CUUDPONG LUC HQC XE TAI QUAY VONG CO TRANG BI HE THONG
PHANH HO TRQ KHAN CAP VA PHAN PHOI LUC PHANH

Piao Pirc Thu'! *, Nguyén Hai Nam?2, Hoang Ngoc Hung?, Ngo Vin Phuong?
'Truong Pai hoc Thanh Pong
Trudng Cao dang Co dién va Thuy loi
3Trudng Cao dang mién nui Bic Giang

*Tac gia lién hé: daoducthu85@gmail.com
TOM TAT

Tai Viét Nam, thong ké cho thiy nhiéu vu tai nan giao thdng lién quan dén 6 t6 bat ngudn tir hiéu
suat phanh kém, dic biét khi xe quay vong trén bé mat duong c6 hé sé bam thap, nhu dudng tron hoic
wot. Biéu ndy nhan manh sy can thiét phai nang cao hiéu qua phanh va duy tri 6n dinh hudng cia xe.
Dé giai quyét van d¢, cac hé thong phanh hién dai v6i diéu khién dién tir nhu phan phdi luc phanh
(EBD) va hd trg phanh khan cap (BA) da dugc trién khai rong réi. Nghién ciru ndy sir dung phan mém
Matlab Simulink dé mé phong va dénh gia hiéu qua cia hé thong EBD va BA trén xe tai trong diéu
kién quay vong. Két qua chi ra rang, khi so sanh xe tai c6 trang bi hé thong EBD va BA véi xe khong
duogc trang bj trong diéu kién mat duong nhua kho, bang phang, voi hé sé bam 0,8 va hé sd can lin
0,015, cac hé thong nay gilp giam thoi gian phanh tir 8 gidy xudng con 6,2 gidy, quing dudng phanh
tir 45m xudng 32m, dong thoi cai thién dang ké kha nang 6n dinh hudng cua xe. Nghién ctru da 1am rd
vai trd quan trong ctia cac hé thdng phanh tién tién trong viéc nang cao an toan giao thong, dong thoi
cung cip co s¢ khoa hoc cho viéc thiét ké va phat trién cac hé thong phanh hién dai trong twong lai.

Tir khéa: Pong luc hoc 6 t6, hé thong phan phdi lwc phanh, hé thong phanh ABS, hé thong hé tro
phanh khén cdp, quay vong 6 t6.

STUDY ON THE DYNAMICS OF TURNING TRUCKS EQUIPPED WITH EMERGENCY
BRAKE ASSIST AND BBRAKE FORCE DISTRIBUTION SYSTEMS

ABSTRACT

In Vietnam, statistics indicate that many traffic accidents involving automobiles stem from poor
braking performance, particularly when vehicles turn on low-traction road surfaces, such as wet or
slippery roads. This underscores the necessity of enhancing braking efficiency and maintaining
vehicle directional stability. To address this issue, modern braking systems with electronic controls,
such as Electronic Brakeforce Distribution and Brake Assist, have been widely implemented. This
study employs Matlab Simulink software to simulate and evaluate the effectiveness of EBD and BA
systems on trucks during turning maneuvers. Results reveal that, under conditions of dry, flat asphalt
roads with a friction coefficient of 0.8 and a rolling resistance coefficient of 0.015, trucks equipped
with EBD and BA systems reduced braking time from 8 seconds to 6.2 seconds and braking distance
from 45m to 32m, while significantly improving directional stability. The study highlights the crucial
role of advanced braking systems in enhancing traffic safety and provides a scientific foundation for
designing and developing modern braking systems in the future.

Keywords: Anti-lock braking system, brake force distribution system, emergency brake assist system,
vehicle dynamics, vehicle turning.

Ngay nhdn bai: 29/09/2024  Ngay nhdn bai swa: 24/12/2024 Ngay duyét bai dang: 19/01/2025

S0 16(2025), 73-82 73 Tap chi Khoa hoc va Cong nghé



mailto:daoducthu85@gmail.com

KY THUAT VA CONG NGHE

Pao Pirc Thu va cdng s

1.PAT VAN DE

Tai nan giao thong la mot trong nhirng
van dé nghiém trong & Viét Nam, voi sb luong
vu tai nan c6 lién quan dén 6 t6 ngay cang gia
tang. Theo théng ké cua BO Giao thong Van
tai, nhiéu vu tai nan xay ra do hi¢u SuAt phanh
kém, dic biét trong cac tinh hubng xe quay
vong trén mat duong tron hodc udt, khi luc
bam giita banh xe va mit dudong giam sit. Diéu
nay dan dén nguy co mét kiém soat phuong
tién va gia tang kha ndng va cham.

Dé cai thién tinh hinh nay, cac hé thong
phanh hién dai da duoc phét trién va tng dung
rong rai, dic biét 1a h¢ théng phan phéi Iuc
phanh (EBD) va hd tro phanh khén cép (BA).
Céc nghién ciru trude day da nghién ciu cac
khia canh 1y thuyét va ng dung cua cac hé
thdng phanh trong diéu kién duong kho rao,
nhung chua tap trung vao hi¢u qua cua cac h¢
théng phanh dién ttr khi xe quay vong trén mit
duong tron (Nguyén Hitu Can & cong su,
2000; Nguyén Hiru Can, 2004). Viéc thiéu
nghién ctru vé cac yéu td nay khién cho céc
giai phép an toan giao thong chua dugc tdi uu
hoa hoan toan trong thuyc té.

Bai nghién ctu cia Gunjate va Khot
(2023) da chi ra rang hé thong hd tro phanh
khan cip (BA) két hop véi cong nghé diéu
khién bang Pulse Width Modulation (PWM)
va Fuzzy Logic, cing voi hé thong phanh
chéng b6 cing (ABS), ¢6 thé cai thién déng ké
hiéu qua phanh va giam thiéu cic tai nan giao
thdng trong diéu kién phanh khan cip (Gunjate
& Khot, 2023). Tuy nhién, midc du cic hé
thong nay di dugc ap dung rong rii trong cac
phuong tién hi¢n dai, nhung chua c6 nghién
ctru day da vé su hiéu qua cua chung khi xe
quay vong, dic biét 1a trong diéu kién xe tai.

Chinh vi vay, nghién ciru ndy nham lam rd
va danh gia hiéu qua ciia cac hé thong phanh
EBD va BA trén xe tai trong diéu kién quay
vong. Mic du céc hé thdng phanh dién tir hién
dai d3 duoc ap dung phd bién trén nhiéu dong
xe, nhung van thiéu nghién ctru chuyén sau vé

hiéu qua cua cac hé thdng nay trong diéu kién
van hanh thyc té tai Viét Nam. Diéu nay dac
biét quan trong ddi voi cac phuong tién tai
trong 16n, noi sy on dinh va hiéu qua phanh
cang tré nén quan trong hon bao gid hét.

Phuong phap nghién ctru ma nhom tac gia
st dung trong nghién ctu nay la mé phong
dong luc hoc cua xe tdi trong phén mém
Matlab Simulink, nhdm danh gia cac tac dong
cia hé théng EBD va BA trong tinh hudng
quay vong. Nghién ctru nay khéng chi gilp xac
nhan hiéu qué cta cac hé théng phanh dién tir
hién dai trong tinh hudng thyuc té ma con dong
gop vao viéc cdi thién cac gidi phap an toan
giao thdng, nang cao do tin cdy va hiéu qua cua
hé thong phanh trong céc tinh hudng khan cép.

Nghién ctru cua ching t6i s€ gitp lam rd
c4c diém manh va yéu cuia hé thong phanh dién
tr trong diéu kién quay vong, tir d6 dua ra
khuyén nghi cho viéc thiét ké va ing dung cac
hé thdng phanh trong tuwong lai, gitp ting
cudng an toan giao théng va giam thiéu tai nan.

2. POI TUQNG VA PHUONG PHAP
NGHIEN CUU

2.1. Péi twong nghién clu

Pbi tugng nghién ciru: Hé thong hd trg
phanh khan cp dugc lip trén xe 0 to tai khi di
vao duong vong.

Khao sat chuyén dong cta xe 6 to tai
trong diéu kién mit dudng nhya kho bang
phang, hé s6 bam cua cac banh xe 1a giéng
nhau va 14 0.8, hé s can lan 12 0.015 (Nguyén
Hiru Cén & cong su, 2000).

2.2. Phwong phap nghién ciru ké thira tai
liu

Thu théap, suu tam cAc tai lidéu chuyén mon
lien quan dén linh vuc dong luc hoc cua xe 6 td
dé 1am co s& cho viée nghién ciru 1y thuyét.
2.3. Phwong phap nghién ciru ly thuyét

Tac gia s& nhan duoc Biéu miu theo quy
dinh cta Tap chi. Str dung 1y thuyét 6 to, co
hoc k¥ thuat dé xay dung mé hinh tinh toan
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dong luc hoc chuyén dong cua xe 6 to tai nho 3.1. M6 hinh dgng lwec hoc
c6 trang bi hé thong phanh khan cap khi di vao

. . e e Trong qua trinh 6 t6 quay vong, cac luc va
dudng vong voi cac van toc khac nhau.

md men tac dung vao xe 6 td6 dugc mo ta trén
3. KET QUA VA THAO LUAN Hinh 1 va Hinh 2 (Nguyén Hiru Can va cong
su, 2000; Nguyén Hiru Cén, 2004).

Hinh 1. C4c lwe v md men tac dung Ién 6 té trong mit phang ngang

Nguon: Nguyén Hiru Can Va céng sw (2000) va Nguyén Hitu Cdn (2004)

A

. a z b Z; 7
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Hinh 2. Céc Iye tac dung 1én 6 té trong mit phang doc

Nguén: Nguyén Hiru Cén Va céng sy (2000) va Nguyén Hitu Can (2004)

Theo nghién ctru ctia Nguyén Hiru Can va cac phuong trinh dong luc hoc quay vong cua
cong su (2000) va Nguyén Hiru Cén (2004) ta co 0 to:
v=1 {[(S +S )cosp+(F +F)sinB+S +S Jsino—  —[(S,+S,)sin p —(F, +F,)cosp —(F; +F,)]coso} (1)
m 1 2 1 2 3 4
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A 24 1Tz Lo 12y : 3]

Tai trong thang dung tac dung Ién 4 banh xe nhu sau:

7 Y7 a7z MimgPoaz)oaz @

ot EL L J ‘
7z Yz a7z <M mgPaz)iaz

c30 taloT )
7 Y7 a7z <Mmg?iaz'oaz (6

s 30 3l T s
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Z="72+A7 = 'mg°+AZ '+az (7)

S 2 L S

Su chénh Iéch tai trong gilra banh trude va banh sau:

AZ = [v'cosoL —v(a +8')sina]m (8)

Su chénh léch tai trong gitra 2 banh xe phia trudc:

1v2 b'
Z =——[m'.—p, +
" t‘R[ P

A

M6 men phanh ctia co ciu phanh banh xe

Trong do:
V: Gia tbc ctia 6 td (m/s?);
a : Van tdc goc 1éch than xe (rad/s);

: Gia tdc goc xoay than xe (rad/s?):;

28

F . Luc doc tac dung I1én 6 t6 trong qua
trinh chuyén dong (N);

P, Luc can lan (N);

s - Cac phan lyc ngang cuia mat duong tac
dung 1én vét ctia banh xe (N);

m,: M6 men céan quay (rad/s®);

p: GOC danh lai (rad);

i, ts: Chidu rong vét 16p banh xe trude va
banh xe sau (m);

m: Khéi lugng cta toan xe (kg):

m’: Khéi lwong phan duoc treo ciia 6 to
(kg).

m¢”: Khdi lugng phan khong dugc treo cau
trude (kg);

ms”: Khéi lugng phan khéng duoc treo cau
sau (kg);

+C m'h*=m, "(p, =h,")=m, "(p, =h, ") +m"h"] )
ot C,+C,—m'gh’ vt

2 2

nd (10)
M p = KDCT I’tt =l,57KpCrtd t

h: Chiéu cao trong tam xe (m);

h’: Chiéu cao trong tdm phan dugc treo cua
0 to6 (m);

h”’: Chiéu cao ciia phan khong dugc treo cau
trude (m);

hs ”: Chiéu cao ctia phan khdng duroc treo cau
sau (m);

I: Chiéu dai co s& ctia 8 t (m);

R: ban kinh quay vong thuc té cua 6 td
(m);

Kp: Hé s6 tang ap sut;

C: Ty s truyén tong cua co cau phanh;

d: duong kinh xy lanh (m).
3.2. Két qua khao sat

Tu cac phuong trinh dong lyc hoc cua xe
6 t6 khi di vao duong vong tir (2) dén phuong
trinh (11), str dung phan mém Matlab Simulink
nhom tac gia da xay dung so d6 mo phong hé
théng, cu thé 1a:
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Hinh 3. So d6 khdi mé phéng phwong trinh (1)

Nguon: Két qua xir ly tir dir liéu khdao sat

Hinh 4. So' @6 kho6i mé phéng phwong trinh (2)

Nguon: Két qua xir Y tir dit liéu khdo sét

Hinh 5. So' @6 khoi mé phéng phwong trinh (3)
Nguon: Két qua xir Y tir it liéu khao sat

Hinh 6. So' @6 khoi md phéng phwong trinh (4), (5), (6), (7), (9)
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Nguon: Két qua i Iy tir dir liéu khdo sat

fvantocd: UI]

x 0
Scopel16

[alphadm]
x To Workspace12
epxﬂnndm]

Hinh 7. So' @6 khdi md phéng phwong trinh (8)

:

Nguon: Két quda i Iy tir diF liéu khdo sét

Hinh 8. So' @6 khéi mo phéng phwong trinh (10)

Nguon: Két qua i Iy tir diF liéu khdo sét

Khao sat xe 6 to c6 hé théng phanh tich va voi cac thong s ciia xe Suzuki Carry Pro
cuc, dong co dit phia trude, ciu sau chii dong 2023 nhu Bang 1 (Gunjate & Khot, 2023).
Bang 1. Thong so ciia xe 0 t0 khao sat

Tén goi Pon vi Gia tri
Khéi lwong toan bo xe khi day tai kg 2010
Chiéu dai co s 0 td m 2,205
Khoang céch tir trong tdm - cau trudce m 11
Khoang cach tir trong tdm - cau sau m 1,105
Chiéu rong vét 16p banh xe trudce m 1,465
Chiéu rong vét 16p banh xe sau m 1,46
Chiéu cao trong tam 0 t6 m 0,506
Chiéu cao trong tdm cua phan dugc treo m 0,547
Ty s0 truyén cua hé thong lai 21.2

Nguon: Gunjate va Khot (2023)

V61 hé phuong trinh dugc trén, sir dung g véi trudng hop diéu khién goc xoay vanh
chuong trinh Matlab Simulink (Shinko & cong tay lai dugc xac lap (Hinh 8).
su, 2020) mo phong ta duoc két qua md phong

signal 1|

2

15

1

05

0

05
0 1 2 3 a 5 6 7 8 9 10
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Hinh 8. Mé phéng gdc xoay vanh tay lai

Nguon: Két qua xit Y tir di liéu khdo Sét

Véi cdch md phong goc xoay vanh tay lai
nhur trén ta thiy nguoi l4i s& quay vong tay lai 1
goc la 2 rad (114,59 d6) trong vong 2 gidy, sau
d6 gitr nguyén tay lai dé xe di 6n dinh trén
dudng vong.

Khao sat xe 0 t6 chay ¢ cac van tdc ban
dau 1a 60 km/h, van téc goc banh xe khi xe
khong duoc trang bi hé théng EBD va duoc
trang bi hé thong EBD dugc thé hién & Hinh 9
va Hinh 10.

80

N

phidot1
phidot3

(

70

\\

o N

50

a0

30

e

20

N

10

o

N

o 1 2 3

a 5
thoi gian (s)

6 7 8 °

Hinh 9. P thi van téc goc banh xe khi phanh khong c6 EBD

Nguon: Két qua xie Y tir dir liéu khao Sét

80

phidot1
phidot3

70

o N\

s0 \
a0 A4

30

TRARs

20

10

o

o E 2 3

a
thoi gian t(s)

6 7 8

Hinh 10. Do thi van tdc goc banh xe khi phanh c6 EBD

Nguon: Két qua xir |y tir di liéu khdo sét

Trén hinh v€ trén, khi xe c6 trang bi hé
thong phanh ABS c6 chirc nang EBD thi van
tdc goc cac banh xe khi phanh giam nhanh hon
va sau 6,2s thi bﬁ“mg 0, con voi xe khong co
EBD thi khi phanh trén duong vong cac banh
xe sau hon 8s méi bang 0, nhu vay thoi gian
phanh xe c6 EBD ngin hon xe khéng c¢6 EBD.

M6 men phanh ¢ cdc banh xe khi xe
khong duge trang bi hé thong EBD va dugc
trang bi hé thong EBD dugc thé hién ¢ Hinh 11
va Hinh 12.

™M1
M2

-100 \

-200 \

YA

-a00 V

o 1 2 3

P

5

thoi gian (s)

Hinh 11. D6 thi md men phanh & cac banh xe khi phanh khéng c6 EBD

Nguon: Két qua xir 1y tir dir liéu khdo sét

S0 16(2025), 73-82

79

Tap chi Khoa hoc va CoNng nghé




KY THUAT VA CONG NGHE

Pao Pirc Thu va cdng s

M1
M2

- =N

~

><>

-
-

o 1 2 3

5 6 7 8

thoi gian t(s)

Hinh 12. D6 thi m6 men phanh & cac banh xe khi phanh c¢6 EBD

Nguon: Két qua xir ly tir div liéu khdo sat

Qua d0 thi ta thay khi xe di vao dudng
vong, do c6 su thay doi tai trong tac dung 1én
cac banh xe bén trong va bén ngoai duong
vong, tang tai & cac banh xe (banh xe 1) bén
ngoai va giam tdi ¢ cac banh xe bén trong
(banh xe 2), khi phanh xe c6 trang bi hé théng
EBD s& phan b tai rong tac dung I&n céc banh
xe, tding mO men cho cac banh xe bén ngoai
(tang md men phanh cho banh xe 1,3) va giam

mo men phanh tai c&c banh xe bén trong duong
vong (gidm moO men phanh tai cdc banh xe
2,4).

Vian téc goc banh xe khi xe khong duoc
trang bi hé théng BA va dugc trang bi hé théng
BA duoc thé hién ¢ Hinh 13 va Hinh 14.

70

ppppppp
ppppppp

o

s0

N\
\
V\

a0

30

SN
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™

o
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thoi gian

s © 7 El
«s)

Hinh 13. Do thi véan tdc goc banh xe khi phanh khéng c6 BA

80
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s0

N\
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30
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o
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o

3 a
TH I GIAN 1(s)

6 7

Hinh 14. D6 thi van téc goc banh xe khi phanh c6 BA

Nguon: Két qua xir ly tir div liéu khao sat

Qua db thi trén ta thay khi phanh xe trén
duong c6 hé s6 bam cao, xe trang bi hé théng
ABS ¢6 chirc ning BA khi phanh van téc goc
cac banh xe nhanh chéng giam xudng, voi xe
cd BA 1a 6,2s con véi xe khong co BA 1a 7,2s.

Quang duong phanh khi xe khong duogc
trang bi hé théng BA va dugc trang bi hé théng
BA duoc thé hién ¢ Hinh15 va Hinh 16.
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as

a0

ES

30
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\‘
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@ o o 0
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3

a 5 6 k4

thoi gian t (s)

Hinh 15. Quéng dwong phanh khi phanh khdéng c6 BA

Nguon: Két qua xir |y tir dir liéu khdo sét

van toc
Sp.

o 1 2

3

4 5 6 7

thoi gian t(s)

Hinh 16. Quéng dwong phanh khi phanh cé BA

Nguon: Két qua xir Iy tir di liéu khdo sét

Qua dd thi trén ta thay, khi xe c6 trang bi
hé thong phanh ABS+BA thi khi phanh trén
duong co6 hé s6 bam cao thi van tdc giam
nhanh hon xe co6 trang bi ABS khong c6 chirc
nang BA.

Khi phanh xe c6 ABS+BA quéng duong

nang BA, quang duong phanh 1a 45m. Nhu vay
vGi xe ¢0 trang bi hé thong phanh ABS +BA sé&
rit ngin duoc quang dudng phanh khi phanh.

Hé s truot banh xe khi xe khong duoc
trang bi hé thong BA va dugc trang bi hé thong
BA duoc thé hién ¢ Hinh 17 va Hinh 18.

phanh la 32m, trong khi xe khong cO chirc

So1
So3

° /A\&\A{W\u u"vﬁunvan """""
. )/

thoi gian t (s)

Hinh 17. Hé s6 trwet cac banh xe khi phanh khéng c6 BA

Nguon: Két qua xie Y tir dir liéu khdo Sét

So1
So3

{

[\/)

N
Ly
v

vy

nUﬂuﬂU | mym‘

/

s

o 1 2 3

a
thoi gian K(s)

6 7 8

Hinh 18. Hé s6 truot cac banh xe khi phanh c6 BA
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Nguon: Két qua xit 1y tir dir liéu khdo Sét

Ta thay tai thoi diém t= 3s vdi xe ¢6 trang
bi hé théng phanh ABS+BA thi hé sb truot cac
banh xe tang nhanh, bién d6 giao dong 16n hon
xe ¢6 hé théng phanh khong cd chic ning BA,
khi t=4s lic nay bién d) giao dong cua hé $6
trugt cac banh xe trong hai truong hop 1a nhu
nhau do ltc nay hé théng ABS-ECU dang diéu
khién d¢ truot theo gia tri ngudng.

4. KET LUAN

Nhom tac gia dd st dung phdn mém
Matlab Simulink dé nghién ctru dong luc quay
vong ciia xe 0 t6 tai c6 trang bi hé thong phanh
ABS ¢6 chtrc nang EBD va BA. Thong qua két
qua nghién ctu thi ta da dwa ra cac vu diém ndi
bat ctia hé thong phanh c6 diéu khién dién tir so
v6i hé théng phanh thong thuong nhu sau:

Tao ra dugc luc phanh theo cic ché do
lam viéc cta xe dam bao diéu kién bam gitra
banh xe véi mat duong, duy tri dugc hé s6
trugt cac banh xe nam trong gié tri ngudng, tao
ra dugc md men phanh thay ddi pht hop véi
cac trang thai lam viéc cua xe khi mang tai va
khi phanh xe trén duong vong.

Tao ra dugc luc phanh c6 gia tri 16n trong
thoi gian ngin, qua d6 nang cao hiéu qua
phanh.

Qua nghién cru nay cho thiy tim quan
trong ctia Xe ¢4 trang bi hé théng phanh dién tir
ABS ¢6 céac chtrc ning EBD va BA dbi véi su
an toan cua xe khi luu thong trén duong va
nang cao duoc c4c tinh ning ctia Xe nham giam
cing thang cho nguoi diéu khién tiét kiém thoi
gian.
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NGHIEN CUU TONG HQP THUOC KHANG SINH METRONIDAZOLE
L& Vin Huynh?!, Phung Thi Linh Giang!, Pé Thi Hau!

Truong Dai hoc Thanh Pong
*Tac gia lién hé: lehuynh1058@gmail.com
TOM TAT

Metronidazole 14 chit khang sinh c6 kha ning chdng nhiém khuan duong rudt rat hiéu qua. T
rAt 1au metronidazole di dugc dua vao sir dung lam thube dé diéu trj cac bénh nhidm khuin amip, vi
khudn HP gay bénh viém loét da day, t& trang va 1a nguy co dan t6i ung thu da day. Dé tong hop thude
khang sinh metronidazole bit dau tir hai tién chit 2-methyl-1H-imidazole va 2-methyl-5-nitro-
imidazole. Bai b4o nay nghién ctru tong hop thudc khang sinh Metronidazole dé diéu tri cic bénh
nhiém khuan dudng tiéu hod. D3 xac dinh cac diéu kién t6i wu cho qué trinh tong hop Metronidazole:
Ty 1& s6 mol giira 2-methyl-5-nitroimidazole va ethylen chlorhydrin 1a 1/10. Nhiét d6 128 — 1300C.
pH = 9 —9,5. Thoi gian 18h. Hiéu suat dat 42,7%. Két qua nghién ciru s& 1a co so khoa hoc cho viée
ap dung vao cac qua trinh cong nghé san xuét, chu dong phat trién nguén duoc liéu tai Viét Nam.

Tir khod: Metronidazone, thudc khang sinh.
RESEARCH ON SYNTHESIS OF METRONIDAZOLE ANTIBIOTICS
ABSTRACT

Metronidazole is an antibiotic that is very effective against intestinal infections. For a long time,
metronidazole has been used as a medicine to treat amoeba infections, HP bacteria that cause stomach
and duodenal ulcers and are a risk of stomach cancer. To synthesize the antibiotic metronidazole,
starting from two precursors 2-methyl-1H-imidazole and 2-methyl-5-nitro-imidazole. This article
studies the synthesis of the antibiotic Metronidazole to treat gastrointestinal infections. The optimal
conditions for the synthesis of Metronidazole have been determined: The molar ratio between 2-
methyl-5-nitroimidazole and ethylene chlorhydrin is 1/10. Temperature 128 — 1300C. pH =9 — 9.5.
Time 18 h. Efficiency reached 42.7%. The research results will be the scientific basis for applying to
production technology processes and proactively developing medicinal resources in Vietnam.

Keywords: Antibiotics, metronidazone.

Ngay nhdn bai: 25/10/2024 Ngay nhdn bai sira: 25/11/2024  Ngay duvét bai dang: 06/12/2024

1. PHAN MO PAU c6 thé gay ra cac dai dich nguy hiém. Clng véi
cac dong khang sinh B-lactam, quinolon, cac
imidazole 12 mot dong khang sinh thiét yéu va
rat quan trong duoc str dung rong rai trong diéu
tri cac bénh nhiém khuén, ky sinh trung va
virus. Nhu cau vé& nhom thude imidazole tri ky
sinh tring rat 16n, nhung nhém thudc hién c6 &

Metronidazole 1 hoat chat c6 kha ning
chéng cac vi khuan yém khi. Tu lau
metronidazole da dugc dua vao st dung lam
thudc dé diéu tri cac bénh nhiém khuan do
virus, amip, vi khuan HP gay bénh viém loét da
day ta trang va 1a nguy co dan téi ung thu da

day (Lé Van Huynh, 2019; Lexi-Comp, 2009). Vi¢t Nam déu la thuoc ngoai nhap (Muller,
, . . 2006; Pradeep & cong su, 2012).
O Viét Nam, cic bénh nhiém khuan do

nhiém tring, ky sinh tring chiém khoang 25%
s6 ca bénh. Bénh do amip phd bién & céc ving
khi hau nhiét d6i, noi c6 diéu kién vé sinh kém

Nghién ctru tong hop metronidazole mang
tinh cap thiét, gop phan chi dong san xuit
thudc trong nudc dé diéu tri cAc bénh nhiém
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khuan. Mot nude mudn c6 nén céng nghiép san
xuét thudc 6n dinh va phat trién thi khong thé
chi dwa vao ngudn nguyén liéu nhap ngoai.
Viéc nghién ctru san xuat thude trong nudc 1a
hét strc cap thiét (Trindade & cong su, 2010).

Nghién ctu quy trinh tong hop
metronidazole va cac khang sinh dong
imidazole 1a pht hop voi diéu kién trang thiét
bi trong nude va c6 kha ning trién khai & qui
md pilot. Can c6 nhitng nghién ctru cai tién qui
trinh cta nudc ngoai, nhim st dung cac
nguyén liéu mot cach hop ly.

Metronidazole 1a thudc khang sinh diét vi
khudn rat hiéu qua, v6i chi phi diéu trj thap dap
mg duoc yéu cau cua rat nhidu ngudi bénh,
néu khdng c6 Metronidazole thi tbc do tir vong
s€ cao.

Bai bao nghién ctru tong hop thude khang
sinh Metronidazole va dua ra mgt hudéng mai
trong viéc ty chi san xuét thuéc khang sinh
trong nudc. Két qua nghién ctu s& 1a co so
khoa hoc cho viéc ap dung vao cac qua trinh
cong nghé san xuét.

2. PHUONG PHAP NGHIEN CcUU

2.1. Héa chat va thiét bi

Hoa chit gdm: Dung dich NaOH co ty
khéi 1,33, hop chat 2-methyl-5-nitroimidazole,
than hoat tinh, ethyl acetate, chloroform,
chlorohydrin ethylene déu cuia Merck, Dic.

Hé thong thiét bi sic ky long HPLC MSD-
Trap-SL Agilen 1100 cta Puc.

Hé thdng thiét bj cong hudng tir hat nhan
NMR Brucke AVANCE 500 MHz, ctia Thuy,
sy.

May do diém néng chay Buechi-Melting
Point B540 cua Buc.

May do pho UV — VIS cua Heidelberg
Drrc.

2.2. Qui trinh tong hep Metronidazole

Thuc nghiém dugce tién hanh tai Phong thi
nghiém trong diém Qudc Gia, Vién hoa hoc
cong nghiép Viét Nam, s6 2 Pham Ngii Lao, Ha
Noi thé hién trén Hinh 1.

Nhom nghién ciru lwa chon qui trinh tong
hop Metronidazole tur 2-methyl-5-
nitroimidazole tdc dung v&i chlorohydrin
ethylene theo phuong trinh phan ing sau:

H
) \C

Hinh 1. Thiét bi ding dé tong hop thude khang sinh Metronidazole

Nguon: Nh6m tac gid suwu tam

S0 16(2025), 83-88 84

Tap chi Khoa hoc va Cong nghé




KY THUAT VA CONG NGHE

Lé Vin Huynh va cong su

2.00]

1
Bam-

Al
oK

+21515

s.00 10.00 5.00

Hinh 2. Sic ki d6 HPL

T g [ T g L —
20.00 =500 30.00 as.o0 40.00
ML Ss

C cuaa metronidazole

Nguon: Phong thi nghiém, vién hod hoc cong nghiép Viét Nam

3. KET QUA VA THAO LUAN
3.1. Tong hep Metronidazole
So d6 phan tng tong hop:

ozm\{?/m*c /\/:::H

>
128 — 1300 ¢,

Quy trinh tong hop nhu sau:

Lay 127gam 2-Methyl-5-nitroimidazole
dugc dun néng vai 795gam chlohydrin ethylen
trong 18 gio ¢ nhiét d6 128 — 130°C va 660gam
chlorohydrin du sau d6 dwgc chung cit tach
loai & &p suat thap 30mmHg. Phan con lai dugc
chiét véi nude cat 3 1an (300ml).

Loc thu riéng phan dich nuéc va phan can.
Kiém hoa dich loc bﬁ“mg 100ml dung dich
NaOH c¢6 d = 1,33 dén pH = 10. Chiét dich
kiém véi chloroform 3 1an, mdi lan 300ml.

Gop dich chiét chlroroform va cb loai
chloroform & 4p suét thap, thu dugc 77gam
khdi bt nhao.

Hoa tan hoan toan 77gam bdt nhao trong
450ml thé tich t6i thiéu ethyl acetat v6i su co
mat cua than hoat tinh.

Pé ling ¢ nhiét d6 phong trong 48h trong
bong tbi. Tién hanh loc rira tinh thé bang ethyl

Nhom OH trong phan tu cho tin hi€u &
(1H-7,95ppm). Ngoai ra trén pho dd con xuat
hién day du cac tin hiéu dic trung cho dao dong
hoa tri cling nhu dao dong bién dang cua cac

Phan tmg tong hop:
C4H5N302 + CoHsCIO — CgHgN3O3 + HCI

o~

C';J_N N CHH

\

M

acetat thu duoc 24 gam tinh thé metronidazole
mau kem, ndng chay ¢ nhiét d6 158°C — 160°C.

Pé phan tich ham luwong va ciu tric cia
san pham sau phan Ung, tién hanh si dung
ddng thoi cac phuong phap phan tich sic ky
long hiéu nang cao HPLC.

Két qua phan tich bang HPLC dugc thé
hién trén Hinh 2 cho thiy: ¢6 1 pic chinh, thoi
gian luu 8,993 phut chinh 13 sin pham
metronidazole, chiém téi hon 98,5%.

San pham metronidazole c6 do sach
98,5% hap phu cuc dai & budc song 283nm.

Nghién ctu bang phwong phip cong
huéng tmg tir hat nhan NMR. Trén phé d6 cho
thdy cac tin hiéu dic trung ctia cac nhém chirc
trong phén tir nhu sau:

Trong phan tr cia Metronidazole c6 mdt
nhom CH3, nhém nay cho tin hiéu ¢ (C-14,28;
3H-2,54) ppm, day la tin hiéu dac trung cho
dao dong hoa tri cia nhdm chuc nay.

lien két khac trong phan tir cia chat (NO2; C —
N;C=N;C=0C).
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Phan tich bang phd cong huong tir hat Ph6 1H-NMR (500MHz; DMSO-d6);
nhan NMR cho thiy: d(ppm): 7,95 s (1H, H-4); 4,48 t (2H, H-6);
3,87 t (2H, H-7); 2,54 s (3H, CH3 - C-2) dugc
thé hién trén Hinh 3.

Pl = 2 o arn A clae o > Bl

] Wl P A i
S * L #

- - H = I = 4 = H . —

| |
Hinh 3. Phé 1H NMR cia Metronidazole

Nguon: Phong thi nghiém, vién hod hoc cdng nghiép Viét Nam

Ph6 13C-NMR (500MHz; DMSO-d6): &( Tién hanh gia nhiét theo ché do rdi quan
ppm): 153,08 s (C-2); 132,55 s (C-5); 49,71 t sat cho thay: Trong khoang nhiét d6 100 —
(C-6); 61,62 t (C-7); 14,28 q (CH3) duoc thé 150°C khong quan sat thdy tinh thé
hién trén hinh 4. metronidazole ¢ bién ddi.

St dung may do diém chay Buechi- Khi nhiét d6 tang 1&n tir 150°C thi tinh thé
Melting Point B540 dé do diém chay cua san nga dan sang mau vang nhat va & nhiét do 158
pham metronidazole da tong hop. —160°C, tinh thé hoa long mau vang sam. Nhu

vay, chtng t6 hop chat metronidazole c6 diém

Lay may hat tinh thé metronidazole, han A
chay ¢ nhiét d6 158 — 160°C.

kin mot du capilar rdi dit vao may do diém
chay da dugc dat trude ¢ nhiét do 100°C.

Hinh 4. Phé 13C NMR ciia Metronidazole
Nguon: Phong thi nghiém, vién hod hoc cong nghiép Viét Nam

3.2. Khao sat cc yéu to anh huéng hién trén bang 3.1 cho thdy: Hiéu suit phan
mg cao nhét khi ti 1& 1a 1/10 va luong 2-

3.2.1. Ti I¢ giira 2-methyl-5-nitro-imidazole i .
methyl-5-nitro-imidazole du 1a it nhat.

va ethylen chlorohydrin

Khi ty 1¢ thap hiéu suat phan (mg khong
cao, lugng chat tham gia phan tmg du nhiéu va
hiéu qua thu hoi thap gay lang phi. Khi ting ty
1¢ nay 1én cao hon thi hiéu suat ciia phan tng
c¢6 ting nhung khong déng ké, gay lang phi
dung mai.

C6 dinh nhiét do trong khoang 128 —
1300C va pH cta moi truong trong khoang 9 —
9,5, nhung khao sat ti 1€ 2-methyl-5-nitro-
imidazole /ethylen chlorohydrin anh hudng
dén hiéu suat phan tGng tong hop
metronidazole. Két qua nghién ctru duoc thé

Bang 1. Ty 18 2-methyl-5-nitro-imidazole/ethylen chlorohydrin dén hiéu suit phan vmg

2-methyl-5-nitro-imidazole/ ethylen chlorohydrin Hiéu suat (%)
1:3 16,3
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2-methyl-5-nitro-imidazole/ ethylen chlorohydrin Hiéu suat (%)
1:5 31,5
1:10 42,9
1:15 43,1

Nguon: Nhom tac gia tinh toan

Nhu vay, ty 1¢ gitta 2-methyl-5-nitro-
imidazole va ethylen chlorohydrin t&i uu 14 1 :
10. Hiéu suét cua phan tng dat dugc 42,9%

3.2.2. Anh hwong ciia nhiét dé

C6 dinh pH cua méi trudng trong khoang
9 - 9,5 va ty 1¢ 2-methyl-5-nitro-imidazole /
ethylen chlorohydrin 1a 1/10, nhung khéao sat
nhiét d§ cua phan ung trong khoang 40 —
1500C anh huong dén hiéu suit phan tmg tong
hop metronidazole.

Két qua nghién ctru ¢ nhitng khoang nhiét
dd khac nhau duoc thé hién trén Béang 3.2 cho
thay:

Khi nhiét d6 ting thi hiéu suat phan tng
cling ting. Khi nhiét d con thip thi hiéu suat
phan tng ting cham, chi dat 31,4%. O nhiét do
s6i cua nudc hiéu sudt cia phan tng chi dat
40,3%.

Bang 2. Anh hwéng cia nhiét dd dén hiéu suat phan ting

Nhiét dp phan tmg (°C) Hiu suat phan dng (%)
60 — 70 314
90 — 100 40,3
128 —130 42,7
135 140 41,9

Nguon: Nhom tac gia tinh toan

Khi nhiét cang tang thi hiéu suét ctia phan
ung cling ting theo. Khi nhiét do dat trong
khoang 128 — 130, hi¢u suét phan Umg dat cao
nhat 42,7%.

Khi nhiét d6 ctia phan trng 16n hon 1300C
thi higu suat lai giam, 6 thé & khoang nhiét do
nay bat dau co su phan huy hop chit hitu co.

Nhu vay, hi¢u suét phan ung dat cao nhét
42,7% khi nhiét do ctia phan g trong khoang
nhiét do 128 — 130. Tuc 1a & nhiét 6 hdi luu
cua ethylen chlorohydrin.

3.2.3. Anh hwoéng ciia moi trwong pH

C6 dinh nhiét do cta phan ung trong
khoang 128 — 1300C va ty 1¢ cta 2-methyl-5-
nitro-imidazole /ethylen chlorohydrin la 1/10.
Khao sat pH cua m0i truong phan Gng s€ anh

hudng nhu thé nao dén hiéu suat phan (mg tong
hop metronidazole. Két qua nghién ctru duoc
thé hién trén bang 3.3 cho thiy:

Khi pH mdi trudng phan ing con thap thi
hiéu suit phan tng dat dugc con thap.

Khi pH > 10 thi hiéu suit cua phan tng
giam nhanh. Nguyén nhan la do xay ra phan
ung thuy phan.

Khi pH = 9 — 9,5 thi hiéu suét ctia phan
ung dat gia tri cao nhét 41,3%.

Khi pH con thap thi phan ung thiy phan
xay ra chua hoan toan, nén luong chat du con
nhiéu va hiéu suat thu hoi thap,

Khi tang pH ctia m0i truong phan ing qua
cao thi xay ra hién tugng thiy phan ngugc, lam
giam hiéu suat ctia qué trinh phan tng.

Biang 3. Khao sat méi trwong pH cia phan #ng tao san pham

pH Hiéu suat phan tng (%)
8 22,7
9-95 41,3
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pH Hi¢u suat phan dng (%)
10 41,1
> 10 22,6

Nguon: Nhom tac gid tinh todn

Vay pH ctia méi trudng phan tng tdi uu
dé phan tng tao Metronidazole trong khoang 9
9,5 dat hiéu suat 41,3%.

Két qua khao sat cac thong sb da tim ra
cac thong sd toi wu cho phan tmg téng hop
metronidazole nhu sau:

+ Ty 1€ mol gitta 2-methyl-5-
nitroimidazole va ethylen chlorhydrin la 1/10.

+ Nhiét 46 t6i uu 12 128 — 1300C. pH mdi
truong t61 uu trong khoang 9 — 9,5.

+ Thoi gian phan tng la 18h.

Qui trinh t6ng hop metronidazole véi cac

thong s6 toi wu dat hidu suat 42,7%. Tinh thé
mau kem.
3.3. Tinh ché metronidazole

Hoa tan hoan toan metronidazole thd &
dang bot nhdo trong thé tich ti thiéu etyl
axetat v&i sy cO mat cuia than hoat tinh. Dé ling
¢ nhiét d0 phong trong khodng thoi gian 48h
dé trong bong toi.

Tién hanh loc rira tinh thé bang ethyl
acetat, thu duogc tinh thé metronidazole mau
kem, c6 diém néng chay & 158°C — 160°C.

4. KET LUAN

Pi tong hop duoc thudc khang sinh
Metronidazole tir tién chat 2-Methyl-5-
nitroimidazole v6i chlohydrin ethylen ¢ nhiét
d6 128 — 130°C dat hidu suat 42,7%.

Pi xac dinh duogc cac thdng sé t6i wu cho
qua trinh tong hop Metronidazole:

Ty mol gitra 2-methyl-5-nitroimidazole va
ethylen chlorhydrin la 1/10.

Nhiét do t6i uu la 128 — 1300C.

pH moi truong trong khoang 9 — 9,5.

Thoi gian phan g 1a 18h.

Quy trinh téng hop metronidazole véi cac
thong s6 toi vu dat hiéu suit 42,7%. Tinh thé
mau kem.

D3 phan tich cic san phim bing cac
phuong phép hién dai nhu sic ky hiéu nang cao
HPLC, phan tich khbi phd MS, cong hudng tir
hat nhan NMR va ph hap thy phan tir UV-Vis,
Két qua phan tich cho thay san phdm c6 cau
trac phu hop véi cong thirc cdu tao hod hoc
C6HIN303.

Két qua nghién ctru 1a co sé khoa hoc dé
téng hop thudc khang sinh metronidazole tai
Viét Nam cha dong duoc ngudn thudc bao vé
strc khoé cua cong dong.
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SMART FACTORY: POTENTIAL AND CHALLENGES IN THE DIGITAL ERA

Ping Ngoc Huy!, L& Vin Tung!, Nguyén Vin Tiém!
Truong Dai hoc Thanh Pong
“Tac gia lién hé: dhuytdh@gmail.com
ABSTRACT

The Fourth Industrial Revolution is driving a powerful wave of digital transformation in global
industrial manufacturing. In this context, Smart Factory emerges as an advanced intelligent
manufacturing model that integrates artificial intelligence into every stage of the production process.
This technology goes beyond mere automation of existing processes, opening up possibilities for
continuous optimization and improvement based on real-time data analysis. Smart factories equipped
with Al possess the capability to learn, adapt, and make independent decisions based on complex
algorithms. The implementation of Smart Factory is increasingly becoming a decisive factor in
determining business competitiveness in the digital age. However, alongside its tremendous potential,
deploying Smart Factory presents significant challenges in terms of technology, human resources,
and investment. This paper will analyze in detail the opportunities and challenges that Smart Factory
brings, while proposing solutions to help businesses successfully implement this intelligent
manufacturing model in the current Viethamese context.

Keywords: Industry 4.0, industrial automation, opportunities and challenges, production process,
smart factory

NHA MAY THONG MINH: TIEM NANG VA THACH THUC TRONG KY NGUYEN SO
TOM TAT

Cudc Cach mang Cong nghiép 4.0 dang thic diy mot lan song chuyén doi s manh mé trong
linh vuc san xuét cdng nghiép toan cau. Trong bdi canh d6, nha méay théng minh (Smart Factory) noi
I&én nhu mot md hinh san xuat tién tién, tich hop tri tué nhan tao vao moi khau cta quy trinh san xuét.
Cong nghé nay khong chi don thuan la viéc tu dong hda cac quy trinh sin ¢6, ma con ma ra kha ning
t61 wu hoa va cai tién lién tuc dya trén phan tich dit liéu thoi gian thue. C4c nha may théng minh duoc
trang bi Al c6 kha ndng tu hoc hoi, thich nghi va dua ra quyét dinh ddc 1ap dua trén cac thuat toan
phtc tap. Viéc xay dung nha méy thong minh dang dan tré thanh yéu té quyét dinh ning lyc canh
tranh ctia doanh nghiép trong thoi dai s. Tuy nhién, bén canh nhitng tiém ning to 16n, viéc trién khai
nha may thong minh ciing dit ra nhiéu thach thirc dang ké vé mit cong nghé, nhan su va du tu. Bai
viét ndy s& phan tich chi tiét vé nhiing co hoi va thach thirc ma nha may thong minh mang lai, dong
thoi dé xuat cac giai phap gilp doanh nghiép trién khai thanh céng md hinh san xuat théng minh nay
trong bdi canh Viét Nam hién nay.

Tir khéa: Cach mang cong nghiép 4.0, co héi va thach thirc, qua trinh sdn xudt, nha may théng minh,
tw dong hoa cong nghiép.

Ngay nhdn bai: 17/02/2025 Ngay nhdn bai sura: 20/02/2025  Ngay duyét dang bai.: 24/102/2025

1. INTRODUCTION transformations in  the structure and
operational methods of the global economy,
particularly in the industrial manufacturing
sector. The rapid advancement of digital
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technologies, especially Artificial Intelligence
(Al) and the Internet of Things (lIoT), has
unlocked new possibilities for optimizing and
automating production processes. In this
context, the Smart Factory following Gong et
al. (2022) has emerged as an exceptionally
efficient manufacturing model by integrating
intelligent and advanced technologies into
every stage of operations. Leading industrial

400 Smart Factory Market Growth Trend (2021-2033)
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corporations worldwide have been
implementing this model comprehensively,
demonstrating its superior advantages in
enhancing  production  efficiency. The
emergence of the Smart Factory is not merely
a technological leap but also an inevitable
trend in the digital transformation of the global
manufacturing industry.

Figure 1. Analysis of the Smart Factory Development Trend (2021-2033)
Source: Global Marker Insights (2024)

The report data in Figure 1 illustrates the
growth trend of the smart factory market from
2021 to 2033, showing significant annual
expansion. The total market size exhibits a
strong upward trajectory, especially after 2023,
indicating increasing interest and investment in
smart factories. North America continues to
maintain its leading position, driven by the
advancement of cutting-edge technologies and
strong policy support for automated
manufacturing. Europe ranks second with
stable growth, reflecting the sustainable
development of high-tech industries in the
region. Meanwhile, the Asia-Pacific region
demonstrates rapid growth, with projections
indicating it will close the gap with Europe in
the coming years, fueled by substantial

investments from major economies such as
China, Japan, and South Korea. In contrast, the
Middle East, Africa, and South America show
more modest growth but continue to expand,
reflecting the gradual adoption of smart
manufacturing technologies in these regions.

The 2025-2033 period is expected to
witness explosive development in the adoption
of smart factories worldwide, driven by the
expansion of technologies such as Al, 10T, Big
Data, and automation. Overall, this trend
confirms that smart factories will become an
essential part of the manufacturing industry,
creating sustainable competitive advantages
for businesses undergoing digital
transformation.

Growth Trend of Key Components in Smart Factories (2021-2033)
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Figure 2. Growth Trend of Key Components in Smart Factories (2021-2033)
Source: Global Marker Insights (2024)
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Figure 2 illustrates the stable growth trend
of the smart factory market from 2021 to 2033,
with three key components: Manufacturing IT,
Automation Control System, and
Instrumentation Field Devices. Among these,
Instrumentation Field Devices hold the largest
share, reflecting the high demand for sensors
and monitoring equipment in the production
process. The Automation Control System is
experiencing significant growth, indicating a
shift toward process optimization through
automation to enhance productivity and reduce
reliance  on manual labor. Although
Manufacturing IT currently holds a smaller
share, it is expanding rapidly, emphasizing the
increasing  importance  of  production
management software, artificial intelligence
(Al), and data analytics in smart factory
operations. This trend suggests that businesses
are gradually transitioning from a hardware-
centric approach to a more integrated strategy
combining software and automation, aiming to

Deviee ¢

optimize production efficiency and strengthen
competitiveness in the era of Industry 4.0.

In the current context of Vietnam, the
adoption of smart factories presents a strategic
opportunity to enhance the competitiveness of
the industrial sector within the global value
chain. However, most businesses, especially
small and medium-sized enterprises (SMEs),
continue to face significant challenges in terms
of financial resources, technology, and human
capital when accessing this technology.
Government support policies, within the
framework of the national digital
transformation program, are playing a crucial
role in accelerating the implementation of
smart factories to improve production
efficiency. At this stage, it is imperative for
Vietnamese enterprises to develop a strategic
roadmap for digital transformation, enabling
them to seize opportunities and overcome
challenges in the digital era.

Figure 3. Key Components of a Smart Factory

Source: Compiled by the authors

In this article, we will focus on analyzing
the potential and challenges of smart factories,
thereby proposing appropriate strategies,
particularly in the application of artificial
intelligence (Al) and big data analytics for the
development of automation systems and smart
industries.

2. KEY COMPONENTS OF A SMART
FACTORY

The key components of a smart factory are
illustrated in Figure 3. The details regarding

the roles and functions of each component are
specifically described as follows:

Sensor System and loT: The sensor
system collects real-time data from machinery,
the work environment, and production
processes (Figure 4) following Gopinath et al.
(2023). With the support of Internet of Things
(10T) technology following Wu et al. (2022),
devices within the factory can connect and
exchange information automatically. This
enables more efficient monitoring, rapid fault
detection, and production process optimization.
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Sensor 1 .
‘i

Sensor 2

Sensor 3

Figure 4. Sensor System for Data Collection
Source: Gopinath et al. (2023)

Control and Automation System: Control
systems such as PLC (Programmable Logic
Controller) and SCADA (Supervisory Control
and Data Acquisition) Diaba et al. (2023) and
Gao et al. (2020) play a central role in
monitoring and operating machinery (Figure 5)
following Balla et al. (2022). Industrial robots

Figure 5. Suisory C

are employed to perform tasks such as
assembly, packaging, and product inspection
with high precision and consistency. Through
automation, factories can reduce dependence
on manual labor, increase production speed,
and minimize error.

Operation Field

ontrol System (SCADA) in Smart Factories

Source: Balla et al. (2022)

Artificial Intelligence (Al) and Big Data
Analytics: Atrtificial Intelligence (Al) enables
factories to analyze production data to predict
failures, optimize performance, and enhance
product quality. Big Data helps identify trends
and improve production processes, leading to

cost reduction and minimized material waste.
By integrating Al and Big Data, factories can
operate in a more agile and intelligent manner,
quickly adapting to market fluctuations
(Figure 6) following Nguyen et al. (2021).

Data collection and training

Figure 6. Al-Integrated System in Smart Factories

Source: Nguyen et al. (2021)

Industrial Communication Network: The
industrial network system connects devices
and machinery within the factory, ensuring fast

and stable data transmission. Technologies
such as 5G, OPC UA, and MQTT facilitate
seamless communication across different units,
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from  production to
management (Figure 7) following Walia et al.

(2019). This connectivity enables smooth

monitoring  and

factory operations, reduces data processing
latency, and enhances overall efficiency.

f—
U063

| s Sty ot
‘ s ‘ 2 ’

C

Figure 7. Industrial Communication Network Infrastructure for Smart Factories

Source: Walia et al. (2019)

Edge Computing and Cloud Computing):
Edge computing processes data directly at the
source, reducing the load on central systems
and enhancing response speed (Figure 8)
following Bauer et al. (2016) and Chen et al.
(2020). Meanwhile, cloud computing enables
large-scale data storage and analysis,

facilitating remote monitoring and production
management Kumar, Raouf and Kim (2023).
The integration of these two technologies
allows factories to operate more flexibly,
enhance automation capabilities, and optimize
production processes.

legacy technology

Internet,
Office IT

Figure 8. Cloud Computing Configuration Used in Smart Factories
Source: Bauer et al. (2016)

Industrial Cybersecurity: Regrading to
the increasing connectivity between devices,
factories require robust security systems to
protect production data from cyberattacks and
information leaks (Figure 9) following Yang,
Cheng and Chuah (2019). Technologies such

as data encryption, blockchain, and security
monitoring systems help ensure data safety and
integrity. As a result, production activities
remain uninterrupted, mitigating risks from
hackers and malware.

Engineering Workstanon External
T Attacker
i

Human- Medium Voltage

Machine

; Circuit
==} = | rf:
2 I ; { Network :EI: nterface Breaker
=7 Router b (HMI)
3 Remote
¢ Fayy, é
N::!EZ\:S "trt},, -IEthernet Terminal Transformer
P O; Switch i
= Unit (RTU) Current

({é\c’e 2 Malicious Commands § Sensor
NN u s |
2 Protective do e
5 Relay {Simplified)
:ﬁ( T Physical
SCADA Network:: LowVoltage  process

Figure 9. Industrial Network Security System in Smart Factories
Source: Yang, Cheng and Chuah (2019)
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Virtual Reality (VR) and Augmented technicians by displaying real-time repair
Reality (AR): VR/AR technology enables instructions directly on the equipment, making
workers to receive training in a simulated tasks faster and more precise. This not only
environment without direct interaction with reduces maintenance time but also enhances
machinery (Figure 10) following Kim et al. safety and work efficiency

(2018). Additionally, AR assists maintenance

Mobile/Wearsble Devices

Figure 10. Virtual Reality Model in Smart Factories
Source: Kim et al. (2018)

Smart Manufacturing Execution System data, allowing managers to make quick and
(MES): The Manufacturing Execution System accurate decisions. With the implementation of
(MES) serves as a bridge between Enterprise a smart management system (Figure 11)
Resource Planning (ERP) software and the following Hu et al. (2024), the production
actual production system, enabling progress process becomes more transparent, reduces
tracking, quality control, and productivity waste, and optimizes resource utilization.

optimization. This system provides real-time

Source: Hu et al. (2024).

3.POTENTIAL OF SMART FACTORIES with less material, while Al-driven predictive
maintenance helps reduce unexpected repair

Increased Productivity and . -
costs, ensuring more efficient resource

Manufacturing Efficiency: With the integration

of automation and artificial intelligence (Al), utilization.
smart factories can operate continuously with Enhanced Product Quality:  Smart
high precision, minimizing human errors. 1oT factories utilize Al-powered automated quality
and Al systems enable real-time data analysis, inspection systems and computer vision to
optimizing production processes, reducing detect defective products in real time. This
machine downtime, and enhancing overall ensures high precision in every product,
efficiency. reduces defect rates, and enhances brand
Reduced Operational and Material Costs: reputation by maintaining consistent quality
Smart factories optimize the use of energy, raw standards.
materials, and labor, minimizing waste and Flexibility in Production and Product
significantly cutting costs. 3D printing Customization: Smart factories can easily
technology enables product manufacturing adjust production lines to meet market
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demands and customer requirements. With
intelligent data connectivity, businesses can
customize products for individual orders
without disrupting the production process,
enhancing competitiveness and adaptability in
a dynamic market.

Predictive Capabilities and
ActiveMaintenance: Sensor systems and Al
enable real-time monitoring of machinery
conditions, predicting failures before they
occur and facilitating timely maintenance
planning. This helps minimize unexpected
downtime, extend equipment lifespan, and

optimize  maintenance  costs,  ensuring
continuous and efficient operations.
Enhanced Sustainability and

Environmental Protection: By optimizing
production processes, smart factories help
reduce waste, improve energy efficiency, and
lower carbon emissions. This not only allows
businesses to cut costs but also ensures
compliance with sustainability standards,
promoting an eco-friendly and responsible
manufacturing approach.

Improved Working Conditions and
Workplace Safety: Thank to automatic systems,
workers are less exposed to hazardous
environments or physically demanding

repetitive tasks. Virtual Reality (VR) and
Augmented Reality (AR) enhance safe training
programs, while Al-powered monitoring
systems can detect potential hazards and
provide early warnings, ensuring a safer and
more efficient work environment.

Connected and Optimized Supply Chain:
Thank to real-time data and blockchain
technology, smart factories enable businesses
to manage supply chains more efficiently,
minimizing material shortages or surpluses.
The integration of ERP (Enterprise Resource
Planning) and MES (Manufacturing Execution
System) ensures seamless coordination
between  different  departments,  from
production to logistics, enhancing operational
efficiency and responsiveness.

Rapid  Adaptation to  Emerging
Technologies: Smart factories can seamlessly
integrate with advanced technologies such as
5G, Artificial Intelligence (Al), blockchain,
cloud computing, and 3D printing to
continuously  enhance  efficiency.  This
capability allows businesses to stay ahead in
digital transformation and remain agile in
adopting new manufacturing models, ensuring
long-term competitiveness. The potential of
smart factories is summarized in Table 1 as
follows:

Table 1. Potential of Smart Factories

No. Key Potential Description

1 Increased Productivity Automation and Al enable continuous, precise operations,
and Efficiency reducing human errors and optimizing production

5 Reduced Operational and | Optimizes resource usage, reduces waste, and lowers operational
Material Costs costs through predictive maintenance and 3D printing

3 Enhanced Product Al-powered quality inspection ensures high precision, lowers
Quality defect rates, and strengthens brand reputation

4 Flexibility in Production | Smart factories can quickly adjust production lines and
and Customization customize products without disrupting operations

5 Predictive Capabilities Real-time sensor monitoring and Al-driven maintenance
and Active Maintenance | predictions reduce downtime and extend equipment lifespan
Enhanced Sustainability . . .

6 | and Environmental Op_tlr_nlzed production reduces_, Waste, improves energy
Protection efficiency, and lowers carbon emissions for sustainability
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Imprq\{ed Working Automation minimizes hazardous work exposure, VR/AR
7| Conditions and enhances training, and Al ensures workplace safet
Workplace Safety g P y
8 Connected and Optimized | Real-time data and blockchain improve supply chain
Supply Chain management, reducing material shortages and excess
9 Rapid Adaptation to Seamless integration with Al, 5G, blockchain, cloud computing,
Emerging Technologies and 3D printing ensures competitiveness
Source: Compiled by the authors.
4. CHALLENGES OF A SMART We have summarized the common
FACTORY challenges encountered in deploying smart
factories, as illustrated in Figure 12.
High Investment Costs (%) / \\\\\
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Figure 12. Challenges in Deploying a Smart Factory

Source: Compiled by the authors

High Investment Costs: Implementing a
smart factory requires significant investment in
technology, infrastructure, and workforce
training. Many small and medium-sized
enterprises (SMEs) struggle to secure
sufficient capital for digital transformation.

Cybersecurity and Network Security
Risks: As devices become interconnected via
the Internet, the risk of cyberattacks and
production data leaks increases. Strong
security solutions, such as encryption, user
authentication, and advanced security
monitoring systems, are essential.

Integration of Legacy Systems with New
Technologies: Many businesses still rely on
traditional machinery, making it challenging to
integrate  with modern smart systems.
Upgrading requires substantial time and
financial investment and may temporarily
disrupt production operations.

Shortage of Skilled Workforce: Smart
factories demand professionals skilled in Al,
IoT, data analytics, and cybersecurity.
However, the limited availability of trained

personnel makes recruitment and employee
training difficult for many companies.

Dependence on Technological
Infrastructure: Smart factories rely on high-
speed networks, cloud computing, and
advanced sensor technologies. Any network
instability or infrastructure failures can cause
severe disruptions in production.

Regulatory and Compliance Barriers:
Different countries and industries have varying
standards and regulations, creating challenges
in implementing unified smart factory
solutions. Companies must comply with legal
requirements related to data security, labor
safety, and environmental regulations.

Challenges in Data Management and
Analysis: Smart factories generate massive
amounts of data from sensors, machinery, and
management systems. Without the right data
storage, analytics, and utilization technologies,
effectively managing this data becomes a
major challenge.
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Cultural  Resistance to  Change:
Transitioning to a smart factory requires a shift
in mindset and work processes. If employees
resist adopting new technologies,
implementation may face significant obstacles.

5. DISCUSSION

Vietnam has several advantages that can
be leveraged flexibly in the development and
application of the smart factory model.

First, Young and Tech-Savvy Workforce:
Vietnam has a dynamic and tech-adaptive
young labor force, providing a significant
advantage for implementing automation and
digital manufacturing solutions. Additionally,
the country is attracting investment from major
technology corporations, creating favorable
conditions for accessing advanced machinery,
software, and production system upgrades.

Second, Government Support for National
Digital Transformation: The Vietnamese
government is actively promoting digital
transformation policies, especially in Industry
4.0. The flexibility and openness of regulatory
frameworks  offer  businesses  greater
opportunities to adopt advanced technologies
at reasonable costs. Furthermore, the
expansion of industrial zones, manufacturing
clusters, and startup ecosystems fosters an
environment conducive to testing and
implementing smart factory technologies.

However, to fully leverage available
resources, significant investment in high-
quality workforce training is essential,
ensuring that workers acquire the necessary
skills to operate and manage smart factory
systems. At the same time, businesses must be
flexible in integrating new technologies with
existing production systems, avoiding resource
waste and maximizing the utilization of
available infrastructure. If implemented
strategically, Vietnam can quickly catch up
with Smart Factory trends, enhancing its
competitiveness both regionally and globally

6. CONCLUSION

Smart factories present a major
opportunity for businesses to increase
productivity, reduce costs, and optimize supply
chains. The integration of Al, 10T, and
automation enables more flexible production,
allowing companies to respond quickly to
market demands. Additionally, smart factories
contribute to  sustainable development,
reducing material waste and minimizing
environmental impact. However, businesses
must also confront challenges such as high
investment costs, cybersecurity risks, and a
shortage of skilled labor. The combination of
legacy systems with new technologies requires
a clear strategy to prevent production
disruptions. To succeed, companies must
establish long-term plans, invest in workforce
development, and upgrade technological
infrastructure. By effectively leveraging
opportunities and overcoming challenges,
smart factories will become a solid foundation
for businesses to thrive in the Industry 4.0 era.
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MINIMIZING DISTRIBUTION SHIFT BY USING THE DEEP ADVERSARIAL NEURAL
NETWORK

Lé Vin Tung!, Ping Ngoc Huy!, Nguyén Vin Tiém!
Truong Pai hoc Thanh Pong
*Tac gia lién hé: levantungdktd@gmail.com
ABSTRACT

Minimizing distribution shift is a critical challenge in domain adaptation (DA), as models trained
on a source domain often experience degraded performance when applied to a different target domain.
To address this issue, deep adversarial neural networks have emerged as a powerful approach to
reduce domain discrepancies by leveraging adversarial learning. These networks employ a domain
discriminator that encourages the feature extractor to learn domain-invariant representations, thereby
aligning the distributions of source and target domains. By minimizing distribution shift, deep
adversarial neural networks enable better generalization of deep learning models across diverse
applications such as image classification, object recognition, semantic segmentation, and person re-
identification. The integration of adversarial training with feature alignment techniques significantly
improves model adaptability without requiring extensive labeled data in the target domain. However,
challenges such as mode collapse, instability in adversarial training, and the selection of optimal
feature representations remain key areas for further research. In this work, we explore deep
adversarial neural networks as a solution for minimizing distribution shift and provide an in-depth
analysis of their effectiveness, limitations, and potential improvements.

Keywords: Adversarial neural network, classification, domain adaptation.

GIAM THIEU SU THAY POI PHAN PHOI BANG MANG POI NGHICH TAO SINH

TOM TAT

Giam sy chénh léch phan phdi dir liéu 1a mot thach thic trong thich tng mién (Domain
Adaptation - DA), vi cac md hinh duoc huin luyén trén mot mién ngudn thuong bi giam hiéu suat
khi 4p dung vao mot mién dich. Dé giai quyét van dé nay, mang no-ron d6i khang tao sinh (Deep
Adversarial Neural Network) da dugc phét trién nhu mot phuwong phép hiéu qua nham giam su khac
biét giita cac mién thong qua hoc ddi khang. M6 hinh nay sir dung mét bo phan biét mién, gitip bo
trich xuét dic trung hoc duge cac biéu dién khong phu thudc vao mién, tir d6 1am cho phéan phbi cua
mién ngudn va mién dich tré nén giéng nhau hon. Nho vay, mang no-ron d6i khang tao sinh gilp cac
md hinh hoc s&u tong quat tot hon, dic biét trong cac bai toan nhu phan loai hinh anh, nhan dién d6i
tugng, phan doan ngit nghia va nhan dang danh tinh ca nhan. Viéc két hop hoc d6i khang véi cin
chinh dic trung giup cai thién kha ning thich ing cia moé hinh ma khong can dir lidu c6 nhin trong
mién dich. Tuy nhién, van con mot sé thach thirc nhu sy mat 6n dinh trong hudn luyén dbi khang,
nguy co sup d6 ché d6 hoc (mode collapse), va viéc lya chon dac trung phu hop nhéat. Trong nghién
ctru ndy, ching tdi phan tich cach mang no-ron dbi khang tao sinh c6 thé gilp giam chénh léch phan
phdi, ddng thoi danh gia hidu qua, han ché va hudng cai tién ctia phuong phéap nay.

Tir khoa: Pdp ing mién, mang no-ron doi khang tao sinh, phan logi.
Ngay nhdn bai: 17/02/2025 Ngay nhdn bai sira: 28/02/2025  Ngay duyét dang bai: 05/03/2025
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1. INTRODUCTION

Domain adaptation (DA) is a sub-field of
transfer learning aims to train a network using
source samples that obtain well the
performance on the target domain. The main
goal of domain adaptation is to approximate
the joint distribution of source domain and
target domain that is to predict the target labels
with minimum expected error. This technique
is applied in various real-world applications
such as 1image classification following
Azarbarzin and Afsari (2018), Ge (2020),
Karimpour  (2020), object recognition
following Yu (2019), face recognition
following Sohn (2017), object detection,
semantic segmentation, style translation,
person re-identification, and so forth.

e This paper presents a review for
domain adaptation techniques in computer
vision with deep learning. We cover various
current techniques to solve the domain

adaptation problem. The current techniques
can be categorized into three parts as shown in
the Figure 1.

« The first group is the adversarial-based
method, which includes techniques for
minimizing the distribution difference across
domains by using an adversarial manner with a
domain  discriminator  through  making
confusion domain labels.

« The second group consists of
techniques for making more similarities
between data distributions in source and target
domains by utilizing statistical techniques
called the discrepancy-based method.

In the third group, by mapping both the
source and target domain into a shared
representation domain, the reconstruction-
based methods reduce the difference between
the domains.

Figure 1. Catergorization of deep domain adaptation

Source: Compiled by the authors

2. ADVERSARIAL- BASED METHOD

Adversarial-based  methods  following
Chadha and Andreopoulos (2019), Long et al.
(2018) are an essential type of domain
adaptation method to deal with domain

adaptation  problems, which utilize an
adversarial manner for obtaining domain
confusion concerning a domain discriminator.

2.1. Discriminative Adversarial Netwo
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Figure 2. The network architecture of domain adversarial networks
Source: Ganin et al. (2016)

Domain-adversarial training of neural
networks following Ganin et al. (2016) is a
popular training method in unsupervised
domain adaptation, which transfers both
domain data to a common feature space and
shares weights between the source and target
domains. Dann proposes a gradient reversal
layer to alleviate the discrepancy between
source and target domain. In contrast to the
dann method, the adversarial discriminative
domain adaptation method following Tzeng et
al. (2017) (unshared weights between the two
streams) considers independent source and
target mappings allowing domain- specific
feature extraction to be learned, where the
network initializes the target weights pre-
trained on the source. By using the adversarial
learning method of adda, m-adda following

Laradji and Babanezhad (2020) is proposed

W[50 J-evee
Figure 3. The network architecture of similarity network
Source: Pinheiro (2018)

Based on DANN following Ganin et al.
(2016), SimNet method proposed by Pinheiro
(2018) is proposed with a different approach
that makes some of prototypes from the source
data set, then the network is trained to match an
embedding of target with the prototypes. An

with a novel metric-learning framework that
uses the triplet loss to cluster the source dataset
for the task of domain adaptation and a new loss
function that regularizes the embeddings of the
target dataset to encourage them to form
clusters. Improved techniques for adversarial
discriminative domain adaptation Chadha and
Andreopoulos (2019) is the improved version
of adda, which extends the discriminator
output over the source classes, in order to
additionally incorporate task knowledge into
the adversarial loss functions and leveraging
on the fixed distribution over source encoder
posteriors in order to propose a maximum
mean discrepancy (mmd) and reconstruction-
based loss function for training a target encoder
and discriminator.

2.2. Feature Matching Adversarial Network

000000000000,

0000000000}

adversarial learning method for domain
adaptation is proposed by applying the
decision boundaries that are specific for each
task to increase the distance between the
classifiers. This method utilizes the task-
specific classifiers as a discriminator for the
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relationship between boundaries of classes and 3. DISCREPANCY-BASED METHOD
samples of the target domain. Two classifiers
work as discriminators and are trained to
maximize the discrepancy to detect target
samples outside the support by the training
knowledge form source domain. In contrast, a
feature extractor is trained to minimize the
disparity between source domain and target o
domain by generating target features near the 3.1. Entropy Minimization
support.

Discrepancy-based methods try to make
more similarity between data distributions.
These methods following Tzeng et al. (2014),
are implemented by minimizing the
difference between the features of source and
the target domains.

Labeled Source | F] = Feature Extractor W =Weight Matrix Lee(P.y) =Cross Entropy Loss
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Figure 4. The network architecture of minimax entropy
Source: Saito et al. (2019)

The principle of meca following Morerio minimization objective but also the structure
et al. (2017) is to connect between correlation adaptation from source domain to target
alignment and entropy regularization by domain. This method further improves the
combining the geodesic correlation alignment performance in specific settings, such as
with the entropy-based criterion in a unique training on particular entropy ranges and
pipeline that calls minimal-entropy correlation incorporating  class-ratio  priors.  Semi-
alignment.  This method verifies the supervised domain adaptation via minimax
effectiveness of the proposed approach in entropy is the state-of- art method using the
terms of systematic improvements over former minimax entropy. Firstly, they create a
alignment methods and state-of-the-art prototype representation for each class by
techniques for unsupervised domain through maximizing entropy between source data and a
an extensive experimental analysis on publicly few-shot target data. Secondly, reduce the
available benchmarks for transfer object distance between each prototype and its nearby
categorization adaptation. In the advent unlabeled samples by minimizing entropy.

following Vu et al. (2019), they proposed a
novel entropy-based adversarial training
approach targeting not only the entropy

3.2. Maximum Mean Discrepancy (MMD)
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Figure 5 The network archltecture of deep adaptation network
Source: Long et al (2015)
S 16(2025), 99-108 102 Tap chi Khoa hoc va Cong nghé



https://arxiv.org/search/cs?searchtype=author&query=Tzeng%2C%2BE

KY THUAT VA CONG NGHE

Lé Van Tung va cong sw

( Domain Similarity,

Adversarial Auto-encoder

Source Like

Figure 6. The framework of adversarial autoencoder
Source: Shao and Lan (2019)

Several methods Tzeng et al. (2014), are
developed based on MMD, one of the earliest
methods is the deep domain confusion Tzeng
et al. (2014), where the layer to be considered
for the discrepancy and its dimension is
automatically selected amongst a set of fine-
tuned networks based on linear MMD between
the source and the target. The deep adaptation
network model following Long et al. (2015) is
proposed by using a single layer and linear
MMD, which considers the sum of MMDs
between several layers. They also introduced
an additional work joint adaptation networks.
However, JAN Long et al. (2017) is developed
to focus on the joint distribution discrepancies
of these features instead of the sum of marginal
distributions defined between different layers.
The deep coral is the extended version of the

Similarity Graph

coral method. The main idea is to learn a
nonlinear transformation that aligns the
correlations of activation layers between the
two streams.

4. RECONSTRUCTION- BASED METHOD

The domain adaptation approaches based
on autoencoder reconstruction typically learn
the domain-invariant representation by a
reconstruction loss in the source and target
domains. Graph-based models are usually
considered a source graph and a target graph
with samples drawn from data manifolds. This
method solves the problem of estimating the
unknown class labels of the target graph by
utilizing the similarity among the two graphs
through the weights of graph edges and the
label information of the source graph.

Qﬁ Domain Distribution Matching

0
Inputs CNNModel  Extracted Features Graph Convolutional Network w

Figure 7. Learning procedure of geometric knowledge embedding
Source: Wu et al. (2020)

4.1. Autoencoder-based Models Zhu et al. (2019) is proposed to minimize the
distance in distributions between domains by
using Kullback Leibler (KL) divergence in the
embedding encoding layer, and label
information of the source domain is encoded
using a softmax loss in the label encoding layer.
Cross Domain Minimization with Deep
autoencoder following Jiang, Chen and Jin

(2020) is presented for unsupervised domain

A deep autoencoder-based network
adaptation framework was presented (Peng,
Wang, & Lu, 2012). Autoencoders are
typically  trained to  minimize the
reconstruction error by optimizing both the
encoder and decoder parameters. The transfer
learning with deep autoencoders following
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adaptation; the classifier is trained by incorporate  with a  feature  domain
predicting labels in the source domain and discriminator, so that the encoder tries to
input target domain is reconstructed by using encode  features that are  domain

shared features aligned with coral Sun and
Saenko (2017) as a regularizer in a unified
scheme. The novel autoencoder-based method
named adversarial autoencoder (AA)
following Shao and Lan (2019) is proposed to

indistinguishable to the feature discriminator
for feature alignment. In the AA, a decoder is
designed under a reconstruction constraint and
a domain similarity constraint based on MMD
metrics.

Table 1. Results on the domainnet dataset

Method| Source DANN DAN MCD JAN MME
#Step - 1-shot 3-shot| 1-shot 3-shot| 1-shot 3-shot| 1-shot 3-shot | 1-shot | 3-shot
2,000 | 46.1 544 58.2| 543 59.5| 526 56.1| 61.1 64.1 62.4 65.2
4,000 | 49.7 56.1 59.8| 57.1 61.0| 547 58.2 | 64.7 67.4 64.6 66.7
6,000 | 50.1 58.3 60.7| 58.6 61.9| 549 584 | 66.0 68.3 67.1 69.2
8,000 | 53.2 57.9 61.3| 57.6 61.1| 553 578 | 66.8 68.5 68.0 71.0
10,000 | 53.4 57.6 60.6 | 59.0 62.0| 557 580| 67.8 69.5 69.6 72.0
12.000 | 53.5 58.1 61.8| 59.2 62.5| 554 570| 67.8 70.5 70.1 72.3
14,000 | 554 58.7 61.5| 58.0 61.8| 537 56.7| 68.2 70.6 70.3 72.3
16,000 | 55.9 58.3 61.2| 59.0 62.8| 54.3 546 | 68.7 70.7 70.4 72.3
18,000 | 55.6 58.3 60.8| 59.4 62.1| 539 56.6 | 68.4 71.0 70.6 72.3
20,000 | 53.7 58.6 614 | 594 625| 52.6 545 | 68.3 71.0 704 72.3
Source: Compiled by the authors
clipart infograph painting  quickdraw real sketch
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Figure 8. Example images in domainnet-345 dataset

Source: Compiled by the authors

4.2. Graph-Based Models

The graph-based models try to solve the
problem of estimating the unknown class
labels of the target graph utilizing the label
information of the source graph and the
similarity among the two graphs through the
weights of graph edges. It considers a source
graph and a target graph with samples drawn
from data manifolds. An optimal bayesian
transfer learning following Karbalayghareh et al.
(2018) classifier combines graph model concept
with a Bayesian method for domain adaptation
using the prior knowledge of source and target
domains. To avoid costly computations, the

OBTL classifier is derived based on the
Laplace approximated hypergeometric
functions. The adaptive bayesian linear
regression model following Perrone et al.
(2017) is a graph-based method introduced for
multi-task applications; a Bayesian linear
regression layer models each task in the ABLR
on top of common feature space. The method
called geometric knowledge embedding
following Wu et al. (2020) is introduced in
order to learn discriminative and transferable
representations to exploit the geometric
information of data, which is usually omitted
in most existing domain adaptation methods.

S0 16(2025), 99-108

Tap chi Khoa hoc va Cong nghé




KY THUAT VA CONG NGHE

Lé Van Tung va cong sw

They describe the relationship between
samples of both source and target data based on
their similarities and develop a graph
convolutional network to learn discriminative
representations based on the constructed
graph.

5. EXPERIMENTAL RESULTS

Datasets. We evaluated recent methods
using the two benchmark dataset: DomainNet
Peng et al. (2019) in Figure 8. DomainNet
contains 6 domains of 345 classes each.
Among them, we used 2 domains (Real,
Clipart) and 126 classes. We chose real images
as source domain and cllpart images as target

» | e S,

domain.

Implementation. We select ResNet-34
following, which is pre-trained on ImageNet
following Deng et al. (2009), for the base
networks. We compare with the following
methods, DANN Ganin et al. (2016), DAN
proposed by Long et al. (2015), MCD
introduced by, JAN Long et al. (2017), and
MME introduced by. All these methods are
implemented to address the semi-supervised
domain adaptation problem, which includes
small number of labeled target images during
training. In this case, we implemented two
scenarios 1-shot and 3-shot images.
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Figure 9. t-sne visualiation over various the training steps
Source: Compiled by the authors

Figure 9. t-SNE visulalization on
DomainNet. (a) Embedding space after
training on the Source (Real images), (b)
Embedding space on Real->Clipart without

domain adaptation and (c¢) Embedding space
on Real->Clipart with domain adaptation
(MME method).
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Figure 10. Performance comparison of domain adaptation methods over training steps
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As shown in Figure 9, the target features
have a tendency to move the source features
after applying the domain adaptation method.

The results in Figure 10 compares the
performance of domain adaptation (DA)
methods based on the number of training steps,
with the proposed method achieving the
highest accuracy, maintaining a stable
performance at around 74%. MME also
demonstrates ~ competitive  performance,
gradually improving and nearly reaching the
proposed method, while JAN follows behind
with an accuracy of approximately 68% at the
final stage. DAN and DANN exhibit moderate
performance, fluctuating around 60%, with no
significant improvement after a certain number
of training steps. In contrast, MCD shows the
lowest and most unstable performance,
indicating that this method may not be
effective in this training scenario. The overall
trend suggests that Ours method, MME, and
JAN have greater application potential due to
their consistent and steady performance
improvements over time.

6. CONCLUSION

In this paper, we provided a survey of
different methods for domain adaptation with
deep learning. We categorized the image
classification methods into three main groups
based on the technology adopted for domain
adaptation: discrepancy-based, adversarial-
based, reconstruction-based methods. We
reviewed recent papers for different deep

visual domain adaptation applications, such as
image classification, semantic segmentation,
and object detection. Finally, experiment
results indicated that the domain adaptation
could lead to enormous advancements in
classification problems.

7. FUTURE WORKS

In future research, we plan to extend our
study by applying adversarial networks to
address the distribution shift problem in
industrial engines. By leveraging deep
adversarial learning, we aim to develop a more
robust and adaptive model that can effectively
minimize discrepancies between different
operating conditions of industrial machinery.
This approach will help enhance predictive
maintenance, fault detection, and performance
optimization by ensuring better generalization
across  various  engine  environments.
Additionally, we will explore the integration of
domain adaptation techniques with real-time
monitoring systems to improve the reliability
and efficiency of industrial engine operations.
Our future work will focus on optimizing the
adversarial training process to achieve higher
accuracy, stability, and scalability in industrial
applications.
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